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PABOYAS ITPOI'PAMMA JINCHUITJINHBI
Pa3znesnnbl padoyeil mporpaMMbl
1. Ilemu ocBoeHUS AUCUUIUIMHEL. [lepedeHpb MIaHUPyEeMbIX PE3yIbTaTOB O0yUYeHUSI.
2. MecTo TUCIMIUIMHBI B CTPYKTYpEe 00pa30BaTeIbHON TPOTrPaMMBI.
3. CrpykTypa u coaepx aHue JUCIUTIINHBL.
4. IlepedyeHpb yueOHO-METOIUUYECKOTO OOECTICUCHUS 111 CAMOCTOSTEIIbHONU PaObOThI
00y4JaromuXxcsl Mo IUCIUTUINHE.
5. ®oHJA OLICHOYHBIX CPEACTB ISl MPOBEACHUS TPOMEKYTOUHOM aTTecTalli 00yJarouxcs mo
JUCLHUTIINHE.
6. IlepedueHb OCHOBHOH U JIOMOJIHUTEIBHONW Yy4eOHOM JIUTEepaTyphl, HEOOXOIUMOM /I OCBOCHUS
JTUCLUTLITAHBI.
7. Tlepeuenp pecypcoB HHPOPMAITMOHHO-TEIIEKOMMYHHKAIIMOHHOM ceTn «IHTepHET»,
HEOOXOUMBIX JIJIsSi OCBOCHUS TUCIUTUTHHEI.
MeTtoauueckue yKka3zaHus sl 00y4arommxcs 0 OCBOCHUIO TUCHUTUIHHEI.
9. Tlepedyerp HHPOPMAIIMOHHBIX TEXHOJIOTHUN, UCTIONB3YEMBIX MPU OCYIIIECTBICHUH
00pa30BaTeNbHOTO MpoIiecca Mo TUCIUIUINHE.
10. Onucanue MatepHaIbHO-TEXHHUYECKON 0a3bl, HEOOXOAMMOM IS OCYILIECTBICHUS
00pa30BaTeNbHOTO MpoIiecca Mo TUCIUIUIUHE.

*

IIpuiio:kenust K padoyeil mporpaMme QU CIUATIINHbBI
[Tpunoxenue 1. AHHOTaLUs pabovel IpOrpaMMBl
[Tpunoxxenue 2. [IpukpernieHHbie hanbl

[Iporpamma coctaBieHa B cootBercTBum ¢ TpeboBanusmu CYOC HUY MAMU, paspaboranHOoro Ha
ocHope ®I'OC BO mno wnampasienuto 15.03.04 ABTroMaru3anusi TEXHOJIOTMYECKUX IIPOLIECCOB U
MIPOU3BOJICTB

ABTOpPBI IPOIPaMMBI:

Hpanuuun A.B.

3aBeyromnuii odecreunBaroiei kademapoi

TAOM

[Tporpamma ogoOpeHa:

3aBenyrouuii Beimyckatomiei kadeapoit TAOM  JlupekTop BBITYCKaIOLIero (huinaia
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1. HEJHU OCBOEHUSA JUCHUIIJIMHBI. MIEPEYEHD IIJNIAHUPYEMbIX
KOMIIETEHIIUM U PE3YJIbTATOB OBYUEHMSI.
HGHBIO OCBOCHUA JUCHUITIINHBI yHDaBHeHI/IC KauCeCTBOM SABJIACTCA JOCTHIKCHUC CIICAYIOIIUX
pesyabTaToB ocBoeHusi(PO):

N udp PesyabTaT 00y4yeHus
1 3-1(ITK-10) 3HaTh CITOCOOBI aHAIM3a MPUIMH OpaKa M METOJUKH €TI0 BBISIBICHISI
2 V-1(IIK-10) | YMeTb NpoBOAUTE OLICHKY YPOBHS Opaka IpOAYKIMH, aHATU3UPOBATh NPUUNHBI €0 MOSBIICHUS,

pa3pa6aTI)IBaTI) MCPOIIPUATHA 110 €TI0 NPCAYIIPCIKACHUIO U YCTPAHCHUIO

3 B-1(TIK-10) | Brmagetp HaBBIKAMH TI0O COBEPIICHCTBOBAHHUIO TMPOAYKIIUH, TEXHOJOTHUECKHUX IPOIIECCOB,
CPECTB aBTOMATH3al[Md W YIPABJICHHUS HPOLECCAMH, YKU3HEHHBIM IHMKJIOM MPOAYKIMH U ee
Ka4eCTBOM, CHCTEM OKOJOIMYECKOTO0 MEHE/DKMEHTa MPEINPHATHs, 1[0 cepTHudHUKALNU
MPOAYKIIUH, IPOIIECCOB, CPEJCTB aBTOMATH3AIIUU U YIIPABICHUS

4 3-1(ITK-11) 3HaTh METOJNOJIOTHIO Pa3pabOTKH IMPOEKTOB, IUIAHOB, MPOTPAMM, METOIWK, CBS3aHHBIX C
aBTOMATHU3AlMeHl TEXHOJIOTHYECKHX IPOLECCOB U MPOU3BOJCTB, YIPABJICHHEM IIPOLECCAMH,
YKM3HEHHBIM IIMKJIOM MPOIYKIIUU

5 V-1(IIK-11) | YMerp pa3pabaTbiBaTh IUIaHbl, IPOTPaMMBI, METOJMKH, CBS3aHHBIE C aBTOMAaTH3alHUCH
TEXHOJIOTUYECKUX MPOLECCOB U MPOU3BOJCTB, YIPABICHUEM MPOLIECCAMH, KU3HEHHBIM UKIOM
NPOJXYKIUH M €€ KaueCTBOM, HHCTPYKIMH MO SKCIUTyaTaluu 00OpyIOBaHUs, CPEICTB U CUCTEM
aBTOMAaTHU3alNK, YIIPABICHUS U CEPTU(QUKALMK U APYTOH TEKCTOBOM TOKYMEHTALMH, BXOASIICH
B KOHCTPYKTOPCKYIO U TEXHOJIOTHIECKYIO JOKYMEHTAIHIO

6 B-1(IIK-11) | BnageTh HaBbIKaMM BBISIBICHHS PE3EPBOB CHCTEM, CPEICTB aBTOMAaTH3allMM M YIPaBIICHUS,
000py/IOBaHUsI, ONPEICICHUIO TIPUYMH UX HEJOCTATKOB M BO3HUKAIOIIMX HEHCIPAaBHOCTEH NpHU
SKCIUTyaTalliy, MPHHATHIO MEp 10 MX YCTPaHEHHIO M TNOBBIMIEHHIO 3]dekTuBHOCTH
HCIONb30BaHUS

7 3-1(ITK-31) 3HaTh BO3MOHBIE IPUYMHBI BOSHUKHOBEHHUS Opaka W CIIOCOOBI €T0 BBISBJIICHUS

V-1(IIK-31) | YMeTb BBHISBISATH NPUUUHEI MOSIBJICHUS Opaka NPOAYKIUH, pa3padaTsiBaTh MEPOIIPUSITHS IO €To

YCTPaHCHUIO

9 B-1(TIK-31) | Brmagetp HaBbIKAMU KOHTPOJIS COONIOJCHHE TEXHOJOTHYECKON IUCIUIUIMHBI Ha pPabounx
MECTax

10 3-1(OIIK-7) | 3HaTh OCHOBHBIE 3aKOHOMEPHOCTH, ICHUCTBYIONIME B IPOIECCE H3TOTOBICHHS MPOIYKIH
TpeOyeMoro KavecTBa, 3aJ@HHOTO KOJMYECTBA MPU HAMMEHBIIUX 3aTparax OOLIECTBEHHOTO
Tpyna

[Tepeuncnennsie PO sBsitoTCst OCHOBOM 1711 HOPMUPOBAHMS CIIETYIONTUX KOMIIETEHITUI

N HIngp Komnerenuust

1 IK-10 CrocoOHOCTh TPOBOJUTH OIEHKY YPOBHS Opaka MPOIYKIIMH, aHAJM3UPOBAaTh NMPHYUHBI €ro
MOSIBIICHUS, pa3pabaThIBaTh MEPONPHUSATHS 1O €ro NPSAYNPSKICHHIO U YCTPAHCHUIO, IO
COBEPIICHCTBOBAHHUIO MPOAYKIUH, TEXHOJIOIMYCCKHX IMPOIECCOB, CPECICTB aBTOMATH3AIUU H
yIpaBJICHUS TPOLIECCAMH, >XH3HCHHBIM LUKIOM MPOAYKIMHM K €€ KayeCTBOM, CHCTEM
9KOJIOTHYECKOTO MEHEDKMCHTA MPEIIPUSATHS, M0 CEPTH(PHUKANUU TPOAYKIHH, IPOIECCOB,
CPEJICTB aBTOMATH3AIMH U YIPABICHUS

2 ITK-31 CrocoOHOCTh BBISIBJIATH MPUIHHBI MTOSBICHHUS Opaka MPOIyKIUH, pa3padaThiBaTh MEPOTIPUSATHUS
[0 ero YCTPaHCHHIO, KOHTPOJIUPOBATH COOJIOJACHUC TEXHOJOTHMYCCKOW JUCIMIUIMHBI Ha
pabounx MecTax

3 IK-11 CrocoOHOCTh y4acTBOBaTh: B pa3pabOTKe IUIAHOB, MPOTPaMM, METOJUK, CBS3aHHBIX C
aBTOMATHU3AlMeHl TEXHOJIOTHYECKHX IPOLECCOB U MPOU3BOJCTB, YIPABJICHHEM IIPOLECCAMHU,
KM3HEHHBIM [IMKJIOM MPOAYKIHH W €€ KadeCTBOM, HHCTPYKIMH MO 9SKCIUTyaTaluu
000py/IOBaHUsI, CPEACTB M CHUCTEM aBTOMATH3AIMH, YIPABICHUS M CepTHOUKALMU U IPYroi
TEKCTOBOM  JIOKYMEHTALMH, BXOJSIIEH B  KOHCTPYKTOPCKYID M TEXHOJIOTHYECKYIO
JIOKYMEHTAIUIO, B pa00Tax MO IKCIEPTH3E TEXHUYCCKOW TOKYMEHTAIUH, HAJ[30Py U KOHTPOIIO
332 COCTOSIHUEM TEXHOJIOTHYCCKHX MPOIECCOB, CUCTEM, CPEICTB aBTOMATHU3ALUU U YIPABJICHUS,
000pyIOBaHUS, BHISBICHUIO UX PE3EPBOB, ONPEICICHUIO IPUYHMH HETOCTATKOB U BO3HUKAIOIINX
HEHUCTIPABHOCTEW TPHU IKCIUTyaTalldd, MPUHATHIO MEpP 10 HMX YCTPAHCHUIO W TOBBIIICHHUIO
3¢ (EKTUBHOCTH UCTIOIB30BaAHUS

4 OIIK-7 CriocoOHOCTh ~ HMICIIOJIB30BaTh OCHOBHBIE 3aKOHOMEPHOCTH, JIEHCTBYIOIIME B IPOIECCE
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M3rOTOBJICHHS MPOAYKIIMU TPeOyeMOro KadecTBa, 3aJaHHOrO KOJHYECTBA MPU HAMMEHBIIAX
3atpaTax oOIIECTBEHHOTO TPyaa

2.

