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PABOYASA ITPOI'PAMMA JUCHHUIIJINHBI

Pasnennl paGoueii nporpamMmsl

Ilenu ocBoeHus AucHUIUIMHBL. [lepeueHb MIaHupyeMbIX Pe3yIbTaToOB 00yUEHUs.

MecTo TUCHMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM TPOrpaMMBI.

CrpykTypa u conepKaHue JUCLIUILINHEL.

Ilepeuenb yueOHO-METOAMUYECKOTO OOECTICUEHHS U1l CAMOCTOSITETIbHOM PaboThI

oOyyaromuxcs M0 AUCLHUIUIUHE.

5. ®oH/ OIICHOYHBIX CPEJICTB JJIs MPOBEACHUS TPOMEKYTOUHON aTTECTAllMK 00YYarOIUXCs MO
JUCLIUILINHE.

6. IlepeyeHb OCHOBHOH M JONOJHHUTEIBHON yueOHOM IUTEpaTyphl, HEOOXOIUMOH JIJIs1 OCBOCHUS
JUCLUIUINHBIL.

7. Tlepedensb pecypcoB HHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTn « HTepHeT,
HEOOXOIUMBIX JUIsl OCBOSHMSI JUCLIUILINHBL.

8. Meroanyeckue yka3zaHus Ui 00y4YaromuXcs 0 OCBOSHHIO TUCIUITIIHHEI.

9. IlepeuyeHp MHPOPMALMOHHBIX TEXHOJIOIMH, HCIIOJIb3YEMbIX IIPU OCYILECTBICHUH
00pa30BaTENILHOrO MpoLECcca M0 AUCLHUILINHE.

10. Onucanue MaTepuanbHO-TEXHUYECKOH 0a3bl, HEOOXOIMMOMN AJIsl OCYILECTBICHUS
00pa30BaTENILHOTO MpoLEcca M0 AUCLHUILINHE.

NS

IIpuioxenus k paéoyeii nporpaMmme IMCHUIIIHHBI
[Ipunoxenue 1. AHHOTaNMs pabodel MporpaMMbl
[Tpunoxenne 2. [lpukperniennsle (hanibt

[IporpamMma cocraBieHa B cooTBeTcTBUHM ¢ TpebdoBanusimu CYOC HUY MAMU, paszpabotaHHOro Ha
ocrHoe ®I'OC BO mno nanpasnenuto 38.03.02 MenemxkMeHT

ABTOpBI IPOIPAMMBI:

Epemenckas JI.H.

3aBeayroniuii odecneunBaroiei kaheapoi duy

ITporpamma ogo6peHa:

3aBeyrolLMii BeITycKarolien kadeapoit duyY JlMpeKTop BhIMyCKarowlero (puinaia
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1. IEJHA OCBOEHUA JUCIUIIJINHBI. IEPEYEHD IIVIAHUPYEMbIX

KOMIIETEHIIUM Y PE3YJIbTATOB OB YUEHMSI.

Lenbto ocBoeHUs AUCHUIIIMHBI HopMaTHBHO-TIpaBoBOE o0ecneueHre KauyecTBa SIBISIETCS JOCTUKEHHE
cienyromux pe3ysibraroB ocBoeHusi(PO):

N HIndp Pe3yabTaTt 00yyenust

1 3-57 (IIK-8) | 3HaTh 0COOCHHOCTH JOKYMEHTAILHOTO 0(OPMIICHHSI YIPABICHUSCKUX PEIICHHH

2 V-66 (ITIK-8) | YMeTh OLECHWBATH MEPCIICKTUBHOCTh MPEUIATaeéMbIX HHHOBAIMOHHBIX  PEUICHHH M
OpraHU3aLIOHHBIX H3MEHCHUH

3 B-60 (ITK-8) | Bnajgetpr HaBBIKAMH JOKYMEHTAJbHOTO O(GOPMICHHS YIPABICHYSCKUX PpELICHHH MpH
BHEJIPEHHH MHHOBAIIMOHHBIX PELICHHH WM PeaJIM3allii OpraHN3allMOHHBIX M3MEHEHUH

4 B-43 (I1IK-3) | Bragerp HaBBIKaMH aHAIW3a BHYTPEHHEH W BHEIIHEH CpeIbl OpraHW3AIlMd W BBISABICHHS €€
BJIMSIHHS Ha pa3padaThiBaeMyI0 CTPATEruio

5 V-42 (IIK-3) | YMeTh BBIABJIATH KIIOYEBBIE (PAKTOPHI yCIIEXa OPraHU3alui B KOHKYPEHTHON 60phoe

[Tepeuncnennsie PO siBisitoTCst OCHOBOM 11 YOPMUPOBAHMSI CAEAYIOIIUX KOMIETEHIIHI!

