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PABOYASA ITPOTPAMMA JINCIUTIIJIMHBI

Pa3znesibl paGoueii mporpamMmmbl
1. Ilenu ocBOCHUS AUCHUILTUHBI. [lepedeHb IaHuPyEeMbIX pe3yIbTaTOB 00yUeHHs.
2. MecTo AUCIUIUTHHBI B CTPYKTYpe 00pa3oBaTeIbHON MPOTPAMMBI.
3. Crpykrypa 1 conep>kaHnue AUCLUILINHBIL.

4. TlepeyeHb y4eOHO-METOTUIECKOTO O0CCIICUEHUS IJIsi CAMOCTOSITENILHON pabOThI
00y4Yaromuxcs 1Mo AUCHUTUIIHHE.

5. DoHJ OLEHOYHBIX CPEICTB JJIs IPOBEACHUS IIPOMEKYTOUHOM aTTeCTaI[H
00y4YarOLINXCs 110 TUCIUIUIUHE.

6. IlepeueHb OCHOBHOM U TOTIONIHUTEIBHON y4eOHOM TUTEepaTyphl, HEOOXOJUMOM IS
OCBOCHHSI TUCIIUILIIHHBI.

7. Tlepedenp pecypcoB HH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTn « HTepHEeTY,
HEOOXOMUMBIX JIJISl OCBOCHUS AUCIUILTUHBIL.

8. MeToaudeckue yka3aHus JJIs 00yJaroIIuXCs 10 OCBOCHHUIO TUCITUTIIINHBI.

9. Ilepeuenb HHOOPMALMOHHBIX TEXHOJIOTHA, UCTIOIB3YEMbIX MIPH OCYIIECTBICHUH
00pa30BaTeIbHOTO Mpoliecca Mo AUCIUILIHHE.

10. Onucanne MaTepuaIbHO-TEXHUIECKOM 0a3bl, HEOOXOAMMOM ISl OCYIIIECTBICHUS
00pa3oBaTeIbHOTO MPOIIECCca MO AUCIUIUIHHE.

Ipuioxkenus k padoyeil mporpaMMe QM CHUATIINHbBI
[Tpunoxenue 1. AnHOTaMs paboyeil mporpamMmbl
[Tpunoxenue 2. [IpukperneHusie Gaitipt

[Tporpamma cocraBieHa B coorBeTcTBHU ¢ TpeboBanusaMu CYOC MAMU, pa3paboTaHHOTO Ha
ocHoe ®I'OC BO (3++) no nanpasnenuto 15.03.04 Apromarusaiusi TEXHOIOTHYECKUX
IIPOLIECCOB U MPOU3BOJCTB

ABTOpPBI IPOTPaMMBbIL:

Hpanunux A. B.

3aBemyromuii odecreunBaromeid kageapoit TAOM

[Tporpamma omoOpeHa:

3aBenyromnuii BeITycKaromiel kadenpoit
TAOM Hupextop Bbimyckatomero guinuana CT
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1. HEJX OCBOEHUS JUCIHUIIJIMHBI. IIEPEUYEHD
IIJIAHUPYEMBIX KOMIIETEHIIU U PE3YJIBTATOB
OBYYEHMUA.

Lenbr0 OCBOCHUS TUCIUILIMHBI YIIPABICHHE KAYE€CTBOM SIBIISIETCS IOCTHKCHUE CIICTYIOIINX
pesynbratoB ocBoeHusA(PO):

N Hudp Pe3yabTar 00yueHust
Brnagetrs HaBbIkKaMu paboOTHI € TUTEPATYPON M1 HOPMATUBHBIMU
aKTaMu B 00JIaCTH MPABOBOTO PETYIUPOBAHUS
1 B-1(OIIK-6.2) WHTEJUICKTYaJIbHON COOCTBEHHOCTH M MTaTEHTOBEICHHUS
3HaTh COCOOBI OIICHKH YPOBHSI Opaka MpoayKIHH, TOHUMATh
MIPUYMHBI €70 BO3HUKHOBEHUS, YMETh NMPEAYIPEKIATh €ro
2 3-1(OI1K-4.2) TTOSIBJICHUE

[Tepeuncnennsie PO sBisitoTCS OCHOBOM 1151 POPMUPOBAHUS CIEAYIOUIMX KOMITETCHIIUMA:

N Hudp Komnerenuus

Cnioco6eH ocymIecTBIATh MPOQECCUOHATBHYIO ACATEIHHOCTh C
YYeTOM 3KOHOMHYECKHUX, IKOJIOTUIECKHX, COIIMATHHBIX U

1 OIIK-4 JIPYTUX OTPAaHUYECHUIN Ha BCEX ATanax >KM3HEHHOTO YPOBHS
CnocoOeH paboTarh ¢ HOPMATUBHO-TEXHUYECKOM
JTOKyMEHTAIUEH, CBA3aHHOU ¢ PO eCCUOHATHEHOMN
NesITeNIbHOCTBIO, C HUCIIOJIb30BAaHUEM CTaHAapTOB, HOPM U
2 OIIK-6 MpaBUII

Nuaukatopbl 1OCTHKEHUS KOMITETEHITUH, CITyXKaIllue Ui TPOBEPKU C(HOPMUPOBAHHOCTH
YaCTHU COOTBETCTBYIOLIEH KOMIICTCHIIUU:

N Hudp Nuaukarop KoMneTeHuii

HpI/IHI/IMaCT BO BHUMAaHHUE 3KOHOMHNYECCKHEC, SKOJIOT'MYCCKHUE U
APYTHUEC OIrpaHUYCHUS Ha BCCX OTallaX JKU3HCHHOT'O IUKJIA IIPU

1 OIIK-4.2 pEILICHUH TPOEKTHBIX 33/1a4

Crnioco0OeH NpuUMEeHSATh CTaHAapPThl, HOPMBI U MpaBuja Mpu
o opMIIEHNU TEXHUYECKOH TOKyMEHTAllMU Ha BCEX ATarax
KU3HEHHOTO [IUKJIa

2 OIIK-6.2

2. MECTO JUCIMIIVYIMHBI B CTPYKTYPE
OBPA3OBATEJILHOM ITPOI' PAMMBI.

JucuumuinHa YrpapiieHHE Ka4eCTBOM SBIISIETCS MPEANIECTBYIOMEH U MOCIEAYIOMIEeH AJIst
CJIeIYIOIINX TUCIUILUINH:

N IMpenmecTByOmMe TUCHUILTHHBI

HOCJIeIlyIOHIHe AUCHHUIIIMHBI

Mertposorus, cTaHIapTH3AIMS 1
cepTuduKanus

3anmTa UHTEJUICKTYJIbHOM
CcOOCTBEHHOCTH

WmxeHepHas 1 KOMIbIOTepHast rpaduka

Hrtorosas roc. arrecranus

O3HakomuTeNnbHAs MpakThKa I

Marepuanosenesue

N B WIN|—

Conmororus

TexHOIOrn4YeCcKre mpoLeCcChl
6 |aBTOMaTU3UPOBAHHBIX POU3BOJICTB

JleTanu MaIlvH ¥ OCHOBBI
7 |KOHCTPYUPOBAHUS
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3. CTPYKTYPA U COAEP KAHUE JTUCIHUITIJIMHBI

OO01mast TpPyI0eMKOCTh IPAKTUKH COCTABISIET 2 3aueTHBIX(bIe) equHUI(bI), 72 qaca(oB).