MECTO JUCIHUILIUHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBL.

JucuunivHa YOpaBiAeHUE KauyeCTBOM SBJISIETCA NPEAUIECTBYIONIEH W MOCIEAYIOIIEH s
CHGILYIOH_[I/IX JAUCLUITIINH:

N IMpequecTByOUIHE THCHANITHHBI Mocaenywuine AMCHUNIHHBI
1 OKOJIOTUA Hrorosas roc. arrecranus
2 Mertpoorus, CTaHIapTU3aLUs u | UnaterpupoBannbie cucteMbl ACY TII
cepruduKaims
3 Cucremsl ¢ UITY
4 [IponsBoaCTBEHHAS MPAKTHKA
5 DKOHOMHUKA OTPACIIH
3. CTPYKTYPA 1 COAEPKXAHUE NUCIHUIIINHBI
OO11ast TPyI0EMKOCTh JUCIUILTHHBI COCTABISET 2 3aUeTHBIX(bIE) eqUHUI(bI), 72 yaca(oB).
Mopnyan Paznen Jleknuu | IIpaktuu. | Jladopar. | KCP | CPC | Bcero Bcero ¢
3aHATUS padoTnI 4acoB | IK3aMeHaMH
u
KYPCOBBIMH
YK 8 cemectp KauectBo u 2 0 0 0 20 22 72
VIOBJIETBOPEHHOCTh
OTpeOHTEIISI
OOBEKTHI Ka4eCTBa 2 0 0 0 4 6
OCHOBHBIE 3JIEMEHTHI 2 0 0 0 4 6
ctpaterun BeeoOimero
VYnpasnenus Kauectsom
(TQM)
OCHOBHBIE HHCTPYMEHTHI 2 8 8 0 4 22
KoHTpouis KauectBa B TQM
OCHOBHBIE HHCTPYMEHTHI 4 0 0 0 4 8
VIIpaBJICHUS KAYECTBOM B
TQM
CraHzapThl KayecTBa U 4 0 0 0 4 8
CHCTEMbI MEHEDKMEHTA
KauecTna
Bcero 16 8 8 0 40 72 72

3.1.Coaep:xkanne (IMIAKTUKA) TUCHUTIIHHbBI

B pazoene npusooumcs nonnwviil nepeyerb OUOAKMUYECKUX eOUHULY, NOONEHCAUUX YCBOCHUIO NPU U3YYeHUU

OAHHOU

OUCYUNTUHBL.

- 1. Onpegenenue kauecTBa

- 2. IlapameTpsl KauecTBa MPOIYKLIUH U YCIIyT
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- 3. OreHKa yI0BI€TBOPEHHOCTH MTOTPEOUTENS

- 4. Tpu OCHOBHBIX MCTOPHMYECKHX IEpHO/Aa KOHKYPEHTHOW OOpbOBI MpOM3BOAMTENEH 3a

oTpeOnTENS
- 5. J)Kv3HeHHbI UK TPOYyKTa
- 6. AKIIEHT Ha IOTpeOuTeNs
- 7. AKUEHT Ha TIpoLecc
- 8. HenpeppiBHOE (TTOCTOSTHHOE) YITYUIIICHHE Ka4eCTBa IMPOIIECCOB
- 9. BoBnieueHHOCTD BceX B pabOTY MO YITYUILICHUIO Ka4eCTBa
- 10. ba3upoBanue pemieHnit TONbKO Ha (akTax
- 11. KOHTpOIbHBIN JIUCTOK
- 12. I'ucrorpamma kauecTBa
- 13. Inarpamma paccenBanust (pa3dpoca)
- 14. Meron crpatudukanum
- 15. Inarpamma ITapeto
- 16. IlpuanHHO-CIIeICTBEHHAS Tuarpamma (nuarpamma VcukaBbr)
- 17. KoHTpoJIbHBIE KapThI 10 KOJIMYECTBEHHOMY IPU3HAKY
- 18. lnarpamma cpozacTsa
- 19. lnarpamma cBsizeit
- 20. MaTpuyHas 1uarpamMma
- 21. Crpenounas quarpamma
- 22. JlnarpaMma mporiecca OCyIIeCTBICHHUS IPOrpaMMBbl YIIPaBJICHUs KAYECTBOM
- 23. Martpuiia npuOpUTETOB
- 24. Mexnynapoansie ctannaptsl cepur 1CO 9000:2008
- 25. Yyer tpeboBanuii crangaproB MCO B poccuiickux crangapTax KauyecTBa

- 26. IlpuHIMIIBEI TIOCTPOCHUS, CTPYKTypa M COCTaB CHUCTEM YIIPABJICHHUS KaueCTBOM (CHCTEM

MEHEKMEHTA KaueCTBA)

- 27. Pa3pa60TKa U OCHOBHBLIC 3Tallbl BHCAPCHUA CHCTCMbI MCHCIKMCHTA Ka4YCeCTBa Ha

MIPEAIPUATHI
3.2.)1ekun
Ne Paznen Oobem HIAKT.
A ’ TeMa JeKUHH Aun
n/n JHCIUILTHHBI 4acoB eMHHUIbI
1.1.KauecTtBo 1 1,2,3,4
1 YIOBJIETBOPEHHOCTH 2 KauecTBo 1 yI0BICTBOPEHHOCTD TIOTPEOUTEIIS
noTpeOuTeNs
1.2.00beKTHI 1,2,5
2 2 OOBEKTHI KauecTBa >
KauecTBa
1.3.0OcHOBHBIE OcCHOBHBIE 3JIEMEHTHI cTpaTerun BeeoOmiero YnpasieHus 1,2,3,5,
3 2
3JIEMEHTHI Kauectsom (TQM) 6,7,8,9,
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CTpaTeruu 10
Bceobiiero
YupasneHust
Kagectsom (TQM)
1.4.0OcHOBHBIE 1,3,5,11,
4 Ko::;(fgxzzg;sa 2 OcHOBHBIE HHCTPYMEHTHI KOHTPOJIS kKadecTBa B TQM 1125” 1136’, 11‘;’
B TQM
1.5.0cHOBHBIE 1,2,3,5,
5 MHCTPYMCHTBI 4 OcCHOBHBIE HHCTPYMEHTHI YIIpaBJIeHUs kauecTBOM B TQM 18, 19,20,
YIpaBJICHUS 21,22,23
kauectBoM B TQM
1.6.CranmapTsl 1,2,3,5,
KauecTBa U 24, 25, 26,
6 CUCTEMBI 4 CraHgapThl KauecTBa U CUCTEMbI MEHEJXKMEHTA KauecTBa 27
MEHEIKMEHTA
KauecTBa
HTroro: 16

3.3.Conep:xkanue JeKIHUil.
1.1.1. KauecTBo u y10BJIeTBOPeHHOCTH noTpeduTens (A3: 2, CPC: 2)
Tun gexuun: MHPOpMAITMOHHAS JISKITHST
®opma opranmsaumu: JIekus

Omucanme: OrnpeneneHue kayectBa. [lapamerpsl kadecTBa MOpoOAYKIMH M ycayr. OneHka
YIIOBJIETBOPEHHOCTH MOTpeduTenss. Tpu OCHOBHBIX HCTOPUYECKUX IEpuoja KOHKYPEHTHOW OOpbOBI

MPOU3BOJIUTENEH 32 OTPEOUTENS

1.2.1. O0bekThI KauecTBa (A3: 2, CPC: 4)
Tun gexuun: MHPOpMAITMOHHAS JISKITHST
®opma opranm3aumu: JIekuus

Onucanue: Ku3HeHHBId MK TpoaykTa. OCHOBHBIE OOBEKTHI KadecTBa (Ka4ecTBO BBIOOpA
CBOETO MOTPEOHTEISA, KAaUueCTBO IIAHUPOBAHUS MPOIYKTA, KAYECTBO MPOSKTUPOBAHUS MPOAYKTA, KAYECTBO
mpoliecca MPOM3BOACTBA, KAYECTBO MOCIEHIPOJAKHOTO 00CTYKUBaHMSI, KAa4eCTBO yTuim3anuu). «lletms

KadyeCTBa».

1.3.1. OcHoBHBI€ 1eMeHTHI cTpaTeruu Beeoduiero Ynpasiaenus Kauecrsom (TQM) (A3: 2, CPC: 4)
Tun nekuun: MadopMarmonHas JeKIus
®opma opranm3aumu: JIekius

Onucanue: AxueHT Ha mnoTpebutens. [lomydeHwe mocroBepHO HWHPOpMAIMKM O HYXKOAX U
MOKETaHUAX ToTpeOuTessl. MeTopl morcka U cOopa TaHHBIX 00 OXHMIaHUSIX ToTpeduTens. Manekcarms

CTENECHU YAOBJIETBOPEHHOCTH MOTPEOUTEIIS.