N Mudgp Komnerennus
1 [K-3 BrnaneHne HaBBIKAMH CTPaTETMYECKOrO aHAIM3a, Pa3padOTKH W OCYIIECTBICHUS CTPATETHH
OpraHM3alliK, HAIPaBJICHHON Ha o0ecnedeHne KOHKYPEHTOCIIOCOOHOCTH;
2 K-8 BraneHue HaBbIKaMM JTOKYMEHTaJIbHOTO O(OPMIICHUS PELIeHUI B yIIPABICHUH OIEpallMOHHON
(TpOM3BOACTBEHHON) AEATENBHOCTH OpPraHW3allMii TpPH BHEAPEHHH TEXHOJOTHYECKHX,
IIPOAYKTOBBIX HHHOBALMI MJIM OPraHU3aLMOHHBIX H3MEHEHUI;
2. MECTO JUCIMIIJIMHDBI B CTPYKTYPE OBPA30BATEJIBHOU ITPOI'PAMMBI.

Jucuunnuaa HopMaTuBHO-IpaBOBOE oOecreueHne KadecTBa SBISETCS MPEIIISCTBYIOMICH U
MOCJIEAYIONIEH ISl CIIEAYIOIIUX AUCHHUILINH:

N Hpe)lIHeCTBle]]_[l/le JUCHUIIJINHbI Hocnez[yloume JUCHUIIJINHbI

1 YIpaBieHYECKUI KOHCAITUHT

2 CrpaTernueckuii MEHEKMEHT

3 HToroBas roc. aTTecTanus

4 [Tpou3BoICTBEHHAs IPAKTHUKA 2

&) [TpegnumiomMHas nmpakTuka

6 YmpasieHre U3MEHESHUSIMHU

7 TexHomorun  opraHuzanuu  OEPEHKITHUBOTO

MIPOM3BOJICTBA
3. CTPYKTYPA U COAEP KAHUE NUCHUIIJINHBI
OO11as TpyI0EMKOCTh JUCIUILTHHBI COCTAaBIAET 4 3aueTHBIX(bIe) equHuI(bl), 144 yaca(oB).
Mopayb Paznen Jexkuuu | IpakTuy. Jlabopar. KCP | CPC Bcero Bcero ¢
3aHATUA paﬁOTBI qacoB IK3aMCHaAMHU
u
KYPCOBBIMH
HopmatusHo- Teopust HOpMaTHBHO- 12 8 0 0 46 66 144
IIpaBOBOC TIpaBOBOI'O obecreueHust
obecrieyeHne KadecTBa
fadectsa [IpakTuueckue cuTyarmu 6 10 0 0 26 42
HITOK
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Bcero 18 18 0 0 72 108 144

3.1.Conep:xanue (IMIAKTHKA) THCHUIITAHBI
B pazoene npusooumcs nonnwviil nepedens OUOAKMUYECKUX eOUHULY, NOOEHCAUUX YCBOEHUIO NPU U3VYEHUU

OAHHOU OUCYUNTUHDL.
- 1. O630p HOPMATUBHO-TIPABOBOM JIOKYMEHTAIMH B 00JIaCTH MEHEIMEHTA Ka4eCcTBa
- 2. MexayHapoiHbIe U pOCCUMCKUE OpraHu3aluy, yyactpyroime B npouecce HITOK
- 3. Crannaptel UCO B 0071acTH MEHEDKMEHTA KauyecTBa
- 4. HopmatuBHO-TIpaBOBOE 0OecIieueHrEe KaueCTBOM C YUE€TOM OTpacieBoi crieliuuku