Bceero ¢
Monyas Paszen Jlexmun IIpaktnu. |JIaGopart. CPC Bcero [3xk3amenamMu
3aHATHA paﬁoTu yacoB H
KYPCOBBLIMH
YK 8 cemectp KauectBo n 2 0 0 20 | 22 72
YIOBJIIETBOPEHHOCTD
norpedurens
OOBEKTHI KaueCcTBa 2 0 0 4 6
OCHOBHBIE 2 0 0 4 6
AJIEMEHTHI CTPaTerun
Bceobmiero
VYnpasnenus
KauectBom (TQM)
OCHOBHBIE 2 8 8 4 22
WHCTPYMEHTBI
KOHTPOJISI KauecTBa B
TQM
OCHOBHBIE 4 0 0 4 8
WHCTPYMEHTBI
YIPaBICHUS
kauecTBOoM B TQM
CranpapThl KayecTBa 4 0 0 4 8
Y CUCTEMBI
MEHEKMEHTA
KayecTBa
Bcero 16 8 8 40 | 72 72
3.1. Jlekunu
No Oo6bem
/1 Pa3zgen nucuunanHbI 9acoB Tema Jekuun
1|1.1.KayectBO 1 2 KadecTBo 1 y1OBIETBOPEHHOCTD MMOTPEOUTEIIS
YIIOBJIETBOPEHHOCTD
nmoTpeouTens
2|1.2.00BeKTHI KauecTBa 2 OOBEKTHI KaueCcTBa
311.3.OCHOBHEBIE DJIEMEHTEI 2 OcHOBHBIE JIEMEHTHI cTpareruu Beeolrero
ctpareruu BceoOrero VYrpasnenus Kauectsom (TQM)
VYnpasnenust KauectBom
(TQM)
4(1.4.OCHOBHBIE HUHCTPYMEHTHI 2 OCHOBHBIE HUHCTPYMEHTHI KOHTPOJIS Kaue€CTBa B
KOHTpoJIsI KauecTBa B TQM TOM
511.5.0cHOBHBIE HHCTPYMEHTHI 4 OCHOBHBIE UHCTPYMEHTBI yIIPaBICHUS
YIIPaBJICHUS] KAYE€CTBOM B kayectBoM B TQM
TQM
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6|1.6.CtanmapThl Ka4ecTBa 1 4 CrangapThl KaueCcTBa U CUCTEMbI MEHEKMEHTA
CHCTEMBI MEHEIKMEHTA KauyecTBa
KayecTBa

Hroro: 16

3.2. Conep:xanue JeKI Ui

1.1.1. KauecTBo M y10BJeTBOPeHHOCTH NoTpeduTenast (A3: 2, CPC: 2)
Tun nexkuuu: HMHPOpMaOHHAS JTEKIUSI
dopma opranuszanum: Jlexuus
Onucanme: OrnpeneneHue kadecTsa. [lapameTpsl kauecTBa NPOTYKIUU U YCIIYT.
OreHka ylnoBIETBOPEHHOCTH MOTpeOuTeNnst. Tpu OCHOBHBIX HCTOPUYECKUX
MepHo/Ia KOHKYPEHTHON O0pHOBI MPOU3BOAUTENEH 3a TOTpeOUTENS

1.2.1. OO0bekThl KauecTBa (A3: 2, CPC: 4)

Tun nexkunu: HpopmanonHas JeKus

®opma opranuzanum: Jlexnus

Onucanme: JKu3HEHHBIN MUK MPoAYKTa. OCHOBHBIE OOBEKTHI KauecTBa (KauyeCTBO
BBIOOpA CBOEro MOTPEeOUTENSI, KaUeCTBO IUIAHUPOBAHUS MTPOAYKTA,
Ka4ueCTBO IPOEKTUPOBAHUS IPOAYKTa, KAYECTBO Mpoliecca MPOU3BOJCTBA,
Ka4eCTBO MOCIIEMPOAAKHOTO 00CTY>KUBAHUS, KAYECTBO YTHIIU3ALINH).
«IlIetns» kauecTBay.

1.3.1. OcHoBHBbIe 351eMeHThI cTpaTernu Beeodmero Ynpasiaenus Kauecrsom (TQM) (A3:

2,CPC: 4)

Tun aexknuu: WHbopmannoHHas TeKuus

dopma opranuszanum: Jlexuus

Onucanne: AxueHT Ha norpedurens. [lomydenne nocToBepHO HHPOPMALIUHU O
HYX/1aX U TOXKETaHUAX MoTpeduTesnsi. MeTosbl morcka u cOopa TaHHBIX
00 oXuJaHuAX notpedurens. MHnekcanus CTerneHu yIoBIeTBOPEHHOCTH
noTpeOuTens.
AxueHT Ha npouecc. Onpenenenue npouecca. Buast npoueccos. Tpu
(a3bl ynpaBiieHUs] KAYE€CTBOM HWHTETPUPOBAHHBIX MTPOIECCOB -
TUTAHUPOBAHUE, KOHTPOJIb U YIIyYIlIeHHE Ka4yeCTBa.
HenpepriBHOE (IIOCTOSIHHOE) YlIy4dllIEeHUE KadyecTBa nporeccoB. CHcTeMBI
yAy4IIEeHHs KauecTBa — KPyIHBIE YIyUIlIeHUs KadecTBa (cucrtema
KAYRIO), cepust MeIKux NoCcToHHBIX yayuineHuit (cucrema KAIZEN).
BognieueHHOCTB BCex B pabOTy 1O YIyUIICHUIO Ka4yecTBa. Y4yacTue
BHYTPEHHETO M BHEIIHETO MOTPEOUTEIIS B HETIPEPHIBHOM YIYUILICHUH
KauecTBa NMpoayKTa. BoBieueHne Bcex MOCTaBIIMKOB B paboTy 1O
yIy4dlIeHHIo KauecTBa. [lonuTrka paccpenoToueHNs U €€ BO3MOKHbIE
CXEMBI.
basupoBanue pemieHuii Tonbko Ha pakTax. CTaTUCTUYECKOE MBIIIIJICHUE —
OCHOBA MPUHATHUS MPABWIBHBIX pemieHuil. OCHOBHBIE TPeOOBaHUS
CTaTUCTUYECKOTO MBIIILICHUS.

1.4.1. OcHoOBHbBIE HHCTPYMEHTHI KOHTPOJIs KauyecTBa B TQM (A3: 2, CPC: 4)

Tun nexkuuu: MHpOpMaoOHHAS JTEKIUSI
dopma opranuszanum: Jlexuus
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Onucanue: KoHTponbHbIN MUCTOK. [ HcTOrpaMma kauectBa. /luarpaMma paccenBaHus
(pa3bpoca). Metox crpatuduxarnuu. J{uarpamma IlapeTo.
[IpuunHHO-cnencTBeHHas AuarpaMma (auarpamMma VcukaBbr).
KoHTpoapHBIE KapThl MO KOJIMYECTBEHHOMY Ipu3HaKy ((x — R)-kapra, (x —
S)-KapTa, pn-Kaprta, p-KapTa, c-KapTa, U-Kapra)).

1.5.1. OcHoBHBIC HHCTPYMEHTHI ynpasJjieHust kauectsoM B TQM (A3: 4, CPC: 4)
Tun nexkumu: HHpopmanonHas JeKus
®opma opranuzanum: Jlexuus
Onucanue: J(uarpamma cpoacrsa. Jnarpamma cBsizeil. MarpuuHas auarpamma.
Crpenounast quarpamma. /J{narpamMmma npoiiecca oCyuecTBICHUS
MIPOrpaMMBbl YIIpaBJIeHUs KauecTBOM. MaTpulia IpUOpPUTETOB.