AxuenT Ha mporecc. Omnpenenenue mporecca. Bumbl mporieccoB. Tpu (dasbl ympaBieHHs KadyeCTBOM

MHTErPUPOBAHHBIX MPOLIECCOB - IJITAHUPOBAHUE, KOHTPOJIb U YITy4lIEHUE KayecTBa.
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HenpepriBHOE (TIOCTOSIHHOE) yiydllleHHe KadecTBa IporeccoB. CHCTeMbl YAydIlIEHHWsS KauecTBa —
KpymnHble yiydiieHus kadectBa (cucreMa KAYRIO), cepus MenKuX MOCTOSHHBIX YIIYUIICHUN (CHCTeMa
KAIZEN).

BoBneueHHOCT, Bcex B pa0OTy IO YIydIIEHHIO KadyecTBa. Y4YacTUE BHYTPEHHETO M BHEIIHETO
NOTpeOuTeNIsl B HEMPEPHIBHOM YIYUIIIEHUH KauecTBa MPoIyKTa. BoBieueHne Bcex MOCTaBUIMKOB B pabOTy

IO YJIy4LIEHHUIO0 KauecTa. [lonnTuka paccpeoTOYEHUS U €€ BO3MOYKHBIE CXEMBI.

basupoBanue pemenuii Tonbko Ha (paktax. CTaTUCTHUECKOE MBIIIIIEHHE — OCHOBA MIPUHSTHS PABHIBHBIX

pemeHI/Iﬁ. OCHOBHBIE Tpe6OBaHI/DI CTaTUCTUYCCKOI'O MBIIIIJICHU.

1.4.1. OcHOBHBbIE€ HHCTPYMEHTBI KOHTPOJIs1 kKauecTBa B TQM (A3: 2, CPC: 4)
Tun gexuun: MHPOpMAITMOHHAS JISKITHST
®opma opranmsaumu: JIekuus

Onucanue: KontponbHbIii mucTok. ['ucrorpamma kauectsa. Jlnarpamma paccenBanus (pa3opoca).
Meron crpatudukanuu. [uarpamma Ilapero. IlpuumHHO-CcleCTBeHHas auarpaMMa (Iu@arpamma
Hcukassl). KOHTpOIbHBIE KapThl 1O KOJMMYECTBEHHOMY NpH3HaKY ((X — R)-kapra, (X — s)-kapTa, pn-KapTa,

p-KapTa, c-KapTa, U-KapTa)).

1.5.1. OcHOBHBIC HHCTPYMeHTHI ynpaBJjieHusi kadectBoM B TQM (A3: 4, CPC: 4)
Tun nekuun: MadopMarmonHas JeKIus
®opma opranm3aumu: JIekus

Onmucanue: Jlnarpamma cpoacrtBa. [Iuarpamma cBszeil. Marpuunas auarpamma. CrpenoyHas
auarpamMMa. JlmarpaMma mponecca OCYILECTBICHHS IPOrPaMMBbl YIpaBJICHHsA KadecTBOM. Marpuna

MIPUOPUTETOB.

1.6.1. CtangapThbl KauecTBa M CHCTeMbl MeHeIKMeHTa kadecTBa (A3: 4, CPC: 4)
Tun gexuun: MHPOpMAITMOHHAS JISKITHS
®opma opranm3anmu: JIekus

Onucanue: MexayHapoanasie ctangaptel cepur UCO 9000:2008. Knaccudukamms cranaapToB
HNCO. Crpykrypa 6a30Bbix cranmaproB MCO. Kparkas xapakrepucTuka maparpadoB CTaHIapTOB,
coziep KaIInX ornrcaHue Beex TpedoBanuii o kauectBy. Crangaptel UCO cepun 9000:2008 1 TQM. Yuer

TpedoBanuii cranaaproB CO B poccuiickux craHgapTax KauecTna.

IIpyuHIMIIBI TOCTPOEHNUS, CTPYKTYpa U COCTaB CHUCTEM YIIPABICHUS KadeCTBOM (CHCTEM MEHEKMEHTA

Ka‘-IeCTBa). Pa3pa60TI<a 1 OCHOBHBIC 3TAllbl BHCAPCHUA CUCTCMbI MCHCI?)KMCHTA KaUCCTBA Ha IPCAIIPUATUH.
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3.4.IIpakTyecKkue 3aHATHSA

Ne Pazgen Oo0beMm, Jnpakr.
Tema npakTH4YecKoro 3aHsiTusi
n/n | JUCHUTJIHHBI JacoB €THHUTIBI
1.4.0cHOBHBIC 1,2,5,6,
UHCTPYMEHTBI BusyanbHas onieHKa 3aKOHa pacrpeiesieHuss KOHTPOJIUPyeMOon 7,8, 10,
1 KOHTPOJIS 2 XapaKTePUCTUKHU Ka4eCTBA MIPOIYKTa M HCCIIeIOBAaHUE 11,12
KadyecTBa B BOCTIPOM3BOINMOCTH TEXHOJIOTHIECKOTO TpoIiecca
TQM
1.4.0cHoBHBIE 1,2,5,6,
HHC CHTHI 7,8,10
) K;EEMOM ’ BrisBiienue Hanbosee CymecTBeHHBIX (paKTOPOB, BIUSAIONINX Ha i 1 ’ 15 ’
P Ka4yecTBO MPOAYKTa, HA OCHOBE aHaiu3a quarpaMmsl [lapero ’
KayecTsa B
TQM
1.4.0cHOBHBIE 1,2,5,6,
HHCTPYMEHTBI AHanu3 CUIIBI CBA3U MEXIY XapaKTepPHCTUKOM KauecTBa IPOAYKTa 7,8, 10,
3 KOHTPOJIA 2 n GakTopoM, ONpEeAENIONINM KauyeCcTBO, C IOMOIIBIO THarpaMMbl 11,13
KavyecTsa B paccenBaHus
TQM
1.4.0cHOBHBIE 1,2,5,6,
WHCTPYMEHTBI 7,8, 10,
AHaIN3 COCTOSHUS TEXHOJIOTHIECKOTO MPOoIlecca C ITOMOIIBI0
4 KOHTPOJIS 2 11,17
KOHTPOJBHBIX KapT
KadyecTBa B
TQM
Hroro: 8

3.5.Conep:kanne NPaAKTUYECKUX 3aAHATHIA

1.4.1. BuzyanibHasi olleHKa 3aK0HA pacnpe/iesieHus KOHTPOJIMPYeMOil XapaKTePpUCTUKU KayecTBa
NMPOAYKTA M MCCJIeI0BAHME BOCIIPOM3BOAMMOCTH TeXHOJI0rn4eckoro npouecca (A3: 2, CPC: 0)

®opma opranmsaumu: [Ipakrnueckoe 3ansTre

1.4.2. BoisiBiieHHe Han0oJ1ee CylIeCTBeHHBIX (hJaKTOPOB, BJUSIIOIIMX HA KA4eCTBO NPOAYKTA, Ha
ocHoBe aHasm3a quarpammel Iapero (A3: 2, CPC: 0)

®opma opranmsaumu: [Ipakrnueckoe 3aHsTHE

1.4.3. AHaJ I3 CHJIBI CBSI3H MEKIY XaPAKTEPUCTUKON Ka4ecTBa MPOAYKTA U (paKTOpPOM,
onpeaesIIIIM Ka4ecTBO, ¢ IOMOLIBLIO AnarpaMmbl paccenBanus (A3: 2, CPC: 0)

®opma opranmsaumu: [Ipakrnueckoe 3ansTre

1.4.4. AHaJIM3 COCTOSTHUSI TEXHOJIOTHYECKOr0 MPoIecca ¢ IOMOIIbI0 KOHTPOJIbHBIX KapT (A3: 2,
CPC: 0)

®opma opranmsaumu: [Ipakrnueckoe 3aHsTHE

3.6.J1aGopaTopHblie padoThI

Ne Pasnen HaumenoBanue 1a00paTopHOIi HaumenoBanue Oo0bem, | Jupakr.
n/m | JUCHMILIHHBI padoThI JabopaTopuu 4acoB (107030701081
1.4.0cHoBHBIC Hudopmanmonnas 1,5,6,7,

HOCTpOCHI/Ie TUCTOIpaMMBbl Ka4€CTBa

HHCTPYMEHTBI HNOAJEPIKKA KUZHEHHOIO 10, 12, 15
u quarpaMmsl [Tapeto ¢ noMourso
1 KOHTPOJISL LUKJIA IPOAYKLIUU 4
KAUCCTBA B MaKeTa CTATUCTUYECKHX IPOrpaMM
«STADIA 6.2»
TQM S 6
2 1.4.0OcHoBHble | ITocTpoeHHE KOHTPOIBHBIX KapT C WudopmanmonHas 4 1,2,5,6,
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WHCTPYMEHTBI | MOMOIIBIO AKETa CTATUCTUYECKUX MOAJEPIKKA KUZHEHHOTO 7,8,10,17
KOHTPOJIS nporpamMm «STADIA 6.2» LUKJIA IPOAYKLIUU
KavecTBa B
TOM
HUroro: 8

3.7.Conep:xkanue J1a00paTOpPHLIX padoT

1.4.1. IlocTpoeHue rucTorpaMmsbl KadyecTtBa u quarpammsl [lapero ¢ nomomb10 nakera
cratucrnyecknx nporpamm «STADIA 6.2» (A3: 4, CPC: 0)

®opma opranmzanum: JlabopatopHas padora
1.4.2. IlocTpoeHHe KOHTPOJIBLHBIX KapT ¢ IOMOIIBIO MaKeTa craTucTHYecKuX nporpamMm «STADIA

6.2» (A3: 4, CPC: 0)
®opma opranuszanuu: Jlaboparopnas padora

3.8.KonTpoJb camocrosiTeibHOi padoTsl (KCP)

Ne Paznen Oonem, Tema KCP
n/n | AMCHMILUIMHBI JacoB
Hroro:
3.9.Conep:xkanne KCP

3.10.KypcoBbie padoThl M IPOEKTHI 10 TN CHUILINHE

3.11.I1poMe:xxyTOYHAS ATTeCTALMS
1.
Ipuxpennennsie ¢aiiabi: 3auer (8 cemectp).doc

4. IHEPEYEHDb YYEBHO-METOAUYECKOI'O OBECIIEYEHU S JJIA
CAMOCTOSTEJLHON PABOTHI OBYUAIOIIIUXCSI IO JUCIHUATLIMHE

1. OcHOBHas U IOTIOTHUTENbHAS JIUTEPATypa M0 JUCIUILTIHE
2. Pecypchl nH(DOpMaITMOHHO-TEIEKOMMYHUKAITMOHHOM ceTn «HTepHeT».
3. Pecypchl HayqHO-TeXHUUECKOH Onbmorekn MAU.