- 5. Undopmanmonnas noepxkka HITOK

3.2 Jlexkuun
Ne Paznen O0nem HIAAKT.
a ’ Tema JIeKIMH Awn
n/n JUCIHMILIHHEI 4acoB eTMHHIbI
1.1.Teopus 1,2
HOPMATHBHO- TepMuHbI 1 onpeeieHus. BUIbI ¥ THIIBI TOKYMEHTOB
1 TIPaBOBOTO 4 YYacTBYOIINX B IIPOIIECCe HOPMATUBHO-TIPABOBOTO 00ECIICUCHNUS
obecnieueHus KayecTBa
KayecTBa
1.1.Teopus 2
HOPMAaTHBHO- o . .
P OO6utmii 0030p opranmzanuit HIIOK u nx B3aumozeiicTeue.
2 TIPaBOBOTO 4
Pocakkpenurarus.
obecnieueHus
KayecTBa
1.1.Teopus 2,3
HOPMATHBHO-
3 PaBOBOTO 2 Crpykrypa UCO
obecneueHus
KayecTBa
1.1.Teopus 3,4
HOPMATHBHO- .
4 1IPaBOBOTO 2 JIOKyMEHTBI perfiaMeHTUPYIOIINe HaJleeHne TOTHOMOYHIA
OPraHoB I10 CepTU(GUKAIIMH U UCIILITATENIHBIX JJaDOpaTopuil
obecnieueHus P pruduian patop
KayecTBa
5 1.2.IlpakTrueckue 2 Crpykrypa u coaepxxkanue ctagaaptoB UCO cepuu 9000, 9100, 4
curyarmu HITOK 14000, 18000, 22000, AIRIS.
0030p cTaHIaPTOB B 00JTACTH MEHEIKMEHTA KAaU4eCTBA C YUETOM 4
1.2.IlpakTrueckue N
6 2 OTpacieBOH CIICITU(HKI: aBAAIIIOHHAS, aBTOMOOMIECTPOCHHE,
cutyauuu HITOK
nuiIeBasi, papmareBTHIECKasi, COIMAaNbHAs
7 1.2.IlpakTrueckue 2 baspl jaHHBIX HOpMAaTUBHOM TOKyMeHTauuu. [IlporpamMmmuoe 5
cutyauuu HITOK obecnieuenne HITOK
Hroro: 18

3.3.Conep:xkanue JeKIHUil.

1.1.1. TepmMuubl M onpeneneHusi. Buabl M THIBI [JOKYMEHTOB YYaCTBYWIIMX B Iporecce

HOPMaTHBHO-NIPABOBOI0 o0ecneyeHns kadecrsa (A3: 4, CPC: 4)
Tun nekuun: MadopmarmonHas Jexius

®opma opranu3aumm: JIekums
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Onucanne: (MeHeDKMEHT KauecTBa. YnpanieHue kadectBoM. Obecrnieuenne kauectna. [lomuruka
B oOnactu kauectBa. lleTns kauecTBa. DTambl KU3HEHHOTO IMKIJIA MPOIYKIMU C TO3UIMHM KayecTBa).
(Opranuszanusi ESITEIBHOCTH 1O OOECIICUYEHHIO KauecTBAa M HAAKHOCTH Ha mpeanpusituu. Ciyxba
TEXHUYECKOTO KOHTpONs. Merposorudeckas ciyx0Oa. VcmeitarenbHble moapaszneneHus). (DakTopsl
MIPOM3BOACTBEHHOTO Tpoliecca. Y CIIOBHS MPOU3BOACTBEHHOTO mporecca). (Oomme TpedoBanust k CMK.
JleficTBUA 1O ympaBieHHIO JOKyMmeHTauuei. ObecrieueHre HIECHTU(GUKAIMKM U MPOCIIEKUBAEMOCTH.
JlelicTBusL 10 YIpaBIIEHUIO HECOOTBETCTBYIOIIEH MpOAyKIMeH. Perucrpanusi JaHHBIX O KauyecTBe).
(HacrynarensHast crparerust B obsnactu kadecrBa. OOOpOHHTENbHAs CTpaTerusi B OOJIACTH KadyecTBa.
[IpucnocoburenvHast cTpaTerdss B O00JacTH  KauyecTBa). (CtpykTypa HOpMaTHBHO-TIPABOBOMA
JOKYMEHTalluM 10 KadecTBy. MexayHapoaHsie ctanaapthl 1o kadectBy. ['OCTei, TY, TexHudeckue

pernamenTsl. KoprnopaTvBHbIE CTaHIAPTHI).