1.6.1. CranaapTbl Ka4ecTBa U CUCTEMbI MeHeIKMeHTa KayecTBa (A3: 4, CPC: 4)

Tun aexknuu: WHbopmannoHHas IeKuus

dopma opranuzanum: Jlexuus

Onucanme: Mexaynaponssie crangaptsl cepun MCO 9000:2008. Knaccudukarus
crangaptoB MCO. Crpykrypa 6a3zoBbix ctannaproB MCO. Kparkas
XapaKkTepUCTUKa maparpadoB CTaHJapTOB, COIEPKAIINX OMMCAHUE BCEX
TpeboBanuii nmo kadectry. Ctannaptel UCO cepun 9000:2008 u TQM.
VYuer TpeboBanuii crangaptoB MCO B poccHiCKUX CTaHAAapTax KauecTsa.
ITpyHIMIIBI TOCTPOEHMUS], CTPYKTYpa U COCTAB CUCTEM YIIPABIICHUS
KaueCTBOM (CHCTeM MEHEJKMEHTa KadecTBa). Pa3paboTka 1 OCHOBHBIE
JTanbl BHEAPEHUS! CUCTEMbI MEHEDKMEHTA Ka4eCTBA Ha IPEAIPUATHH.

3.3. [IpakTu4eckne 3aHATHS

No Oo6bem
n/n Pa3znen nucuunauHb 4acoB HanMeHoBaHUe NPAKTHYECKOTO 3AHATHUS
1|1.4.0cHOBHBIE HHCTPYMEHTHI 2 BusyanbHas olieHKa 3aKkOHa pacnpeaesieHus
KOHTpoJIst KauecTBa B TQM KOHTPOJIUPYEMOM XapaKTEPUCTUKN KauyeCcTBa
MPOAYKTa U HCCIIE0BaHUE
BOCIIPOM3BOIUMOCTH TEXHOJIOTHYECKOTO
nporecca
2|1.4.OcHOBHBIE THCTPYMEHTHI 2 BrisBrienne Hanbosiee CyIiecTBEHHbIX
KOHTpoJIsl KauecTBa B TQM (hakTOpOB, BIUSAIONIMX HA KAYECTBO MPOAYKTA,
Ha OCHOBE aHayu3a quarpammel [lapeto
311.4.0cHOBHBIE HHCTPYMEHTHI 2 AHanu3 CWIbI CBSI3U MEXAY XapaKTePUCTUKOMN
KOHTpoJIsl KauecTBa B TQM Ka4ecTBa MPOAYKTa U (aKTOPOM,
OTIpECTISIONIUM KaueCTBO, C TOMOIIIbIO
JarpaMmbl pacCeuBaHUS
4(1.4.OCHOBHBIE UHCTPYMEHTHI 2 AHanmn3 COCTOSTHUS TEXHOJIOTHIECKOTO
KOHTpoJIsI KauecTBa B TQM mpolecca ¢ MOMOIIbIO KOHTPOJIBHBIX KapT
Hroro: 8

3.4. Conep:xanue NPaAaKTHYECKUX 3AHATUI

1.4.1. BusyajbHasi olleHKA 3aKOHA pacrpe/ejeHusi KOHTPOJUPYEeMOii XapaKTePUCTUKHA
KayecTBa MPOAYKTA U Hcc/iel0BaHUe BOCIIPOM3BOAMMOCTH TEXHOJIO0THYECKOI0
npouecca (A3: 2, CPC: 0)
®opma opranuzanuu: IIpakTuueckoe 3aHsaTHE
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1.4.2. BeisiBieHHe Hanbo0/Iee CYIIECTBEHHBIX (PAKTOPOB, BJMAOIINX HA KA4eCTBO
NMPOAYKTAa, HA OCHOBe aHaJmu3a quarpammsl Ilapero (A3: 2, CPC: 0)

®opma opranuzanuu: IIpakTuueckoe 3aHsATHE

1.4.3. AHaJau3 CWIBI CBA3HM MEXKAY XapaKTePUCTHKON Ka4eCcTBa MPOAYKTA H (PAaKTOpOM,
onpeaesilOIIIM Ka4eCTBO, ¢ MOMOIIBIO InarpaMmmsl paccenBanus (A3: 2, CPC: 0)

®opma opranmsanuu: IIpakruueckoe 3anarue
1.4.4. AHaau3 COCTOSIHMS TEXHOJOTHY€eCKOI0 MPoLecca ¢ MOMOIIbI0 KOHTPOJIbHBIX KapT
(A3:2,CPC: 0)

®opma opranuzanuu: IIpakTuueckoe 3aHsaTHE

3.5. JIaGopaTopHbIe padoThI

Ne Oo6bem HaumenoBanue HaumenoBanue
n/n Paszpen nucuuniaiuHbl yacoB | JadopaTropHoi padoThI Jaboparopuu
1|1.4.0cHOBHBIE HHCTPYMEHTHI 4 [Toctpoenue rucrorpammsl | UapopmarmonHas
KOHTpoJIsI KauecTBa B TQM KayecTBa U AuarpamMMbl MO/JIepKKa
[Tapeto ¢ momoibIo JKU3HEHHOT'O
MakeTa CTaTUCTUYECKUX LUKJIa TPOTYKIIUU
nporpamm «STADIA 6.2»
2|1.4.OcHOBHBIE THCTPYMEHTHI 4 [Toctpoenue koHTpoNbHBIX |HpOpMaImonHas
KOHTpoJIsI KauecTBa B TQM KapT ¢ MOMOINIBIO MakeTa  |MOJAepIKKa
CTaTUCTUYECKUX MPOTPaMM |3KU3HEHHOTO
«STADIA 6.2» [UKJIa TPOLY KLU
Hroro: 8

3.6.Conep:xanne J1adOpaTOPpHbIX padoT

1.4.1. TlocTpoenue rucTorpaMmmbl KauecTBa u auarpammsl [lapero ¢ momombio nakera
cratucTuyeckux nporpamm «STADIA 6.2» (A3: 4, CPC: 0)

®opma opranm3anmuu: JlaGoparopHas padbota

1.4.2. TlocTpoeHune KOHTPOJIBbHBIX KAPT C MOMOIIbIO MAKETA CTATUCTHYECKUX MPOrpaMM
«STADIA 6.2» (A3: 4, CPC: 0)

®opma opranm3anuu: JlaGopatopHas pabota
3.7. KypcoBbie padoThl M MPOEKTHI M0 IUCHUIIINHE
3.8. IIpome:kyTOouHasA aTTECTAIIUSA

1. 3auer (8 cemecTp)
Ipuxpenyennble gaiiani: 3auder (8 cemectp).pdf
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4. IEPEYEHDb YYEBHO-METOIUYECKOI'O OBECIIEYHEHUA
JIJISI CAMOCTOSTEJBbHOM PABOTHI OBYUAIOIIUXCH 11O

JTUCHMUIIIAHE

1. OcHOBHas U JONONHUTEIbHAS IUTEPATypa M0 AUCLIUIIIIMHE

2. Pecypchbl nHQOpPMAIIMOHHO-TEIIEKOMMYHUKAIMOHHON ceTH « THTepHEeT.
3. Pecypcel HayuHO-TexHUUYECcKOH Onbamorexku MAW.
4. ladopMalimoHHbIe CTEH B! KadeIphl.