4. ndpopmManiioHHble CTEH B! Kadeaphl.

5. ®OH/JI OIIEHOYHBIX CPEJCTB JJIS1 IPOBEJIEHUS IIPOMEXYTOYHOM

ATTECTAIIMA OBYYAIOIIIUXCH 11O JUCHUIIVIMHE

OHI/ICEIHI/IG HOKa3aTeHef/’I, KpI/ITepI/II/I OILICHHUBAHUA KOMHCTCHI.IPIFI 1 OIIMCAHHUC IIKaJI OLICHUBAHUSA
OCYIIECTBISIOTCSI B COOTBETCTBUM C llojoskeHHMEM 0O OalIbHO-PEUTUHTOBOM CHCTEME OIICHKH
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pe3ynbraTtoB oOyuenus cryneHToB no auciuruimae (IIpuka3z Ned2 ot 04.04.2014 «O6 yTBepkIeHUU
MOJIOXKEHUS «PEUTHHT TIO TUCITUTIIIUHEY).
Jls olleHMBaHUS WHTETPUPOBAHHBIX U MPAKTUKO-OPUEHTHUPOBAHHBIX 33/JaHUN OOy4aromuxcs

UCIIONB3YIOTCA caeayomue kpurepun 1o 100-6anmnbHOM mIKame:

1. ®opmynupoBaHue IPEICTAaBICHHON HHPOPMAITUH B BHJIE TPOOIIEMBI;
2. Tlpennoxxenue criocoda penieHus: IpoOIeMbI;
3. OO6ocHoBaHue crtoco0a perieHus TPoOIeMBI;
4. JlemoHcTparus crioco0a pereHus IpoOIeMbI.
O1ieHUBaHUE OCYIIECTBIISAETCS MO CICAYIONIEH IIKAJIE:
100-6annpHas mkana Pesynbrar ocBOCHUA
MmeHee 40 Kpurepuii He chopmupoBan
41-70 Kputepuii 4eTko He BbIpakeH
71-100 Kputepuii BbipakeH 4€TKO
JIns1 oLleHMBaHUs CUTYaIlMOHHBIX 3aJJaHUI UCITOJIB3YETCs CIIEIyIoIIas [IKaja:
100-6annpHas mkana Pesynbrar ocBOCHUsA
oOyJaromuiicss He MOXeT chOpPMYITHPOBATH
Mmenee 30
npo0ieMy, MpeACTaBICHHYIO B 3a/1aHUN
oOy4varonuiics GopMyIupyeT MOCTaBICHHYIO
3ajauy, y Hero chopMupOBaHbI
31.50 M30JIMPOBaHHbIC 3HAHUSI U YMEHHU S, OJTHAKO
) OTCYTCTBYIOT HHTETPUPOBAHHBIC TOHATUS U
HAaBBIKH, B pE3yJIbTaTE YETO AOIMYIIEHBI
OIIMOKY B PEIICHUH U 3a/IaHUE HE BBHIITOIHEHO
3aJJaHKE BBIMOJIHEHO, 00yJatoLIHiics
MPUMEHSET 3HAHUS Il PEIICHUS
51.80 MOCTaBJIEHHOM MPOOJIEMBI, OHAKO HE
) c(hOopMHUPOBAaHbI KOMIIETEHLIUH, BCIEICTBUE
94ero 00yJaroIHiics UCTIBITHIBACT 3aTPYAHCHUS
B JIEMOHCTPAIIMU CIIOCOOOB pEIIeHUs 3a/1a4uu
3a/IaHHE BBIINOJIHEHO KaK B TEOPETHYECKOM,
81.100 TaK U B IPAKTUUYECKOM IUIaHe, 00y4aroluiics
] JIETKO IEMOHCTPUPYET CBOIO KOMIIETEHTHOCTD
10 IAHHOMY BOMPOCY
@DOH/BI OIICHOYHBIX CPEICTB, MO3BOJISFOIINE OIICHUTh PE3yIbTaThl 00YUEHHs, BKIFOUAIOT B CEOS:
®  BOIPOCHI K MPOMEXYTOYHOM aTTECTALMH.
[TepeueHb KOMIETEHIUI U 3TAIbI KX (POPMUPOBAHUS MIPUBEACHEI B CIEAYIOIIEH TabIuIIe:
N HIndgp Komnerenuust Jranbl GopMUPOBAHUS KOMIIETEHIIHH
1 MK-10 CHOCOGHOCTS NPOBOUTH OLEHKY ypoBHs | SHATH CMOCOOBI aHANM3a MPUYMH Opaka U METONUKH
Opaka NpoYKIUH, AHAJIU3UPOBATh NpuyuHpl | €10 BRIABJICHHA
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€ro HOSIBJIEHUS, paspabarbiBaTh | YMETh  NPOBOAMTL  OLIEHKY  ypOBHS  Opaka
MEPOINPHUSATUS 110 €r0 NPEAYyNPEKICHUIO W | MPOAYKUMH,  aHAJIW3MPOBAThL  IPHUYUHBI  €r0
YCTPAaHEHHIO, [0  COBEPLICHCTBOBAHHUIO | TOSBJIEHHs, pa3padaThiBaTh MEPONPHATUS IO €ro
NPOAYKIUK, TEXHOJIOTMYECKHMX IPOLECCOB, | MPELYIPEKACHUIO M YCTPAHEHHUIO
CPENCTB aBTOMATM3alMU W YIpPaBieHWs | BiageTh  HaBbIKAMH [0  COBEPIICHCTBOBAHMIO
NpOIIECCAMH, YKU3HEHHBIM LMKJIOM | NPOAYKIIMH, TEXHOJOIHYECKUX IPOLECCOB, NICTB
orecca 3HE 0 0 €XHOJIOTHYEC OLIECCOB, CPEIC
NPOAYKIMK U KaueCTBOM, CHCTEM | aBTOMATH3aLMU U OpaBJIEHUs  INIPOLECCAMHU,
0 ee  KauecTBO CHCTEM | aBTOMATH3a aBie orecca
5KOJIOTUYECKOTO MEHEKMEHTA | )KU3HEHHBIM LMKJIOM IMPOAYKIMHM M €€ KauecTBOM,
HpenpUITHS, 1o cepTU(HKALUK | CUCTEM 5KOJIOTUYECKOTO MEHEKMEHTA
OPOYKIHH, MPOIIECCOB, CPENCTB | MPEANpUATUS, 10 CcepTHPHMKALUH  HPOAYKIHH,
ABTOMATH3ALUH U YIIPABIECHHS HPOLIECCOB, CPEICTB ABTOMATH3ALUHU M yIPABJICHHUS
b
Cemectp - 8
2 K-31 CHocOBHOCTE BEISIBIISTE npuunpp | SHATH BOSMOXKHBIC NPHYMHBI BOSHHKHOBEHMs Gpaxa
HOSBICHHS 6paxa npoyKiwy, | M CIOCOObI €TI0 BhISBICHUS
pa3pabaThiBaTh  MepONpHATHS 1O  ero | YMETb  BBUIBIATb TNDHUMHBI NOABJNCHMA  Opaka
YCTPaHEHUIO, KOHTPOJIHUPOBATh COONIOICHHE MPOAYKINH, pa3padaTeiBaTh MEPONPHUATHS IO €ro
TEXHOJIOTHYECKON NUCUMILUIMHEI Ha pabouux | YCTPAHCHHIO
MECTax Biageth  HaBbIKAMH  KOHTPOJIL  COOJIIOIEHHE
TEXHOJIOTUYECKON IUCHMUILIMHLI Ha Pabo4YnX MecTax
Cemectp - 8
3 MK-11 CHOcOGHOCTh y4acTBOBaTh: B paspaborTke | SHATh METOIOJIOTHIO Pa3spabOTKH MPOEKTOB, MIAHOB,
IUTAHOB, TIPOIPAMM, METOJK, CBSI3AHHbIX ¢ | POTPAMM, METOJMK, CBA3AHHEIX C aBTOMaTH3aLueii
ABTOMATH3ALCH TexHONormdeckyx | TCXHOTOTHYECKUX — MPOLECCOB M IPOU3BOJCTB,
NPOIECCOB 1 MPOM3BOACTB, yhpapieHuem | YIPABICHUEM IPOLECCAMH, KHM3HEHHBIM —LHMKIOM
HPOLECCAMH, KU3HEHHBIM nukiom | MTPOAYKIIMH
NPOIYKIIMH U €€ KAYECTBOM, HHCTPYKIuii o | YMET  paspaGaThlBaTh  IUIAHBL,  NPOTPaMMbL,
SKCIUTyaTalMH  06OpYIOBAHHs, CpeicTs u | METOMMKH, CBA3aHHBIE  C  aBTOMATU3aLMEH
CHCTEM  aBTOMATWM3ALMM, ympaBieHus 1 | TEXHONOTMUECKHX — NPOLECCOB M NPOM3BOICTS,
ceprUdUKALMH W Apyrofl  TeKcToBoii | YIPABICHUEM NPOLECCAMH, JKHM3HCHHBIM —LHKIOM
JIOKYMEHTALIHH, BXOIIICH p | MPONYKIMH M ee KadecTBOM, MHCTPYKIMHA IO
KOHCTPYKTOPCKYI0 M TeXHOJOTHuecKyro | PKCIUIyaTauuu 000pyZIOBaHWs, CPEACTB M CHCTEM
JIOKYMEHTAIMIo, B paboTax Mo SKcrepruse | ABTOMATH3ALMM, YUPABJICHMA M CepTH(UKALMM N1
TeXHMYeCKOil JOKYMEHTAIMH, Hajg3opy n | APYTOH TEKCTOBOH JOKYMEHTALWM, BXOASLICH B
KOHTPOJIIO 38 COCTOSHUEM TeXHOoJoruyeckux | KOHCTPYKTOPCKYIO 1 TCXHOJIOTHICCKYIO
HPOLECCOB, CHUCTEM, cpencrts | AOKYMCHTALMIO
ABTOMATH3ALHH " yrpasierus, | BIAACTh HABBIKAMH BBIABICHUS PE3CPBOB CHCTEM,
&
000pynoBaHus, BBIABIEHHIO HMX pe3epBoB, | CPCICTB aBToMaTu3aniu u YHPpaBJICHU,
ONpEJeNeHHI0 NPHYMH  HejocTaTkop u | OOOPYIOBAHHS,  OMPE/ENCHUIO  MPUYMH KX
BO3HMKAIOIIMX ~ HEHCIPABHOCTEIl nipy | HEZOCTATKOB M BO3HHMKAIOWX HEHCIPABHOCTEH 1pn
SKCIUTyaTALMH, TPHHATHIO Mep 1o ux | PKCIUIYATAlWMW, IPHHATHIO MEP IO X YCTPAHCHHIO H
YCTpaHEeHHIO u HOBBIIIEHKEo | TOBBIICHHIO  3()(QEKTUBHOCTH  HCHOJIB30BAHHMS
5 PEKTHBHOCTH MCIIOJIB30BAHUS Cemectp - 8
4 OIIK-7 CriocoGHOCTh  HCTIONB30BaTh  OCHOBHBIE | SHATH OCHOBHEIC 3aKOHOMEPHOCTH, [ACHCTBYIOLIHC B
3aKOHOMEPHOCTH, JeiiCTBYIOIIHe B Tpoliecce | IPOUECCE  M3rOTOBICHUS NPOAYKUMH  TPeOyeMoro
W3TOTOBJNEHHS  NpOAYKUMH  Tpebyemoro | KaUECTBA, 3aJlaHHOTO KOIMYECTBA NPH HAMMEHBIINX
KauecTBa, 3ajaHHOTO KolmdecTsa mpu | 33TPaTax odmectsenHoro pyna Cemectp - 8
HaUMEHBIIMX  3aTparax  OOILECTBEHHOIO
Tpysa
KoMnjeKkT THIIOBBIX HHAUBUAYAJBbHBIX 3aJaHUH
Ne Paznen Oomnem,
HauMeHOBaHUE THIOBOIO 3aJAHHUS
0/ | JAMCHMILIMHBI 4acoB
KauectBo u
1 YAOBIETBOPEHHO 18 VYnpapneHue KauecTBOM
CTh MOTPEOUTEINS
Hroro: 18