1.1.2. O6uruii 0630p opranmzanuii HIIOK u ux B3anmoneiictBue. Pocakkpenuranus. (A3: 4, CPC: 4)
Tun nekuun: MudopmarmonHas Jexius

®opma opranm3aumu: JIekus

1.1.3. Crpykrypa UCO (A3: 2, CPC: 4)
Tun nekuun: MudopmarmonHas Jexius

®opma opranm3aumu: JIekus

1.1.4. lokyMeHTBI periiaMeHTHPYIOIIUe HaJeJleHHe IMOJTHOMOYHH OPraHoB MO cepTUGUKANMU U

UCIBITATEILHBIX JJadopaTopuii (A3: 2, CPC: 4)
Tun nexuun: Nudopmarrionsas nexys

®opma opranm3aumm: JIekums

1.2.1. Ctpykrypa u conepskanue crangapros HCO cepun 9000, 9100, 14000, 18000, 22000, AIRIS.
(A3:2,CPC: 2)

Tun nexumn: Nudopmarrionsas nexys

®opma opranmsaumu: JIekus

1.2.2. O030p cTaHzapTOB B 00,1aCTH MEHEIKMEHTAa KA4ecTBA € yYeTOM OTpac/eBoi cmenu(puku:

aBHALIMOHHASI, AaBTOMOOMJIECTPOEHME, THIIeBasl, papManeBTHYECKas, conpaiabHas (A3: 2, CPC: 2)
Tun gexnmun: MHPopMamoHHas JIEKIHs

®opma opranusaumm: Jlekums

1.2.3. ba3bl AaHHBIX HopMaTHBHON AokymMeHTauuu. [Iporpammuoe o6ecneuenue HIIOK (A3: 2,
CPC: 2)
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Tun nekuun: MadopMarmonHas JeKIus

®opma opranm3aumm: Jlekuus

3.4.IIpakTuyeckue 3aHATHS

Paznen
JUCIHUILIHHBI

Oo0beM,
4acoB

Tema NMPAKTUYC€CKOI0 3aHATUS

Jugaxr.
eTMHHUIIBI

1.1.Teopus
HOPMAaTHBHO-
PaBOBOTO
obecrieyeHUs
KayecTBa

Texuuueckuil pernaMment. Yek aucr

4

1.1.Teopus
HOPMATHBHO-
MPaBOBOTO
obecrieueHus
KadecTBa

Kpurepun akkpeauTanuu B 100paBOJIbHBIX CHCTEMAX
cepTUpUKAIIH

1,2,3,4,5

1.1.Teopus
HOpPMaTHBHO-
TIPaBOBOTO
obecrieueHus
KauecTBa

Peanmzanus tpedosannit UCO 9001 npu pazpaboTtke
nokymeHtauuu CM

1.1.Teopus
HOPMaTHBHO-
MpaBOBOTO
oOecreyeHus
KauyecTBa

I/IHTeraHI/IH CHCTEM MCHC/PKMCHTA Ka4yCCTBA U DKOJIOI'MYCCKOI'o
MCHCI)KMCHTA, MCHCIP)KMCHTA HpOMbIIJ_UIeHHOfI 0e30I1aCTHOCTH

3,4

1.2.IIpakTHyeck
He CUTyaluu
HITOK

Paccmotpenue npakruueckux curyauuid: MckmoueHus u3
CHCTEMBI MEHEKMEHTa

1.2.IIpakTHyeck
ne CUTYyaluu
HITOK

PaccMmoTpeHne MpakTUIeCKUX CUTYaIlii: AHAIN3 JOKyMEHTalun
otpacieBoit CM.