5. ®OH/JI OIEHOYHBIX CPEJICTB JJ151 TPOBEJAEHUS
MPOMEKYTOUYHO ATTECTALIMY OBYYAIOLAXCS MO

JTUCHMUIIIAHE

Ornucanue nokaszareyiei, KpUTepuu OLICHUBAHUSI KOMIIETEHIIUI U ONMHUCAHUE KAl
OILICHUBAHUS OCYIIECTBISIFOTCSI B COOTBETCTBUH C [loyokeHneM 0 0aibHO-pEHTHHTOBON

CHCTEME OIICHKH pe3ylbTaToB 00yueHus cTyaeHToB no nucuurminae (IIpuka3 Ned42 ot 04.04.2014

«O0 yTBEepKICHNUU NOJOKECHUS « PEUTHHT TIO TUCIIUTLTHHEY).

J151s o1leHMBaHMSI UHTETPUPOBAHHBIX U MPAKTUKO-OPUEHTUPOBAHHBIX 3aJaHHM
00yJaroImXxcsl UCMONB3YIOTCS ciieaytonue kKputepun 1o 100-0amipHOM mIkane:

1. dopmynupoBaHHEe MPEACTABICHHON HH(pOPMALIUU B BHJIE TIPOOJIEMBI;
2. Ilpennoxenne crocoba pemeHus mpooIeMBbl;

3. OGocHoBaHue crioco0a perieHus MpooIeMbl;

4. JleMoHcTparus criocoba penieHus: mpooIeMBbl.

O1ieHUBAaHME OCYIIECTBIAETCS MO CIEAYIONIEH IIKAJIE:

100-0auipHas mkajia

Pe3ynprar ocBoeHUs

meHee 40 Kpurepuii e chopmupoBan
41-70 Kpurepuii 4eTko He BBIpAKEH
71-100 Kputepuii BeipaxeH 4eTKO

Jl1s olleHMBaHUS CUTYAIIMOHHBIX 3aIaHUH MCTIONB3YETCS CISMYIOas IKasa;

100-0auipHas mkajia

Pe3ynprar ocBoeHUs

menee 30

oOyyaronuiics He MOXKET chopMynupoBaTh MpodIEMY,
NPEICTABICHHYIO B 3a/laHUH

31-50

oOyuaronuiics GopMynupyeT MOCTaBICHHYIO 3a/1a4y, Y HETO
c(hOpMHUPOBAHBI U30JIUPOBAHHbIC 3HAHUS U YMEHUS, OTHAKO
OTCYTCTBYIOT MHTETPHPOBAaHHBIC TIOHATHS U HABBIKH, B
pe3ynbTare 4ero JOMyIIeHbl OUTMOKY B PEIICHUH U 3aJJaHNe
HE BBITIOJHEHO

51-80

3aJJaHKE BBINIOJHEHO, 00yYarOmUiCs MPUMEHSET 3HAHUS
JUISL PELICHUs TIOCTABICHHON POOIEMBbI, OJJHAKO HE
c(hOpMHUPOBaHBI KOMIIETCHIIUH, BCICCTBUE YETrO
00yJaroNuiics NCTIBITHIBACT 3aTPYAHEHUS B IEMOHCTPALUU
CIIoCcO0OB pENICHUS 33/1aun
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3aJJaHME BBIIIOJHEHO KaK B TEOPETHUECKOM, TaK U B
NPaKTUYECKOM IUIaHe, 00yYaromuiics J1erko
JIEMOHCTPHUPYET CBOIO KOMIETEHTHOCTH 110 IaHHOMY

81-100 BOIIPOCY

CDOHI[BI OILICHOYHBIX CpC,Z[CTB, ITO3BOJISAIOIIIME OLICHUTDH pe3y.TH>TaTI>I O6y‘ICHI/ISI, BKJIHOYAKOT B
ceost:

* BOIIPOCHI K IPOMEKYTOUHOM aTTeCTaIuu.

[lepeyenb KOMIIETEHIMI U 3TANbl KX GOPMHUPOBAHUS MPUBEACHBI B ClIEAYIONIEH TabuIIe:

Jrtansl popMHUPOBAHMA

N Hugp Komnerenuus KOMIIETCHIIUM
1|OIIK-4 Croco0eH OCyIIeCTBIATh 3HaTh CIIOCOOBI OIICHKH YPOBHsI Opaka
pohecCHOHATBHYIO JIEATENHOCT C  |IPOAYKIINH, IOHUMATh IPUYUHBI €TO0
Y4ETOM SKOHOMUYECKHUX, BO3HUKHOBEHUS, YMETh
9KOJIOTHYECKHX, COITUAIBHBIX U MpeIyTpeXIaTh €ro MOsSBICHNE

JIPYTUX OrpaHUYeHui Ha Bcex dranmax |Cemectp - 8
JKU3HEHHOTO YPOBHS

2|OIIK-6 CnocobeH paboTtars ¢ Bnazets HaBbIKaMu PabOTHI C
HOPMAaTHBHO-TEXHUYECKOM JTUTEPATypOil 1 HOPMATHUBHBIMHU
JIOKyMEHTAaIuen, CBSI3aHHOM ¢ aKTaMH B 00JIaCTH TIPABOBOTO

npodeCCHOHANBHOM NeSITeIbHOCTRIO, |PEryJHPOBAHUS HHTEIUICKTYaTbHOM
C HCIOJIh30BAHNEM CTAHJAPTOB, HOPM |COOCTBEHHOCTH W ITATCHTOBEICHUS
1 TIpaBUI Cemectp - 8

KoMmIiexkT THIIOBBIX WHIAWBUYAJIbHBIX SaI[aHPIfI

N Pazgen pucuuniaunbl | O0bem, yacoB HaumeHOBaHMe THIIOBOIO 3aIaHUS
1 |KauecTtBO 1 18 YhpapieHue Ka4eCcTBOM
VIOBJIETBOPEHHOCTH
MOTpeOUTENS
Hroro: 18

Conep:kaHue TUIIOBBIX 3aJaHUI
1.1.1. VYnpasiaenue xkauectBoM (CPC: 18)

Temaruka: KauecTBo 1 y10BI€TBOPEHHOCTh OTPEOUTEIS.
OOBeKThI KayecTBa.
OcHOBHBIE 37IeMEHTHI cTpareruu BeeoOmero Ynpasnenus KauectBom

(TQM).

OCHOBHBIE HUHCTPYMEHTHI KOHTPOJI KauecTBa B TQM.
OCHOBHBIE HUHCTPYMEHTHI yIIpaBieHUs kauecTBoM B TQM.
CrangapThl KauecTBa.

CucreMbl MEHEI)KMEHTA KaueCTBa.

Tun: Pedepar

Ipukpensiennbie paiijabi:
VYnpasnenue kaduecTBoM.pdf

Bonpocsl K IpOMeKYTOYHOM aTTeCTAlUKl
"Ynpasnenue kauecTBOM"
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1. 3auer (8 cemecTp)
Ipuxpemiennsie paiiabr:  3auer (8 cemectp).pdf

6. IEPEYEHb OCHOBHOM U JOIIOJTHUTEJIBHON YYEBHON
JUTEPATYPbBI, HEOBXOJIUMOM 151 OCBOEHUS
JTUCHUILINHBI

a) Ocnoenasn 1umepamypa:
2. Ynpaenenue kauectBoM / [lox pen. C.J1. Mnbenkosoit. — M.: KOHUTU-ITAHA, 2009.
—352c.

0) /lononnumenvnaa tumepamypa:

* 1. Konomuies, C.I1. Ynpaenenue kadectBoM / C.I1. Konomnes. — M.: UHDOPA-M, 2011.
—252c.