Conep:xanne THIIOBBIX 3aJaHUI

1.1.1. YnpaBiaenue kauectBoM(CPC: 18)
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TemaTuka: KauecTBo 1 yI0BIETBOPEHHOCTh IOTPEOUTETIS.
OOBEKTHI KaYecTBa.
OcHoBHEIE AIeMeHTHI cTpaterun BeeoOmero Ynpasnenus Kagectsom (TQM).
OcHOBHBIE THCTPYMEHTBI KOHTpOJISI KauecTBa B TQM.
OcHOBHBIE UHCTPYMEHTHI yIpaBieHus: kKadecTBoM B TQM.
CrannapTbl KauecTBa.
CucreMbl MEHEPKMEHTA KauecTBa.
Tun: Pedepar

Ipuxpennennsle ¢aiiiabl: YnpasieHue kauecTBoM.doc

Bonpocsl K NpOMeKYTOYHOM aTTecCTAlMU

«Y1paBieHHE KAUEeCTBOM

1. 3auer (8 cemecTp)
IIpuxpenyennbie aiiasi: 3auet (8 cemectp).doc

6. NEPEYEHb OCHOBHOMH U JJONOJIHUTEJIBHOM YYEBHOM JINTEPATYPHI,
HEOBXOJIUMOM 1151 OCBOEHUSI JUCLUITJINHBI

a)OCHOBHAs JIUTepaTypa:

2. Yaopasnenue kauectBoM / [log pen. C./1. Unpenkosoit. — M.: KOHUTU-JIAHA, 2009. — 352c.
0)IoTOTHUTEIbHAS TUTEPaTYpa:

1. Konomes, C.I1. Ynpasnenne kagectBom / C.I1. Konoruies. — M.: UTHOPA-M, 2011. — 252c.
2. Ky3nenos, H.A. Ynpasnenue kauectsom / H.A. Ky3nenos. — M.: ®nunTa, 2009. — 360c.

3. I'myaxun, O.I1. Bceobmee ynpasnenue kadectBoMm (TQM)/ O.I1. I'myakun, H.M. T'opGynos, A.N.
I'ypos, }O.B. 3opun. — M.: Paguo u cBs3s, 2001. — 600c.
4. Kynanues, A.I1. Meronb! u cpenctsa aHanu3a nanHbix B cpene Windows.STADIAG / A I1. Kynanues. —

M.: Mndopmatuka u komnbrotepsl, 1999. —341c.

5. JlpanuuuH, A.B. BusyanbHas OlleHKAa 3aKOHa paclpeneicHusi KOHTPOJIUPYEMOM XapaKTEpUCTUKU
KayecTBa MPOAYKTAa M MCCIEIOBAHME BOCIPOM3BOAMMOCTU TEXHOJIOTHYECKOIO Ipolecca C MOMOIIbIO
rHCTOrpaMMbl  KadecTBa (MeToauueckre YKa3zaHWs K BBIIOJHEHUIO JTA0OpaTOpHOM paboThl U
npaktudeckoro 3ausatus)/ A.B. Ipaanmua. — M.: MATH, 2013. —29c.
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6. Jpanumun, A.B. AHamu3 cuibl CBSI3M MEXIy XapaKTEPUCTHKOW KadecTBa MPOAYKTa U (hakTopom,
OTPEIETSIOIMM KauecTBO, C IMOMOIIBIO JMarpamMMbl pacceuBaHusi (MeTtoauyeckue ykazaHUs K

BBITIOJIHEHUIO MpakTHyeckoro 3ansaTus)/ A.B. Ipanunun. — M.: MATU, 2013. — 24c.

7. NpanumuH, A.B. BeisaBnenre HanOosee CyIecTBEeHHBIX (DAKTOPOB, BIUSIOMIMX Ha Ka4€CTBO MPOIYKTa,
Ha OCHOBe aHam3a auarpammel [lapero (Meronudeckue yka3aHus K BBITIOJHEHHIO JTA0OPATOPHOM pabOTHI

U npakTuyeckoro 3ausatus)/ A.B. dpanuuun. — M.: MATH, 2013. — 19c¢.

8. [panuuuH, A.B. AHain3 COCTOSIHHMS TEXHOJIOTMYECKOrO IPOLECCa C MOMOIIBI0 KOHTPOJIBHBIX KapT
(Meroquueckue yka3aHHsl K BBIIOJHEHHIO J1aOOpaTOpHOM paboOThl M MpakTuueckoro 3aHsTus) A.B.
Hpanumua. — M.: MATH, 2013. — 27c. 1. YnpaBnenue kadecTBoM: Y4ueOHHMK i OakanmaBpoB / A.IL

ArapkoB. — M.: U3natenscko-Toprosas koprnopanus «Jlamkos u K, 2014. — 208c.

7. INEPEYEHBb PECYPCOB HH®OPMAIIMOHHO-TEJJEKOMMYHUKAITUOHHON
CETU «<MHTEPHET», HEOBXOJUMbIX J1JI1 OCBOEHUS TUCHUIIJINHBI
Jnst obecrieyeHust  oOpa3oBaTeIbHOTO  Tpollecca MO JUCHUIUIMHE — OOYyYaroIuMCs
MIPEIOCTABIISCTCS BO3MOXKHOCTDh KPYIIIOCYTOYHOTO JHUCTAHIIMOHHOTO HWHIMBHIYaJbHOTO JOCTYNa K
ANEKTPOHHBIM OWOIMOTEUHBIM CUCTEMaM M3 000 TOYKH, B KOTOPOM HMEETCs AOCTYN K CETH

«HTepHeT.

HaumenoBanme pecypca HMHTepHeT-CChLIKA HA pecypce

"ZNANIUM.COM"

OneKTpoHHas OoubnuoTeyHas cucrema | http://znanium.com
"ZNANIUM.COM".

000 "U3pareancrBo Jlann"

DnektpoHHas 6ubimoreyHas cuctema OO0 e.lanbook.com

"U3natenbcTBo Jlann".

000 "JJieKTpOHHOE U31ATEJIHLCTBO IOPAUT"

DOneKkTpoHHass OMOIMOTEYHAs] CHCTeMa IOPAMT. DBC | http://biblio-online.ru,

"JlerennapHple KHATH" https://biblio-
online.ru/catalog/legendary

duaexkTpoHHas oubamoreka MAU

OnektponHas 6ubmmoreka MAU (cobctBennocts MAU). | http://elibrary.mai.ru/MegaPro2/
Web

duekTpoHHas Oudmorexa Koncopuuyma aapokocMudeckux By30B Poccun

DIIeKTpOHHAas oubamoTeKa Koncopruyma | http://elsau.ru
a’POKOCMHUYECKUX BYy30B Poccum.

bunoauorexka PODOU

Bubmmorexa POOU | http://www.rfbr.ru/rffi/ru/library

Ennnoe okHO 10ocTyna K 00pa3oBaTeIbHbIM pecypcam

Enunoe oxHO 1ocTyna k 00pa3oBaTeIbHBIM pecypcam | http://window.edu.ru/
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Polpred.com

Polpred.com. O630p CMU | http://polpred.com
00O "PYHDB"
OnekrponHas 6ubimortedyHas cuctema eLIBRARY. | http://elibrary.ru
000 "HaunonanbHblii mudposoii pecypc "Pykont"
00O "HanmonansHsiii udposoit pecypc "Pykont". | http://text.rucont.ru
000 "UBHUC"
00O "UBHC". | http://ivis.ru
OOO "HHTerparop aBTOpCKOro npasa'
00O "Unrerpatop aBTopckoro mpasa" 1Qlib. | http://www.iglib.ru/
®I'BY "PI'B"
OnexrponHas oubnuoreka nucceprauuii PI'b. http://dvs.rsl.ru
Hammonanwsnas snexrponnas oubauorexa (HObB). http://H36.pd
HIT HOUKOH
Hexommepueckoe MapTHEPCTBO "Hammonanwsnubrit |  http://archive.neicon.ru
OnexkrpoHHo-MHbopManmonnsiii Koncopumym".
Hay4Hble MOTHOTEKCTOBBIE PECYPCHI H31aTEIhCTBA http://link.springer.com/
Springer (apxuB).