1.2 .IlpakTuyeck
ne CUTYyaluu
HITOK

PaccmoTtpenme npakTHiecKkux cutyanuii: PazpaboTka peectpa
JIOKyMEHTHPOBAaHHOH HHPOPMAINN

1.2.IIpakTraeck
He CHTyaluH
HIIOK

Ilouck, ananu3 u NOPAAOK NpUCBOEHUS yu. sK3eMIusipoB HTABIIT

1.2 .IlpakTuyeck
ne CUTyalun
HITOK

Unenrudukamms HT/IBIT npu maHupoBaHIH/TIPOBEACHUT
cepTudurannorHoro aynura CM

HToro:

18

3.5.Conep:xanne NPAKTHYECKUX 3AHATHI
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1.1.1. Texnnueckuii peraament. Uek et (A3: 2, CPC: 4)

®opma opranmsaumu: [Ipakrrnueckoe 3aHsTHE

Omucanue: O6cyxaenue Tem : KauecTBo U KOHKYpEHTOCIIOCOOHOCTD
OCBOUTH METOJIUKY OLIEHKH CTETICHU BIMSHUS MTOKa3aTelNei
Ka4yecTBa aHAJIM3UPYEMOro 0OBEKTa Ha €ro KOHKYPEHTOCIIOCOOHOCTb.
Onenuts, kakoi u3 BeIOpanHbIX EITK npoaykiuy B 3HAYUTETBHON
CTEIICHU ONpEAEISIET €€ KOHKYPEHTOCIIOCOOHOCTb.

1.1.2. KpuTepun akkpeaIuTanmuu B 100paBoJibHbIX cucTemMax ceprupuxamun (A3: 2, CPC: 4)
®opma opranm3aumu: [Ipakrruyueckoe 3aHsTHE

Onucanue: «Padora ¢ vHPOPMAIIMOHHO-TTONCKOBBIME crcTeMamu «[ apanT» u «KOHCYIbTaHT
[Tnroc» no u3yuenuo MexxayHapoanbix cranaaptos (MCO 9000) .

3amanwue 1. 3amyctuth ¢ paboyero cToia crpaBOYHO-TIPaBOBYIO cucteMy «Koncynprantlimocy.

3ananue 2. O3HaKOMHUTHCS CO CTPYKTYPOM U BO3MOKHOCTSIMA CTapTOBOro OKHa WHGOPMAIIMOHHO-
cripaBouHoi cuctembl «KoHcymbrantl Iimtocy.

3ananue 3. M3ydeHue cylHOCTH CHCTEM MEHE/PKMEHTA KauecTBa, PerJIaMEHTUPYEMBIX CTaHlapTaMU
NCO cepun 9000.

1.1.3. Peam3amust Tpedoanuii UCO 9001 npu pa3padorke qokymentanun CM (A3: 2, CPC: 4)
®opma opranmsaumu: [Ipakrnueckoe 3ansTre

1.1.4. UuTerpanusi CHCTEM MEHEIKMEHTA KaYyeCcTBa M IKOJIOTHYECKOro MeHeI:KMeHTa,
MeHe/IKMeHTa NpoMbllieHHo# 6e3onacTHocTH (A3: 2, CPC: 4)

®opma opranmsaumu: [Ipakrnueckoe 3ansatue

1.2.1. PaccmoTpeHne npakTH4Yeckux cutyanuii: MckioyeHus: u3 cucTeMbl MeHexMeHTa (A3: 2,
CPC: 4)

®opma opranmsaumu: [Ipakrnueckoe 3aHsaTHe

1.2.2. PaccMoTpeHHe NPAKTUYECKUX CUTYalMii: AHAJIM3 JoKyMeHTauum oTpaciesoii CM. (A3: 2,
CPC: 4)

®opma opranmsaumu: [Ipakrnueckoe 3ansatue
1.2.3. PaccmoTpeHne NpakTH4ecKuX cutyanmii: Pazpadorka peecTpa 10KyMeHTHPOBAaHHOM
undopmanuum (A3: 2, CPC: 4)

®opma opranmsaumu: [Ipakrnyueckoe 3aHsTHE

1.2.4. Ilouck, aHaau3 ¥ MOPsAIOK npucBoenns y4. 3x3emmisipo HTJIBII (A3: 2, CPC: 4)
®opma opranmsaumu: [Ipakrnyueckoe 3aHsTHE

1.2.5. Unenudukanus HTABII npu njaHupoBaHNN/MPOBeIeHNH CePTHHUKAIMOHHOTO ayTUTa
CM (A3:2,CPC: 4)
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®opma opranmsauuu: [Ipakrrnueckoe 3aHsTHE