2. Ky3znenos, H.A. Ynpasnenue kauectBoM / H.A. Ky3uenos. — M.: ®nunTa, 2009. —
360c.

3. I'myaxun, O.I1. Bceobmee ynpasnenue kadectsoM (TQM)/ O.I1. I'mynkun, H.M.
T'opGyHoB, A.1. I'ypos, }0.B. 3opun. — M.: Paguo u cBs3p, 2001. — 600c.

4. Kynanues, A.I1. MeTons! u cpenctBa ananusa JaHHbIxX B cpene Windows.STADIAG /
A.IN. Kynauues. — M.: Undopmaruka u komnbiorepsl, 1999. — 341c.

5. Apanunus, A.B. BusyanbHast o1ieHKa 3aKOHA paclpeaeseHus] KOHTPOIUPYEMOM
XapaKTEPUCTUKH Ka4eCTBa MPOJYKTA U UCCIIEJOBAHUE BOCIIPOU3BOAUMOCTHU
TEXHOJIOTMUYECKOTO MPoLiecca ¢ IOMOIIBIO TUCTOIpaMMBbI KadecTBa (MeToauueckue
yKa3aHMA K BBIIOJIHEHHIO JTAOOpaTOpHOM paboThl U MpakTHueckoro 3ausaTus)/ A.B.
Hpanuius. — M.: MATH, 2013. — 29c.

6. lpanunus, A.B. AHanIu3 CUIBI CBSI3U MEXK/y XapaKT€PUCTUKOM KauyecTBa MPOLyKTa U
(akTOpOM, ONpENeNAIONIUM Ka4eCTBO, C TIOMOLIBIO THarpaMMbl pacCEUBaHUS
(MeTonnyeckue yka3zaHHs K BBIIIOJIHEHHIO PaKTHYecKoro 3anatus)/ A.B. JIpanuiun. —
M.: MATH, 2013. — 24c.

7. Apanunun, A.B. BrisiBieHne Hanboee CyIecTBeHHbIX (PaKTOPOB, BIUSAIONINX Ha
KauecTBO MPOIYKTa, Ha OCHOBE aHanu3a nuarpammsl [lapero (Meroanueckue ykazaHus
K BBITTOJIHEHHIO Ta00OpaToOpHOM paboThl U MpakTHueckoro 3ausatus)/ A.B. panunun. —
M.: MATH, 2013. — 19c.

8. dpanunun, A.B. AHanu3 COCTOSHUS TEXHOJIOTMUECKOTO Mpoliecca ¢ TOMOIIbIO
KOHTPOJIBHBIX KapT (MeToauueckue yka3aHus K BHIIIOJHEHHUIO J1a00opaTopHO paboThHI U
npaktudeckoro 3auatus)/ A.B. [Ipanunun. — M.: MATH, 2013. — 27c. 1. Ynpasnenue
KauecTBOM: YueOHuK st 6akanaBpoB / A.Il. ArapkoB. — M.: M3aarenbcko-Topropas
kopniopanus «/lamxos u K, 2014. — 208c.

7. IEPEYEHDL PECYPCOB
WH®OPMAIIMOHHO-TEJEKOMMYHUKALIMOHHOI CETH
«MHTEPHET», HEOBXOJIUMBIX J1J151 OCBOEHUS
JUCHUIIIAHBI

st obecriedernst 00pa3oBaTeNLHOTO Mpoliecca Mo TUCIUIUTHHE 00yYaronuMCst
MPEIOCTABISECTCS BOBMOKHOCTh KPYIIIOCYTOUHOTO TUCTAHIIHOHHOTO WHIANBUAYATHHOTO
JOCTyTa K 3JICKTPOHHBIM OMOIMOTEUHBIM CUCTEMAM M3 JIF000# TOUKH, B KOTOPO UMEeTCs
noctyn K cetu « THTepHeT.
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HaumenoBaHue pecypca

| HNHTepHeT-cCHLIKA HA pecypc

"ZNANIUM.COM"

JHorosop Ne 4855 36¢/027-1-3200-20 ot 08.12.2020 ¢
000 "3HAHUVYM" C «18»12.2020 . mo «17»12.2021 r

http://znanium.com

Horosop Ne 36¢/027-1-3026-21 ot 22.12.2021 ¢ OOO
"SHAHUYM" C «15»12.2021 . no «31»12.2022 r

https://znanium.com/

Horosop Ne 36¢/027-1-2586-22 ot 07.12.2022 ¢ OO0
"SHAHUYM" C «20»12.2022 . no «31»12.2023 r

00O "NU3nareancTBo Jla

Horosop Ne 027-1-0234-21 ot 18.02.2021 roga ¢ OOO
"U3narensctBo Jlanp" C «22 » 02.2021r mo « 21»
02.2022r

e.lanbook.com

Horosop Ne 027-1-0234-21 ot 18.02.2021 roga ¢ OOO
"OBC Jlanp" C «22 » 02.2021r. mo « 21» 02.2022

Horosop Ne COb 027-0-0400-21 ot 15.09.2021 rona c
000 "9BC Jlanp" C «15 » 09. 2021r. mo « 14» 09.2024

Horosop Ne 027-1-0169-22 ot 07.02.2022 roga ¢ OOO
"U3narensctBo Jlanp" C «22 » 02.2022r. o « 21»
02.2023r

Horosop Ne 027-1-0168-22 or 07.02.2022 roga ¢ OOO
"OBC Jlanp" C «22 » 02.2022r. mo « 21» 02.2023

00O "DaexTponHoe W3aTeabcTBo FOPAUT"

DnextpoHHas 6ubmroreynas cuctema FOPAWIT. DBC
"JlerenpapHpie KHUTH"

http://biblio-online.ru,
https://biblio-
online.ru/catalog/legendary

Joroop Ne 027-1-3191-20 ot 04.12.2020r OOO
"Onexrponnoe uzaarenbctBo FOPAUT" qs CIIO C
«04»12.2020 1. mo «03»12.2021

https://urait.ru/

Joroop Ne 027-1-3194-20 ot 04.12.2020r. ¢ OOO
"OnexrponHoe uznarenbctBa KOPAUT" C «04»12.2020 1.
no «03»12.2021 r

https://urait.ru/

Joroop Ne 027-1-3034-21 ot 03.12.2021r OOO
"OnexkrponHoe uznarenbctBo FOPAUT" C «04»12.2021 1.
o «03»12.2022 r

https://urait.ru/

Horoop Ne 150-1-3269-21 ot 10.12.21 OOO
"Onexrponnoe uzaarenbctBo FOPAUT" niis CI1IO

https://urait.ru/

Joroop Ne 027-1-2554-22 ot 01.12.2022r OOO
"Onexkrponnoe uznarenbctBo FOPAUT" C «04»12.2022 1.
no «03»12.2023 r

Horosop Ne 5537 ot 25.11.2022 OOQO "2nexTpoHHOE
n3narenscTBo IOPAUT" noia CITIO

DJIeKTPOHHAS OMOIMOTEKA

OnexrponHas 6ubnuoreka MAU (cooctBerrnocts MAN).
JIuuensuonnsiit gorosop Ne 0267-HNY-13 ot
11.12.2013 . ¢ OO0 "ara Dkcnpecc "Ha IpaBo
UCIIOJIb30BaHMs Nporpammsl 111 OBM
ABTOMaTH3MPOBAaHHAS WHTETPUPOBAHHAS OMOIHOTEUHAs
cucrema (AUBC) «Merallpo» (ans pasmereHus

https://elibrary.mai.ru/MegaPro/We

OnexTpoHHON OubOMMoTeKn MAI)
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JuekTpoHHas OnduoTexka Koncopunyma aypokocmuuyecknx By30B Poccnu

DnexTponHas 6ubnuoreka Koncopmmyma
a’POKOCMUYECKUX By30B Poccum.