Hay4Hple TOJIHOTEKCTOBBIC JKypHaJdbl HW3aarenbcTBa | http://www.tandfonline.com/
Taylor&Francis Group (apxuB).

Bbaza manaeix GreenFile kommanuu EBSCO. http://www.greeninfoonline.com.
BHemnedxkoHOMUYecKoe 00beuHeHue ""AkageMuHTOpr"
American Physical Society http://publish.aps.org/
American Mathematical Society http://www.ams.org/mathscinet/ind
ex.html
®I'bY "I'THTHB Poccuun"

baza nannpix Web of Science (mpaBoobnamarens - | www.webofscience.com

Thomson Reuters, ¢ 03.10.2016 1. - Clarivate Analytics).

basa nannbix Scopus uzgarenscta Elsevier. http://scopus.com
Springer Customer Service Center GmbH B Hayunbsix u | http://link.springer.com/
00pa3oBaTEeNbHBIX LIEISX. http://www.nature.com/

Springer

Nature

baza nanueix komnannun EBSCO Publishing: http://search.ebscohost.com

BJI CASC. B/l MathSciNet via EBSCOhost.

Hay4yHble  MOJHOTEKCTOBBIC  JKypHalbl M KHHUTHW | http://www.sciencedirect.com

n3narelbeTBa Elsevier. http://www.elsevierscience.ru/pro

ducts/science-direct

POOU
Hay4Hple MOTHOTEKCTOBBIE AaHTIIOSA3BIYHBIC JKypHabI | hitp://pubs.acs.org.
American Chemical Society.
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8.METOJINYECKHE YKA3AHUA JUIS OBYUYAIOIINXCS IO OCBOEHHMIO
T CHATIIAHBI

O} deKkTuBHBIM CITOCOOOM pPa3BUTHS TBOPYECKHUX CIIOCOOHOCTEH CTYACHTOB TPH H3YYCHHUH
TUCLUIUIMHBI SIBJSIETCS CaMOCTOSATENbHAs paboTa, KOTOpas HalejleHa Ha NpopabOTKy CTYIACHTaMHU
MaTepuasa MpoleAInX KOHTAaKTHBIX 3aHITUIA U IOJTOTOBKY K MPEACTOSIINM 3aHATHSIM.

CaMocTosTenbHast pa60Ta CTYACHTOB IIPOBOAUTCA HWMH B COOTBCTCTBHUU C CO6CTB€HHBIMI/I
BO3MOXXHOCTSIMU.  MOXXHO, OJHAKO, pPEKOMEHJOBaThb TIPYNIOBOE H3yUYE€HHE  MAaTepHaloB,
o0ecreunBarIIee COBMECTHYIO PabOTy HECKOIBKHUX CTYJAEHTOB, UYTO TIOJOXKUTEIBHO BIUSET Ha
Ka4yecTBO MPOPabOTKU MPOrpaMMBbI Kypca.

B 10 xe BpEMs BBICOKAasA CTCIICHL YCBOCHUSA H3yqaeM0171 AUCHUIINIMHBL OOCTUTACTCA IIpPU
MMOCTOSITHHOM paboTe CTYAEHTOB HaJ TEKYIIMM MaTepuajaoM. B 3Toil cBs3u jkenareiabHa MpopadboTka
JICKOIMOHHOI'O MaTtepuaja B ACHB €Tr0 IPOYTCHUA, YTO IO3BOJISCT, BO-IICPBLIX, OIICPATUBHO (Ha
ClIeyIollel JIEKIIMM) CHUMAaTh BO3HUKAIOIIKE BOIPOCH! U, BO-BTOPBIX, CO3/laBaTh Oarak 3HaHUU IO
JUCHUIIIIMHE 3aJ0JTr0 J0 HpOMe)ICYTO‘{HOI;'I arrecranuu.

[Ipy moAroToBKe K MPAKTUYECKUM 3aHATHSAM TakKe HeoO0Xoiuma MpopaboTKa JIEKIIMOHHOTO
MaTepuanga. ITO MO3BOJIUT OCO3HAHO paboOTaTh C MpeIaraeMbiM MaTEpPUAIOM MpErojaBaTeNieM Ha
MPAKTUYECKOM 3aHSTHUH, a, CJIEJOBATENbHO, 3aKia/lbIBaTh 0a3y METOJMK M MPUEMOB MPU PEIICHUU
MPAKTUIECKHX 3a]1aY.

[Ipu m3ydenun Marepuaina HeoOXOIMMO JAeNaTh aKLEHT He Ha 3a3yOpMBaHUU MaTepuasa, a Ha
IIOHUMAHHUE €TI0 (I)PI3I/I‘{CCKOI>'I CyTH, YTO pa3BUBACT MBINUICHUC W MO3BOJIACT MOHATH MCTOJO0JIOTHIO
M3Yy4aeMOl TUCUHUIIINHBIL.

9. NIEPEYEHb MTH®OPMAIIMOHHLIX TEXHOJIOI' Ui, UCTIOJIb3YEMbBIX ITPH
OCYUWECTBJIEHUU OBPA3OBATEJIbBHOI'O NPOLUECCA IO JUCHUIIJINHE
JlucumIiiHa ~ OpHEHTHpPOBaHAa Ha TNPUMEHCHHWE KOMIIBIOTEPHOH  TEXHUKH, PECYpCOB

MH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTn «MHTepHeT», snekTpoHHOM Oubimorekn MAW st
noucka, coopa, XxpaHeHHs, 00paOOTKHU U MpeICTaBICHHs HH(OPMAIIHH.

[IporpammHuoe obecrieuenne, IHTepHET-pecypChl, AIEKTPOHHBIE OMOINOTEYHBIE CUCTEMBI:

1. Onepanmonnas cucrema Windows 7.

2. Tlaker mpukimamaeix mnporpamMm Microsoft Office 2007 (tekcroBeiii pemaktop Word 2007,
TabnuuHelii npoueccop Excel 2007, mporpamMma co3ianus U JeMOHCTpaluu npeseHranuii PowerPoint
2007).

3. Crnenuanu3upoBaHHOE MPOTPAMMHOE O0ECTIeYeHNne — MakeT craTucTuueckux mporpamm «STADIA
6.2».

4. ITporpamma-6pay3zep Internet Explorer 9.0.

5. HTepHEeT-pecypcehl:

http://www.twirpx.com/files/business/quality (caiiT comepxut y4eOHYIO JTUTEpaTypy U METOJAUYECKUE
MaTepHaJIbl IO AUCIUTUIHHE «YTIPaBICHUE KAaYeCTBOMY);

http://www.bookm.org.ru/book/2598376 (caliT comepkuT y4eOHYIO JHTEpaTypy, B TOM YHUCIE TIO
IUCIUTUTHHE «YTIPaBJICHUE KAa4eCTBOM»);

http://www.100book.ru/ (caiiT comep>KuUT yd4eOHYIO JUTEepaTypy, B TOM YHCIE IO ITUCIUILINHE
«YTIpaBJIeHNE Ka4eCTBOM»);

http://ru.wikipedia.org/wiki (cBoGo1Has SHIMKIONE U - Bukumneaus.

10. OMUCAHHUE MATEPUAJIBbHO-TEXHUYECKOM BA3BI IO OCBOEHUIO
JANCHUITJINHBI

1. JIekninoHHbBIE 3aHATUS
1.1. KoHCIIEKT NeKIMil O AUCIHUILIIUHE B JJIEKTPOHHOM BUJIE;
1.2. KoMIieKT 3JIeKTPOHHBIX MPE3eHTAINI/ClIali 0B,
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1.3. Ayauropuss "VYmpapineHue KadecTBOM', OCHAIleHHas Y4eOHBIMH CTCHIAMHU W
MIPE3CHTAIIMOHHON TEXHUKOH (BUACOMPOEKTOP, SKpaH, HOYTOYK).

2. JTabopatopHble pabOThI

2.1. Kommbrorepnsiii kiacc "MHpopMannoHHass MOAAEp)KKa >KM3HEHHOTO IHMKJIA TPOIYKIUU"
kadenpsl «TexHonorus u aBToMaTu3anus 00pabOTKH MaTEPUATIOBY;

2.2. TlakeTsl mporpaMMHOTO obOecredeHusi oOIero HaszHaueHus (TEKCTOBBIA pemakrop Word
2007, tabmuunblii nmporeccop Excel 2007, mporpamma co3ianust ¥ IEMOHCTPAIIMH TIPE3CHTAIUI
PowerPoint 2007);

2.3. Cnenuaiv3upoBaHHOE MPOTPaMMHOE OOECNedYeHHe — MAaKeT CTATHCTUYECKUX MPOrpaMMm
«STADIA 6.2» (neMoHCcTpaIimoHHas BEPCHS).

3. [IpakTrueckue 3aHATH

3.1. Kommbrotepnsiii knacc "MHdopManimonHas mojiep)kka >KH3HEHHOTO IHMKJIa TPOAyKIUU'
kadenpsl «TexHonorus u aBToMaTu3aus 00pabOTKH MaTEPUATIOBY;

3.2. Ilpe3enTannonHas TeXHUKA (BUICONMPOCKTOP, SKpaH, HOYTOYK);

3.3. TlakeTsl mporpaMMHOro obOecrieueHusl oOIIero Ha3HayeHHs (TEKCTOBBIA pemakTop Word

2007, Tabmuunsnii nporeccop Excel 2007, mporpamMMa co31aHus U AEMOHCTPALUH TPE3EHTAIUI
PowerPoint 2007).
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Ilpuaoxenue 1
K paboueii nporpaMme IMCUMIJIMHBI

«YIIpaBieHue KaueCTBOM»

AHHOTanusA padoyeil NporpaMMsl

Juciunnuaa YnpaBlcHHE KauecTBOM SBIISETCS dacThio binoka 1 JIMCHMIIMHBL AUCHHILIAH
MOJATOTOBKH CTYJEHTOB IO HampaBieHU0 moArotoBku 15.03.04 ABroMartu3aimsi TEXHOJIOTHYECKUX
IOpoIleccoB M Npom3BoACTB. Jlucummnimua peanusyercs Ha CrynuHo dakynbrere «MOCKOBCKUIM
ABUAIIMOHHOTO WHCTUTYTA (HAlIMOHAJILHOTO WMCCIENIOBATEIbCKOTO YHHUBEPCUTETA)» Kadeapoi
(xadenpamu) TAOM.