3.6.J1aGopaTopHbie padoThI

Ne Paznen HaumenoBanue nagoparopHoii O0bem, JAupakr.
I[/II JAUCHUIIJINHBbI paﬁOTbI qacoB [D1070:85001091
Hr
oro
3.7.Conep:xanue 1a60paTOPHBIX padoT
3.8.KoutpoJs camocrosiTesbHOI padoTel (KCP)
Ne Pasnen Oo0bem
1 ’ Tema KCP
n/n JUCHUITJIMHBI qacoB
HToro:
3.9.Conep:xkanue KCP

3.10.KypcoBble paGoThl 1 MPOEKTHI M0 AUCHHUILIHHE

3.11.ITpoMeskyTOYHAS aTTeCTAIMSA

1.

IIpukpensnennsie aiiabi: Borpocs! k sx3ameny.docx

4. IHEPEYEHDb YYEBHO-METOAUYECKOI'O OBECIIEYEHUA 1JIA
CAMOCTOSTEJBbHOMN PABOTHI OBYYAIOIINUXCA MO JUCHUILINHE

1. OcHOBHAs U JAOIOJHUTCIIbHAA JINTEpAaTypa 10 AUCHTUIITINHEC

2. Pecypcbl nH(pOpMallMOHHO-TEIEKOMMYHHUKAIIMOHHOMN ceTH «IHTepHEeT.

3. Pecypchl HayqHO-TeXHIUYECKOH OnbOmorekn MAU.

4. InopmativioHHbIe CTEH b KadeIphl.

Bonpocs! 11t caMmocTosiTenbHON pabOoThI IO TEMaM:

Ne .
u/n Paszpen nucuuniIuHbI Bonpocs! 1J151 caMOCTOsITeIbHON padoThI
Teopus HopmaTuBHO- | PaboTa B MOHATHIHO-KaTETOPHAIHHBIM aIlllapaToM
1

IIpaBOBOT'O HO}IFOTOBKa K TUCKYCCHU I10 aKTyaJIbHbIM npo6neMaM YHpaBJICHUA KAYE€ECTBOM

o0ecrieueHns KauecTBa

3aaHus AJ19 CaMOCTOSITENIbHON paboThl 00yYarOMIMXCS:

No .
uln Pa3gen nucuMnaIMHbI 3agaHus 1J15 CaMOCTOSITeJILHON PadoThI
1 Teopus HopmatuBHO- | COop, 06001IIeHNE U aHAIN3 HHPOPMALIUK U3 PA3IHMYHBIX HCTOYHUKOB TI0 aKTYaIbHBIM

[IPaBOBOIO npoOeMaM yripaBieHus KauecTBOM. [10AroTOBKa K TECTUPOBAHHIO
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| | obecreyeHrs KauecTBa

5. ®OH/] OLIEHOYHBIX CPEJCTB JIJIsSI IPOBEJAEHMS IIPOMEXYTOUYHOM
ATTECTAIMH OBYYAIOIIUXCA 1TO JUCIUIIJIMHE

Onucanue nokasaresnied, KpUTEpUU OLIEHUBAHUSI KOMIETEHIUN U OMUCAHME IIKAJT OI[CHUBAHUS
OCYIIECTBISIIOTCS B cOOTBeTCTBUU C [lomokeHneM o OalsIbHO-PEHTHHIOBON CHUCTEME OIICHKHU
pe3ynbratoB oOydenus cryneHtoB no mucrurumae (IIpuka3 Ned2 ot 04.04.2014 «O6 yTBepkIeHUU
MOJIOKEeHUS «PEHTHHT IO JUCIUILITUHEY).