Cornamenue o coznanuu Koncopuyma By3oB Poccun
"HanmoHanbHbI 00bEIMHEHHBIN a9POKOCMHUYECKUI
yHusepcuret" ot 03.09.2012 1. ZloroBop o cereBoM
B3auMozencTeum ot 15.12.2014 .

Cormamenue ot «03»09.2012 r. 6eccpouno

bubnauoreka POOU

bubmunorexka PODOU |http://www.rfbr.ru/rfﬁ/ru/library

Enunoe 0KHO 10cTyNAa K 00pa30BaTeIbHBIM pecypcam
Enunoe okHO mocTyna k oOpa3oBaTeIbHBIM pecypcam |http://window.edu.ru/

Polpred.com
Polpred.com. O630p CMU |http://polpred.c0m
00O "PYHDB"

Horoop Ne 027-1-3051-20 ot 07.12.2020 ¢ OOO http://elibrary.ru

"PYHOB" C «07»12.2020 r. mo «06»12.2028

Horosop Ne 027-1-2895-21 ot 03.12.2021 ¢ OOO
"PYHOB" C «03»12.2021 r. mo «02»12.2039

Joroop Ne 027-133215-22 o1 20.12.2022 ¢ OOO "HOB"
C «20»12.2022 1. o «19»12.2030

00O "HauunonaabHbiii Hugpposoii pecypc "Pykont"

Horosop Ne PKT-054/20/027-1-1129-20 ot 30.05.2020 ¢ |http://text.rucont.ru/
OOO "HauunonansHslit nudposoii pecype "Pykont" C
«01»06.2020 . mo «31»05.2021 r

Horosop Ne 027-1-1235-21 ot 01.06.2021 ¢ OOO https://text.rucont.ru/
"HamonaneHelii iudposoit pecypce "Pykont" C
«01»06.2021 r. mo «31»05.2022 r

Horosop Ne 027-1-1467-22 ot 09.06.2022 ¢ OOO https://text.rucont.ru/
"HaronaneHelii iudposoit pecypce "Pykont" C
«01»06.2022 r. mo «31»05.2023 r

oI'BY "PI'B"

JloroBop o npenocrasieHnn qoctyna k HarmonaneHoit  |http://H30.pd
anektporHoi 6ubnuoreke (HOB) Nel01/HDb/2139 ot
13.11.2018r. ¢ ®I'BY" PI'B" C «13»11. 2018 r. mo «12»
11. 2023
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HIT HOUKOH

Cormamenne Ne 715 J1C-2011 ot 16.05.2011 o http://archive.neicon.ru
corpynHudectse B Koncopuuyme HOMKOH C «16»
05.2011 r c aBTOMaTHYECKUM MPOTICHUEM
Hanuonansaas noamnucka Ha-2021 r ¢ POOU
T'ocynapctBennoro 3ananus Ne 075-00011-20-00

Web Of Science- https://apps.webotknowledge.com https://apps.webofknowledge.com
Scopus- http://scopus.com http://scopus.com
Elsevier-http://www.sciencedirect.com, http://www.sciencedirect.com,
http://www.elsevierscience.ru/products/science-direct, http://www.elsevierscience.ru/
https://www.elsevier.com/solutions/sciencedirect/content/ |products/science-direct,
journal-collections, https://www.elsevier.com/solutions
https://www.elsevier.com/solutions/sciencedirect/content/ |/
backfile-collections sciencedirect/content/journal-collec
tions,

https://www.elsevier.com/solutions
/sciencedirect/content/backfile-
collections

http://rd.springer.com,
http://www.springerprotocols.com

Maremarndeckas 6a3a nanabix zbMATH: http://zbMATH.org
http://zbMATH.org

American Chemical Society (ACS)- https://www.acs.org/content/acs/
https://www.acs.org/content/acs/en.html en.html

American Institute of Physics (AIP)- https://www.scitation.org/

https://www.scitation.org/
American Physical Society- https://journals.aps.org/about |https://journals.aps.org/about

EBSCO Publishing (baza CASC)- http://search.ebscohost.com
http://search.ebscohost.com

Cambridge University Press (CUP)- https://www.cambridge.org/core
https://www.cambridge.org/core

IEL n3narensctBa IEEE (Institute of Electrical and https://ieeexplore.ieee.org

Electronics Engineers , Inc.)- https://ieeexplore.ieee.org
INSPEC kommnanun EBSCO- INSPEC

Institute of Physics (IOP) uznarensctBa IOP Publishing- |https://iopscience.iop.org/
https://iopscience.iop.org/

MathSciNet American Mathematical Society- https://www.ams.org/home/page
https://www.ams.org’/home/page

Bepcus: AAAAAAVVZcw Koga: 000205650



Optical Society of America (OSA)-
https://www.osapublishing.org/about.cfm

Oxford University Press-
https://academic.oup.com/journals/

ProQuest Dissertations & Theses Global-
https://search.proquest.com/index

ORBIT Intelligence - 6a3a nanapix QUESTEL-
https://www.orbit.com/

SAGE Publication- https://journals.sagepub.com/

Annual Reviews Science Collection (AR)-
https://www.annualreviews.org

JSTOR- www.jstor.org

Wiley. John Wiley & Sons.-
https://onlinelibrary.wiley.com/

Haunnonaanuasa noanucka Ha 2022 r ¢c POOU
T'ocynapcTBeHHOro 3a1aHus

Springer Nature:

1. eBoock Collection: xypHaibl, KHUTH -
https://link.springer.com

2. Konnexiust )KypHasioB 1 6a3bl JaHHBIX Springer
Nature: https://link.springer.com

Begell House Inc.

https://www.dl.begellhouse.com/collections/6764f0021c0
5bd10.html

China Academic Journals |(CD Edition) Electronic
Publishing House Co., Ltd: https://ar.cnki.net/ ACADREF
Institute of Electrical and Electronics Engineers:

https://ieeexplore.ieee.org/Xplore/home.jsp;
https://ieeexplore.ieee.org

EBSCO. https://www.search.ebscohost.com/
INSPEC:

1. baza gannbix Academic Search Premier

2. baza mausbpix eBook Academic Collection

3. eBook EngineeringCore Collection

ORBIT Intelligence |— 6a3a nanueix QUESTEL:
https://www.orbit.com/

SAGE https://journals.sagepub.com/
Publication:

Wiley: |https://onlinelibrary.wiley.com/

https://www.osapublishing.org/abo
ut.cfm
https://academic.oup.com/journals/
https://search.proquest.com/index

https://www.orbit.com/

https://journals.sagepub.com/
https://www.annualreviews.org

WWW.jstor.org
https://onlinelibrary.wiley.com

https://link.springer.com

https://www.dl.begellhouse.com/
collections/
676410021c05bd10.html

https://ar.cnki.net/ ACADREF
https://ieeexplore.ieee.org/Xplore/
home.jsp;

https://ieeexplore.ieee.org
https://www.search.ebscohost.com/

https://www.orbit.com/

https://journals.sagepub.com/

https://onlinelibrary.wiley.com/
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8. METOANYECKUE YKA3ZAHUA IS OBYUYAIOIIUXCA 110
OCBOEHHIO JUCIIUIIJINHbI

D deKkTUBHBIM CITOCOOOM Pa3BUTHS TBOPUYECKHUX CIIOCOOHOCTEH CTYJICHTOB MPHU U3YUECHUHN
JUCLUILTMHBI SBJISIETCS CaMOCTOsITeNIbHAs paboTa, KOTopasi HalleJieHa Ha MPopadboTKy
CTyJIEHTaMH MaTepHasia MpOoIIeIINX KOHTAKTHBIX 3aHATUH U MOATOTOBKY K MPEICTOSLIIIM
3aHATUSM.