JlucuuniuHa HareneHa Ha gopmupoBanue cienyrommx kommereniuii: [IK-10 ITK-31 ITK-11
OIIK-7.

ConepxaHve JTUCHUIUIMHBI OXBAThIBAET KpPYI BOINPOCOB, CBSI3aHHBIX C: HICOJIOTHEH W
MeTononorueli mpuMeHeHus BceobOmero VYmpasaenus KauvectBom (TOM - Total Quality
Management), OCHOBHBIMH _JJIE€MEHTAMHU CTPATETHM KAYECTBA, PACCMOTPEHHEM HMHCTPYMEHTOB
KOHTPOJA W MHCTPYMCHTOB _ VIPABIACHMSA KA4YECTBOM, COJIEPKAHHMEM  OCHOBHBEIX NIYHKTOB
MexayHaponusix cragmapros cepun MCO 9000:2008 B chhepe KauecTBa M POCCHUCKOrO CTaHOAAPTa
I'OCT P HMCO 9001-2008 «CucteMbl MEHEIKMEHTA KadecTBa. TpeOoBaHMsY,, NPUHIMIAMH
IIOCTPOCHUS, CTPYKTYPOH M COCTABOM CHCTEM VHOPAaBICHUS KAayeCTBOM (CHUCTEM MEHEIKMCHTA
Ka4yecTBa), pa3pa0OTKOH M OCHOBHBIMH JTalaMM BHEADPEHUS CUCTEMBI MEHEDKMEHTA KadyecTBa Ha
OPEINPUATHH.

[IpenogaBanue MUCHUIUIMHBI TpPEIyCMaTpHUBAeT cieayromue (Gopmbl OpraHH3aluu y4eOHOTO
nporecca: Jlekmus, [Ipaktuueckoe 3ansTue, JlabopatopHas pabora.

[TporpamMMoi#i TUCHHIUIMHBI MPETYCMOTPEHBI CICIYIOIUE BHIBl KOHTPOJS: MPOMEKYTOYHAsS
aTrectanus B popme 3auer (8 cemectp).

OOmasi TpyI0EMKOCTh OCBOCHMSI JMCLUMILIMHBI COCTaBNIsE€T 2 3a4ETHBIX €AMHHUIL, 72 YacoB.
[IporpamMmmoil AMCHUIUIMHBI MPEAYCMOTPEHBI JIeKIIMOHHBbIE (16 wacoB), mpakTudeckue (8 yacos),
nabopaTtopHsbie (8 yacoB) 3aHsTHS U (40 9acOB) caMOCTOSTENHHOM paboTHI cTyneHTa. Llenpio ocBoeHMs
JTUCIUIUTAHBL  SBISIETCST (DOPMHpOBAHHE Yy CTYACHTOB KOMIIETCHIIMH B OOJACTH WIACOJIOTHH U
METOJIOJIOTUM TPUHIMIHMAILHO HOBOI'O W MEPCIEKTHUBHOTO MOAXOAAa B TEXHOJOTHUU YIpPaBICHUS
MPOLIECCOM KA4eCTBa, OPHEHTHUPYIOMIETO BCE TOMpa3AeNeHUs TI000H OpraHW3alid Ha BBICOKOE
KauecTBO MPOIYKIMU C KOHEUHOW IENbI0 YIOBIETBOPEHUSI TPeOOBaHUM U 0XXKHUJAHUI MOTpeOuTeNns u
MOJTy4eHHUsI MAaKCUMaIhHO BO3MOXKHOU TipuObLTH — Beeobmiero Ynpasnenus Kagecrsom (TQM).

I[JBI JOCTUXKCHU S IIOCTaBJICHHOU oej nNpu M3Yy4YCHHUU IOUCHHUIUIMHBI PCHIAKOTCA CICAYIOIIHC
3alaud: TPHOOPETCHHE CTYACHTaMH 3HAaHUKW 00 OCHOBHBIX OJJIEMEHTaxX cTpareruud Bceobmiero
VYmpasnenuss KauectBom u cmocobax WX MPaKTUYECKOW pean3alii; OCOOCHHOCTAX BCEX ATAIOB
KU3HEHHOTO IMKJIA MPOIYKTa OT HAYYHO-UCCIIEIOBATENBCKONW pa3paboTKH O €ro MPOW3BOJACTBA U
COTIPOBOXACHUS;, COACPKAHUM HWHCTPYMEHTOB KOHTPOJIS KadecTBa M WHCTPYMEHTOB YIPaBICHUS
KaueCTBOM IPOAYKTA, I3Talax BHCAPCHHUA CHUCTCMblI MCHCIPKMCHTA KadCCTBa Ha IMPCANPUATUHA,
coaep)kaHuu MexayHapoaHbix crannaptoB cepuun MCO 9000:2008 m poccHilCKMX CTaHAAPTOB IO
Ka4yecTBY; NMPUOOPETEHHE CTYJACHTAMH HABBIKOB CTATUCTUYECKOT'O KOHTPOJS KauecTBa W3JEIUNA U
CTaTHUCTUYECKOTO aHaJIN3a COCTOSIHUS TEXHOJOTHYECKUX MPOLIECCOB MPOU3BOICTBA U3 IEIHMA.
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IMpunoxenue 2
K padodeii nporpaMMe IMCHUTIMHBI

«YOpaBlIcHHUE KaUeCTBOM»

IIpukpenieHHble ¢ailiabl

3auer (8 cemectp).doc
IIpomexyTounasi arrectauus Nel
3auer (8 cemectp)

Cemectp: 8
Bua xonTpous: 34
Bomnpocher:

YTo 03HAaYaET NOHATHE «KAYECTBEHHBIN MPOIYKT» U YTO TAKOE «KAUYECTBO»?

Kak M0OHO OLIEHUTh Ka4e€CTBO U KaK OCYIIECTBISIETCS KOHTPOJIb KauecTBa?

KaxkosB 1inki oOecrieuenns kauecrna?

Kakue Buabl mpoyKTa BaM U3BECTHBI?

Kak onpenenauts HEHHOCTh MPOIYKTa ISl MOTPEOUTENS U TPOU3BOIUTENSA?

B uem oTnnune nokaszaresneil kKauecTBa U3IENUS U yCIyT?

Kak orieHuBaeTcs yaoBIeTBOPEHHOCTh TOTPEOUTEINS?

Kakwue nepno/ibl KOHKYpeHTHOM O0pBOBI 32 MOTPeOUTENS BaM N3BECTHBI M B YEM UX OCOOCHHOCTH?
. Uro BkiIoYaeT B ce0s MOHATHE «UMUIK KOMIIAHHKW» M €ro pojb B KOHKYPEHTHON OopnbOe 3a
notpebuTens?

10. OnuiuTe OCHOBHBIE OOBEKTHI KauecTBa?

11. Yro o3nauaer «arpaBmiio 10-KpaTHBIX 3aTpaT»?

12. Kakwue 3Tansl >KU3HEHHOTO LIMKJIA TPOAYKTa BaM U3BECTHBI?

13. Uro Takoe «BHENIHHI» U «BHYTPEHHHUI» MOTPEOUTENh U UMEETCS JI Pa3udue MEXIy HUMH C
ToukH 3peHust TQM?

14. Yro Takoe «mpouecc», U Kakue XapaKTepUCTUKH €ro KauecTBa BaM U3BECTHBI?

15. Yro Takoe «meTns» kayecTBa?

16. Kakue ocCHOBHBIE 2JIEMEHTHI CTPaTETUU Ka4eCTBA BaM U3BECTHBI?

17. Tlouemy BOBJIEYEHHOCTh PYKOBOJACTBA B IpollecC OOECTeUeHHs] KauyecTBa SIBISETCS TJIaBHBIM
anemeHToM crparerun TQM B cdepe kauecta?

18. Kakue MeTo/1bl BBISICHEHUSI MHCHHS TIOTPEOUTENECH 0 KaueCcTBE MPOIYKTa BaM U3BECTHBI?

19. Kax u ans 4ero npou3BOIUTCS MHICKCAIUS MHEHUS TOTpeOuTeNs?

20. Kakue rpynmnsl BHEIIHUX MTOTpeOUTENEH BaM U3BECTHBI?

21. Ilouemy Ba)€H aKIEHT Ha IIPOLIECC, & HE HA €r0 PE3yJIbTaThl?

22. Kakwue mpoliieccbl BaM U3BECTHHI I B Y€M UX OCOOEHHOCTH?

23. B yem cocrouT crniennduka yrnpasieHHs MporeccoM B ycrnousx TQM?

24. YTo NOHMMAIOT MOJ CUCTEMOW KOHTPOJISI mpoliecca?

25. OnuuuTe 3JEMEHTHI YIIPaBIEHUS IPOLIECCOM?

26. Kak JI. [xypan noHuMal ynpaBieHHE MpOLeccom?

27. Kakue cucteMbl yaydllIleHUs KauecTBa MPOILECCOB BaM U3BECTHBI M B UYEM UX OTJIMUKE?

28. B ueM 3aknrovaeTcsi CyTh HEMPEPHIBHOTO (TIOCTOSIHHOTO) YIYYIIICHUS KadecTBa?

29. Kak, mo BameMy MHEHHIO, MOKHO OOECIIEYUTh BOBICYCHHOCTHh BCEX B PabOTy MO YIYUIICHHIO
KadecTBa?

30. IlpuBeguTe npuMepsl MOPOYHOTO M MPABUIBHOTO IMKJIA B3aMMOOTHOILIEHUW PYKOBOJCTBA U
HOIYNHEHHBIX?

R R e
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31. Iloyemy BOBJEUEHHE MOCTABIIMKOB B Pa0OTy MO YIYYIIEHHIO KAauecTBa SBISETCS 00s3aTebHBIM
YCJIOBUEM YCHENTHOMN AEATEIbHOCTH KOMITAHUU?