JIyist OlIeHUBaHUSI UHTETPUPOBAHHBIX U TMPAKTUKO-OPUEHTUPOBAHHBIX 3aJaHUN O0yYaONUXCS

UCHOJIBb3YIOTCSA cienytomue Kputepun no 100-6anpHON HiKae:

1. ®opmynupoBaHHe MPEACTABICHHOW HHPOPMAILIUU B BHJIE TIPOOIIEMBL;
2. Tlpennoxenue criocoda pemieHus IpoOIeMbI;

3. OO6ocHoBaHME criocO0a pemeH st MPoOJIEMBL;

4. JlemoHcTpalus crnoco0a pemeHus mpooIeMbl.

OnieHMBaHUE OCYIIECTBIISIETCS IO CICAYIOIEH IIKae:

100-6annpHas mkana PesynbTat ocBOCHUA
menee 40 Kpurepuii He chopmupoBan
41-70 Kputepuii 4eTko He BbIpakeH
71-100 Kpurepuii BbpaxeH yeTko

I[J'ISI OLICHUBAHUA CUTYAallUOHHBIX 3aI[aHPII>i HCIIOJIB3YCTCA CIICAYIolIas HIKaia:

100-6annpHas mkana PesynbTat ocBOCHUA

oOyJaromuiicss He MOXeT cHopMyITHpPOBAThH
menee 30
npo0JieMy, MPECTABICHHYIO B 3a/IaHUH

oOyyaromuiicss HOpMyJIHUPYET MOCTABIECHHYIO
3a/aqy, y Hero c)opMHUpPOBaHbI

31-50 W30JIMPOBaHHBIC 3HAHUS U YMEHUS, OJTHAKO

) OTCYTCTBYIOT HHTCTPHUPOBAHHBIC ITOHATHUA U
HAaBBbIKH, B PE3YJIBTATC UCTO JOMYIICHBI

OIIIMOKH B peUICHUHA U 3aJaHNUEC HC BLIITOJIHCHO

3aJlaHue BBIIOJIHEHO, 00yJaroIuiics
MIPUMEHSET 3HAHUS IS pEIICHUS
51-80 MIOCTaBJIEHHOM MPOOJIEMBI, OJHAKO HE
) c(hOpMHUPOBAHBI KOMITIETEHIINH, BCIICJICTBUE
4ero 00y4aroIIuiics UCTIBITHIBACT 3aTPYAHCHUS

B JIEMOHCTpAIIMH CTIOCOOOB PEIIEHUS 3a/1a9n

3a1aHUEC BBIITOJIHEHO KaK B TCOPECTUYCCKOM,
81-100 TaK U B [TPAKTHUYCCKOM IIJIaHE, 06y‘-Ianm14fIc51
JICTKO AECMOHCTPUPYET CBOKO KOMIICTCHTHOCTDb

10 JaHHOMY BOIIPOCY
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q)OH,I[I)I OIICHOYHBIX CPEACTB, ITIO3BOJIAIOIINEC OLICHUTD PE3YJILTAThI 06yquH;{, BKJIFOYAIOT B ceOs:

®  BOIPOCHI K IPOMEKYTOYHOM aTTECTALINH.