CamocTtosiTenbHast paboTa CTyJ€HTOB IPOBOJIUTCS UMH B COOTBETCTBUU C COOCTBEHHBIMU
BO3MOXKHOCTSIMH. MOXHO, OZJHAKO, PEKOMEHI0BATh TPYIIIOBOE U3yUCHHE MaTepUaOB,
o0ecreurBaroIee COBMECTHYIO pa0OTy HECKOJIBKUX CTYIEHTOB, YTO MOJIOKHUTEIBHO BIUSET HA
Ka4eCcTBO MPOpadOTKH MPOrpaMMbl Kypca.

B To ke BpeMs BbICOKasl CTENIEHb YCBOEHUS U3y4yaeMOU TUCIUIUINHBI JOCTUTAeTCs pU
MTOCTOSTHHOM paboTe CTYACHTOB HaJl TEKYIIIMM MaTrepuaioM. B 3To# CBs3M jkenaTebHa
npopaboTKa JIEKIIMOHHOTO Marepuaia B JIeHb €0 IPOYTEHUs, UTO ITO3BOJISIET, BO-TIEPBBIX,
OTIepaTUBHO (Ha CJEIyIOIIeH JeKIIMN) CHUMAaTh BOSHUKAIOIINE BOMIPOCHI U, BO-BTOPBIX,
co3/1aBaTh Oarak 3HaHUW MO JUCIUIUIMHE 3300 IO TPOMEXYTOYHON aTTeCTALIHH.

[Ipu MOArOTOBKE K MPAKTUUECKUM 3aHATHUSAM TakKe He0OXoIuMa NpopadoTKa JEKIIMOHHOTO
MaTepuaia. To MO3BOJIUT OCO3HAHO pabOTaTh C MpeAaraéMbIM MaTepHUaioM MPEToAaBaTeIeM
Ha MPaKTUYECKOM 3aHATHUH, a, CIeI0BaTeIbHO, 3aKJIabIBaTh 0a3y METOIMK U MPUEMOB MIPH
pElIeHNN IPAKTUYECKUX 3aj1ay.

[Ipu uzyyennn mMatepuaia HEOOXOIMMO JIeIaTh aKLEHT He Ha 3a3yOpHMBaHUU MaTepHaa, a
Ha TIOHMMaHUue ero (pU3NUecKoil CyTH, YTO Pa3BUBAET MBIIICHUE U TTO3BOJISIET MTOHSTh
METOZ0JOTHIO N3y4aeMOU TUCIUTINHBI.

9. IEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOT U,
NCHOJIB3YEMBIX ITPU OCYIIECTBJIEHUUA
OBPA3OBATEJIBHOI'O NTPOLECCA 1O INCIHUIIVIMHE

JlucuuIuinHa OpeMHTHPOBaHA Ha IPUMEHEHNE KOMITBIOTEPHOH TEXHKH, PECypCOB
nH(pOpMaITMOHHO-TEJIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT", anekTponHoi oubamoreku MAU
JUTsI TIOUCKa, cOopa, XpaHeHus, 00pabOTKH | MpeACTaBICHUS HHDOPMAITHH.
Ilpozpammnoe obecneuenue, Hnmepnem-pecypcol, 31eKmponnvie OudIUOmMeyHble CUCIEMbL:
1. Onepanmonnas cucrema Windows 7.
2. [Maket npuknaaneix nporpamm Microsoft Office 2007 (TexcroBslit penakrop Word 2007, Tabmau
3. Cnennanu3upoBaHHOE MPOTPAMMHOE 00eCIIeYeHre — MAaKeT CTaTUCTUIEeCKuX mporpamMm «STAL
4. ITporpamma-6paysep Internet Explorer 9.0.
5. MHTepHeT-pecypcsl:
http://www.twirpx.com/files/business/quality (caliT cogepKuT y4eOHYO TUTEPATYPY U METOAUYEC
http://www.bookm.org.ru/book/2598376 (caiiT conepkut yueOHYI0 TUTEPATypy, B TOM YHUCIIE TIO [
http://www.100book.ru/ (caliT cogep)uT y4eOHyI0 JIUTEpPaTypy, B TOM YHCIIE 110 JUCIUTUIHHE « YT
http://ru.wikipedia.org/wiki (cBoOoaHas SHIMKIIONIEANS - Bukumneaus.
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10. MATEPUAJTBHO-TEXHUYECKOE OBECIEYEHUE
JUCHUIIIAHBI

1. JIeKMOHHBIE 3aHATHS

1.1. KoHcrnekT nekuuii no AUCIHUIUIMHE B 3JIEKTPOHHOM BH/IE;

1.2. KOMIUIEKT 3JIEKTPOHHBIX MPE3CHTAIUI/CITaliI0B;

1.3.  Aynutopus "YmpapieHue KaueCTBOM', OCHAIIEHHas! y4eOHBIMU CTEHIaMU U
MPE3eHTAMOHHON TEXHUKOH (BUACOMPOEKTOP, 3KpaH, HOyTOYK).

2. JlabopartopHble paboThI

2.1.  Kommerotepnsiii k1ace "UHpopmannoHHas NOAAEpKKa )KU3ZHEHHOTO LUK MPOAYKIUH"
Kagenps! «TexHOMOTHs 1 aBTOMATH3aUs 00pabOTKH MaTepHAaIOBY;

2.2. TlakeTsl mporpaMMHOTO OOecTIedeHH sl 00IIero Ha3HaueHus (TeKcToBbIN pegakTop Word
2007, tabauunslii npoueccop Excel 2007, mporpaMmMa co3aanus M IEMOHCTPAIIUH MTPE3CHTALUI
PowerPoint 2007);

2.3. Cneumanu3upoBaHHOE IPOTrpaMMHOE 00eCIieueHHE — MAKeT CTATUCTUUYECKUX MPOrpaMM
«STADIA 6.2» (neMOHCTpallMOHHAs BEPCHUs).

3. IlpakTtuueckue 3aHATHUS

3.1. KomnsiotepHslii kinacc "MHpopMannoHHas NOAISpkKKa )KUZHEHHOTO LUK MPOAYKIUH"
kagenps! «TexHOMOTHs 1 aBTOMaTH3aus 00pabOTKH MaTepHAIOBY;

3.2. [Ilpe3eHTanmoHHas TEXHUKA (BHIEONPOEKTOP, IKPaH, HOYTOYK);

3.3. Tlaketsl mporpamMmmMHOro obOecredueHus o0ero Ha3HadeHusl (TeKCTOBBIN pegakTop Word
2007, Tabauunsiii npoueccop Excel 2007, mporpaMmMa co3aanus ¥ IEMOHCTPAIIUH MTPE3CHTALUI
PowerPoint 2007).
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Hpnnoxenne 1
K padoueii nporpaMMe JUCHUTIJIHHBI
«anaBneHHe Ka4€CTBOM»

AHHoOTauus padoyeil MporpaMMal

Jucuunnuna "YnpasneHnue kauectBoM" sBisercs yactbio "biioka 1 Jucuuminns"
JTUCHUIUINH OJATOTOBKHU CTY/ICHTOB IO HampaBiieHuto noArotoku 15.03.04 "Asromaruzarus
TEXHOJIOTMUECKUX IIPOLECCOB U NMPonu3BoACTB". JlucuuminHa peanusyercs Ha "MoCKOBCKOro
ABUAIMOHHOTO MHCTUTYTA (HAIIMOHATHHOTO MCCIIE0BATEILCKOTO YHUBEpcUTeTa)" Kadenpoit
(xadenpamm) .