32. Yro 03HayYaET «I0JUTUKA PACCPEAOTOUCHUSN»?

33. Kakyro cxeMy paccpelnoTOYCHHs Bl BEIOEpETE /Jisi CBOCH KOMIaHUH, COOMpAroIIeicss paboTaTh B
cootBeTcTBUU ¢ TQM?

34. KakoBbl XapakTepHbI€ MPU3HAKN CTATUCTUYECKOT'O MBIIUICHUS, SBIISIOMIEIOCS 3aJI0IOM MPUHSATHS
IIPABWJIbHBIX PEILICHUN?

35. Kakomy ®3 JBYX MEHEIDKEPOB IIpollecca BbI OTAQAUTE MPEANOUYTCHHE: WMEIOIIeMy OoraThli
MPOU3BOJICTBEHHBIM OMBIT W MPUHUMAIOIIEMY pEIICHUS Ha 0a3e ATOro ONbITa, WIH MOJOAOMY
CHEIHAUCTY, IPEANOYNTAIONIEMY IPUHUMATh PEIIEHUS TOJIbKO Ha OCHOBE (haKTOB?

36. Kakue MHCTpYMEHTHI ypaBiIeHUs Ka4eCTBOM BaM U3BECTHBI?

37. B 4yeM npuUHLMIIUATIBHOE OTJIMYUE HWHCTPYMEHTOB YIIPaBJICHHUS KayeCTBOM OT HHCTPYMEHTOB
KOHTpOJIsI KauecTBa?

38. Kaxkwue nate kimrodeBbix anemMeHToB PaspepreiBanust @ynkiuu Kauectsa (QFD) BolI 3Haere?

39. Kakwue nmpo¢wmin KkauecTBa BaM U3BECTHBI?

40. Korpma «royoc moTpeOuTes» CTAaHOBUTCS «IOXKEIIAHUEM ITOTPEOUTEIISI»?

41. Kakue TUIIbl MATPUYHBIX AMArpaMM CYILECTBYIOT?

42. B 4yeM 3aKIJIIoYaeTcsl KOHIEIINS «I0Ma KauyecTBay?

43. Tlouemy HeoOXxonuMa KoppesaunoHHas Matpuna B PazseproiBanuu @ynkuuu Kauecrsa (QFD)?
44. W3 xakux 3tanoB cocTout nporiecc PaspepreiBanus @ynknuu Kauectsa (QFD)?

45. Co3naHMe KakuX WHCTPYMEHTOB YIPABICHHS KayecTBOM OOBIYHO MpeimecTByeT Matpure
[TInanupoBanusg [Iponykra?

46. B uem oTnuuue auarpammel ['anta ot cereBoro rpaga?

47. Jlns dero ciyxut J{marpamma mpoiiecca OCyIeCTBICHHS TPOTPaMMbI?

48. B ueM CI0XXHOCTb MPAKTUYECKOrO0 MPUMEHEHUS MATPHUIbl MPUOPUTETOB ISl IIUPOKOTO Kpyra
JIIOZIEH, M B KAKOM CJIy4ae CJIeAYyeT €€ MPUMEHSTh?

49. OOGocHyiiTe MOCIIEeA0BaTENILHOCTh IPUMEHEHUSI HHCTPYMEHTOB YIIPaBJICHUS Ka4eCTBOM?

50. Ha xaxom stane PazBepreiBanus ®ynknuu KauectBa (QFD) m xakumM MHCTPYMEHTOM MOXKHO
BOCITIOJI30BATHCS?

51. OxapakrepusyiTe AesATeIbHOCTh MexayHapoaHoW opraHu3anuu no cranmaptusanuu (MCO) B
obnactu obecriedeHus KauecTBa’?

52. Yewm Obl1a BbI3BaHA HEOOXOAUMOCTD pa3padOTKu MexayHapoaHbix cranaapToB MCO cepun 9000?
53. B uem 3akmtouarorcst ocodennoctu Bepcuu cranaaptoB MCO 9000:2000 u kakoBO ee OTIUYHE OT
NpeapIAyen Bepcun?

54. KaxoBsl ciioxHOCTH nepexona K Bepcun cranaaptoB UCO 9000:2000?

55. Ilepeuncnure 6azoBbie ctangapTel UCO 9000:2000?

56. HaszoBute KJItoueBble IPUHIUIBI yIIpaBieHUs kauecTBoM B crangaprax M1CO 9000:20007

57. B 4eM 3akiodaeTcsi CyTh MPOLECCHOr0 moaxoaa?

58. IlpuBenute CTPYKTYpy MOJIEIH IpoueccHoro noaxoaa B cranaaprax MCO 9000:2000?

59. Yto Ha3bIBaeTCA CUCTEMOM yNpPaBICHUS Ka4€CTBOM MPOAYKIIUU?

60. KaxoBa cTpyKTypa U COCTaB CUCTEM YIPABICHUS KAYECTBOM?

61. Kakue pyHKIMM BKIIIOYAET CUCTEMA YIPABJICHHUS KaueCTBOM?

62. Kaxum TpeGOBaHUSAM JIOJKHA yOBIETBOPSITH CUCTEMA YIIPABICHHUS KaYeCTBOM?

63. Kakyio pabory HE0oOXOOUMO TMPOBECTH [JIsi BHEAPEHHUS CUCTEMbl MEHEIKMEHTa KayecTBa Ha
IIPEANPUATHU?

64. TpeOoBaHMS KaKMX CTaHAAPTOB HEOOXOAMMO YUUTHIBATH MPHU pazpabOTKE CUCTEMbI MEHEIKMEHTa
KauecTBa?

65. UYto sBIAETCS UEHTPAIBHBIM IOKYMEHTOM CUCTEMbI MEHE/PKMEHTA KauecTBa?
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Ynpasiaenue kauecrBom.doc

Baok Nel VK 8 cemectp
Pa3nen Nel KauecTBo U y10BIETBOPEHHOCTH TOTPEOUTENS

Tunosoe 3aganue Nel YnpapiieHuE Ka4YeCTBOM

Tumn: Pedepar

TpynoemkocTs(00BbeM yacoB): 18

TemaTuka: KauecTBO 1 yI0BIETBOPEHHOCTH OTPEOUTEI.

OOBeKThI KayecTBa.

OcHoBHBIE 25IeMeHTHI cTpateruu BeeoOmero Ynpasnenus Kauecrsom (TQM).
OcHOBHBIE HHCTPYMEHTBI KOHTpOJIs KauecTBa B TQM.

OcHOBHbBIE HMHCTPYMEHTSHI YIIpaBiieHUs kauecTBOM B TQM.

CrangapThl KauecTna.

CucTtemMbl MEHEPKMEHTA KayeCTBa.

Tunosbie BApDUAHTDI:

1. AKTyaapbHOCTH IPOOJIEMBI YIIPABIEHHUSI KAYECTBOM MPOTYKITHH.

2. Cucrema nokaszaresyieid KauecTBa NpOyKIIUH.

3. MeTo0I0THYEeCKMEe OCHOBBI COBPEMEHHOM CTaHAApTU3allMM B  YIPABIEHUU KaueCTBOM
MPOJYKIIHH.

4. TocynapcTBeHHas cucteMa cranaapTuzanuu Poccuiickoii @enepanuu u ee poib B POPMHUPOBAHUU
KauyecTBa MPOAYKLHUH.

5. OO6oOmaromue # KOMIUIEKCHBIE IOKa3aTeIM KauecTBa MPOAYKIUH, HCIOIb3yeMble B
IUTAHUPOBAHHUH €€ KayecTBa.

6. KonunuecTBeHHbIE METOABI OLIEHKH Ka4eCTBAa MPOAYKIIUU — KBATUMETPHUSI.

7. TeopeTnyeckrue OCHOBBI KOHTPOJISI KAYECTBA MPOIYKIIHH.

8. KoHTpoip kauecTBa NpOAYKIIMH HA IPEATPUITHSX.

9. (CaMOKOHTpOJIb Ka4eCTBa B IPOU3BOJICTBE.

10. OnpeneneHue yaoBIETBOPEHHOCTH NOTPEOUTENCH Ka4eCTBOM MPOAYKIIUH.

11. YopaBnenue pucKamMH TIpU YIYYIICHHH YAOBIETBOPEHHOCTH TMOTpeOUTENEH KayeCTBOM
MIPOAYKIIMH.

12. ®unocodus kauectBa B Mmojaenu Beeobmero Ynpasnenus Kauectsom (TQM).

13. Cxema mporeccoB B mofienu Beeobmero Ynpasnenus Kagecrsom (TQM).

14. TInanupoBanue kadecTBa B Mojaenu Beeobmero Ynpasnenus Kagecrsom (TQM).

15. Konrtpons xadectBa B Moaenu Beeobmero Ynpasnenus Kagectsom (TQM).

16. Metonb oOecrieueHust kadectBa B Mojienu Beeoomero Ynpasnenns Kauectsom (TQM).

17. Crannaptsl cepuu UCO 9000:2000 kak 0CHOBA CO3/1aHUSI CUCTEMbI MEHEKMEHTA KauecTBa.

18. YmnpaBneHue yeaoBe4eCKMMHU pecypcamMu B yciioBusix TQM.

19. VnpaBnenue MmatepuaabHbIMU pecypcaMmu B ycioBusix TQM.

20. YnpapieHue nepeBo3kaMy U BEJCHUE CKIAJCKOT0 X0351icTBa B yciaoBuax TQM.

21. NndopmanmoHHas J0rucTuka B ycsuoBusx TQM.

22. Y4er 3arpaT Ha KadyecTBO B yINpaBlIeHWHW (UHAHCOBOW JICSITEIBHOCTHIO TPEANPHSITHS,
pabotatomiero B ycnousax TQM.

23. Knaccudukamus nporeccoB CUCTEMbl MEHEI)KMEHTa KayecTBa U TpeOOBaHUSs, MPEIbsBISIEMbIE K
HUM.

24. JlokyMmeHTalusi CUCTEMbI MEHEPKMEHTA KauecTBa.

25. OcHOBHBIE 3Tarnbl BHEJIPEHUSI CUCTEMbI MEHE)KMEHTA Ka4eCTBA Ha MPEANPUATHH.
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