JlucuumuinHa HaresneHa Ha ¢popmupoBanue cienyromux komnerenuii: OINK-4, OITK-6.

ConeprxaHue JUCHUIUTMHBI OXBATHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C: UJICOJIOTHEN U
MeTozoioruei npumeHerust Beceobmero Ynpasnenus Kauectsom (TQM — Total Quality
Management), OCHOBHBIMH 3JIEMEHTAMHU CTPATETUU Ka4eCTBA, PACCMOTPEHUEM UHCTPYMEHTOB
KOHTPOJISI 1 HHCTPYMEHTOB YIPABIECHUS KAYECTBOM, COAEPKAaHUEM OCHOBHBIX ITYHKTOB
MexayHaponHsix cranaaproB cepur MCO 9000:2008 B chepe kauecTBa U pOCCHIICKOTO
craggapra [OCT P MCO 9001-2008 «Cuctembl MEHEKMEHTA KadecTBa. TpedoBaHus»,,
MPUHIUIIAMHU [TOCTPOEHUS, CTPYKTYPOH U COCTABOM CUCTEM YMPABJICHUS KAYECTBOM (CUCTEM
MEHE/KMEHTA KauecTBa), pa3paboTKOi M OCHOBHBIMHU dTallaMH BHEJPEHUS CUCTEMBI
MEHEPKMEHTa KaueCTBa Ha MPEIPUSITUH.

[IpenogaBanue AUCHUILTUHBI TPEYyCMAaTPUBACT CIIEAYIOIIHNE (POPMBI OpraHu3alnun
yuebHoro nporecca: Jlekuus, Ilpakruueckoe 3anstue, JlaboparopHas pabdora.

[IporpamMmMoit AUCIUIUIMHBI TPEAYCMOTPEHBI CAEAYIONIUE BUIBI KOHTPOJIS: MPOMEKYTOUHAS
arrectanus B popme 3ader (8 cemectp).

OO01mast TpPyI0eMKOCTh OCBOCHHUS JUCIUILTAHBI COCTABIISICT 2 3a4ETHBIX SUHHUII, 72 9acoB.
[IporpamMmMoit AUCIUIUIMHBI TPEAYCMOTPEHBI JIEKIUOHHBIE (16 yacoB), mpakTuieckue (8 4acos),
naboparopHsie (8 yacoB) 3aHsATUs U (40 4aCOB) CAMOCTOSITEIILHON paOOTHI CTY/ICHTA.
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Hpnnoxenue 2
K padoueii nporpaMMe JUCHUTIJIHHBI
«anaBneHHe Ka4€CTBOM»

IIpukpensieHHbie Paitabl
Ynpasiaenue kadectsom.pdf
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Ynpasiaenue kayectBom.pdf

Baok Nel VK 8 cemectp
Pa3nen Nel KauecTBo U yJIOBIETBOPEHHOCTh OTPEOUTEINS
Tunosoe 3axanue Nel YpaBiieHue Ka4eCTBOM

Tumn: Pedepar

TpynoemkocTh(00beM yacon): 18

TemaTnka: KauecTBO U yI0BICTBOPEHHOCTh TIOTPEOHUTEISL.
OOBEeKTHI KayecTBa.

OcHoBHbIE 351eMeHThI cTpareruu BeeoOuero Ynpasnenus Kauecrsom (TQM).

OcHOBHbBIE THCTPYMEHTBI KOHTPOJIs KadecTBa B TQM.

OcHOBHbBIE MHCTPYMEHTHI YIIpaBiieHus1 kauecTBoM B TQM.

CraHgapThl KauecTBa.

Cucremsbl MCHCI’KMCHTA Ka4yCCTBa.

TunoBble BAPDUAHTHI:

1.
2.
3.
4.

AKTYanbHOCTb NPo6iembl yNpaBieHUA Ka4eCTBOM NPOoAyKLMN.

Cuctema nokasatesiell KauecTsa NpPoayKLUMN.

MeToA0/10rMYecKMe OCHOBbI COBPEMEHHOW CTaHAAPTU3aLUMM B YIPaBAEHUM KaueCTBOM MPOAYKLMK.
FocygapcTBeHHan cuctema CTaHaaptusaumm Poccuitickoit Gegepaumm n ee posib B GOPMUPOBaHNM

KayecTsBa NpPoAyKLMHK.

5.

O6o6u.|,arou.|,me N KOMNNEKCHbIE NMOKa3aTenn Ka4yecTtBa NpodyKumnn, ncnosibsyemsbie B NJ1aHUPOBaAHUN

€e Ka4yecTBa.

6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

KonnyectBeHHble MeToAbl OLLEHKM KayecTBa NPOAYKLUN — KBanMMeTpuA.

TeopeTnyeckme OCHOBbI KOHTPOAA KayecTBa NPOAYyKUUU.

KoHTpOo/b KayecTBa NpoAyKUMnN Ha NpeanpuUATUAX.

CaMOKOHTpOb KayecTsa B NPOM3BOACTBE.

OnpepeneHune yaoBAeTBOPEHHOCTM NOTPEOUTENEN KaUeCTBOM NPOAYKLIUN.

YnpasneHve puckamu Npu yaydlweHnn ya0BAeTBOPEHHOCTU NOTPebuUTeNne KaueCTBOM NPOAYKLMMU.
dunocoduna kayectsa B mogenu Bceobuiero YnpasneHua Kauectsom (TQM).

Cxema npoueccos B mogenu Bceobuiero YnpasneHus Kauectsom (TQM).

MnaHupoBaHMe KayecTBa B Mogenn Bceobuiero YnpasneHua Kauectsom (TQM).

KoHTponb KauecTBa B mogenu Bceobuiero YnpasneHusa Kayectsom (TQM).

MeTozabl obecneyeHus KayecTsa B mogenu Bceobuero YnpasneHua Kayectsom (TQM).

CraHgaptbl cepum NCO 9000:2000 Kak oCHOBa CO34aHMA CUCTEMbI MEeHeAKMeHTa KavecTsa.
YnpasneHue yenosevyeckMmn pecypcamu B ycaosuax TQM.

YnpasneHve maTepuanbHbiMK pecypcamm B ycnosuax TQM.

YnpasaeHue nepeBo3KaMu U BeAEHME CKIALCKOTO X03AMCTBa B ycioBmax TQM.

NHbopmaumoHHas nornmctmka B ycnosumax TQM.

Y4yeT 3aTpaT Ha KayecTBo B yrnpaBaeHUN GUHAHCOBOM AeATENIbHOCTbIO NpeanpuATua, paboTatoLero

B ycnosuax TQM.

23.

KﬂaCCMd)MKaLI,Mﬂ npoueccos cUMCTemMbl MmeHeaXMeHTa KayecTtBa U Tpe6OBaHMF|, npeagvAasnaemblie K

HUM.

24.
25.

JOoKymeHTaLMA cuCTeMbl MEHeKMeHTa KayecTsa.
OCHOBHbIe 3Tanbl BHEAPEHNA CUCTEMbI MEHEAXMEHTA Ka4YeCTBa Ha NpeanpuAaTun.