[lepevyeHr KOMNIETEHITUI U ATambl UX (POPMHUPOBAHUSI IPUBEICHBI B CIICAYIOMICH TaOIHIIC:
N ngp Komnerenuusi Jrtanbl GopMUPOBAHUS KOMIETEHINH
1 [K-3 BrageHve  HaBbIKAMH  CTPATETHYECKOrO Jlexmmn:
aHanusa, paspaGotTknm u ocymectsienns | |- CTPyKTypa UCO.
CTpATervy OPraHM3alliH, HAIPABICHHON Ha | |IPAKTUMECKUE 3aHATHS:
obecreueHne KOHKYPEHTOCIIOCOOHOCTH; 1. Kpurepun akkpennrammm B 106paBOIbHBIX
cUCTEeMax CepTH(PHUKALINH .
2 I1K-8 Branenne HaBBIKAMH  JJOKYMEHTAIBHOTO Jlexuum:
oQOpPMICHHS. pElleHHH B  YIpPaBICHUH 1. TepmuHBI W ompeneneHHs. BuAbBI W THIBI
ONepaIMOHHO (nponsBoacTBeHHO#T) | AOKYMCHTOB yHacTBYIOLHX B fponecce
JeSTeIbHOCTH OpraHn3auuii py BHepeHuy | HOPMATHBHO-TIPABOBOTO obecrieueHns Ka4ecTna.
TEXHOTOTHIECKHUX, TPOJIYKTOBBIX 2. O6mmuit o0630p oprammsamuii HIIOK wu wmx
MHHOBAITHIA W OpraHM3aLMOHHBIX | B33UMOJeHCTRHE. PocakkpenuTanys..
M3MEHEHHil; 3. JIOKyMEHTHl perjJaMeHTHpYIOIIMe HaJeleHue
MOJHOMOYMH  OpraHoB 1O  cepTHQUKALMU |
UCTIBITATENIbHBIX JTa00PATOPHIA.
4. Ctpykrypa u coaepxxanue crangaptoB UCO cepun
9000, 9100, 14000, 18000, 22000, AIRIS..
5. OO630p craHmapToB B 00NACTH MEHEIKMEHTA
KayecTBa C Y4YETOM OTpacieBOd  crenuduKu:
aBHALMOHHAS,  ABTOMOOWJIECTPOCHHE,  MHIIEBas,
(apmarieBTHIECKAs, COLIHAIbHAS.
6. ba3pl [aHHBIX HOPMAaTHUBHOM JOKyMEHTAllUH.
[Mporpammuoe obecneuenne HITOK.
IIpakTuueckue 3aHsTHA:
1. TexHHueckui persiaMeHT. Yek JuCT.
2. Peammzamms tpeboBanuii HMCO 9001 npu
pa3pabotke gokymenTanua CM.
3. Hurerpamys cucteM MEHEIXMEHTa KadecTBa H
9KOJOTMYECKOTO  MEHE/DKMEHTa,  MEHEDKMEHTa
MPOMBIIJICHHON 0€30MacTHOCTH.
4.  PaccMoTpeHHME  MNpPakTHUYECKUX  CUTyaluM:
HckimoueHns U3 CUCTEMbl MEHE/DKMEHTA.
5. PaccMoTpeHue NpakTUUYECKUX CUTyalui: AHanu3
JIOKyMeHTaluu otpaciieBoit CM..
6. PaccmMoTrpeHue  NpaKTHYECKMX  CUTYyallUii:
Pa3pabotka peectpa JIOKyMEHTHPOBaHHOM
nHpOPMALNH.
7. Ilouck, aHamu3 M NOPAJOK IIPUCBOCHUS Y4.
sx3emmsipo HTIBII.
8. Unertndukanms HTABIIT npu
IUITAaHUPOBAHUU/TIDOBEICHUH  CEPTU(HHUKAINOHHOTO
aynura CM.
KoMmjieKkT THIIOBBIX HHAUBUAYAJIbHBIX 3a}IaHI/II71
Ne Paznen Oonbem,
HanvenoBaHmne THIIOBOTO 3aaHUS
n/n AUCIHUILTHHBI 4acoB
Teopus
HOPMaTHBHO-
1 IIPaBOBOIO 14 HITOK
obecriedeHus
Ka4yecTBa
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HToro: | 14 |

Conep:kanne TUIIOBBIX 3aJaHU I
1.1.1. HITOK(CPC: 14)
Temaruka:
Tun: JlomanHee 3a1anue

Ipuxpeniennsie ¢aiiabl: Jlomammnee 3ananue.docx

BOHpOCBI K l'IpOMe)KyTO‘IHOﬁ arrecraimmmu

«HopMaTtuBHO-IIpaBOBOE oOecreyeHNEe KauyeCcTBAY

1. Ix3ameHn (5 cemecTp)
IMpuxpeniennbie (aiiibi: Borpocs! k sx3ameny.docx

6. MEPEYEHHb OCHOBHOM 1 IOIIOJTHUTEJIbHOM YYEBHOM JIMTEPATYPBI,
HEOBXOJIMMOM JIJISI OCBOEHUS JACIIUTLTAHBI

a)OCHOBHAsI TUTEpaTypa:

1. Arapkos, A. I1. Yrpasnenue ka4ecTBOM [DNEeKTPOHHBIA pecypc| : YueOHuK s OakanmaBpos / A. I1
ArapkoB. - M.: H3narenbcko-Toprobas koproparus «/lamkos u K%, 2014. - ISBN 978-5-394-02226-
5.Pexxum noctyna: http://www.znanium.com/catalog.php?bookinfo=450883

2. Ynpasnenue kayectBoM: YueOHUK / JI.E. bacosckuit, B.b. [Ipotacskes. - 2-e u3n., nepepad. u gor. - M.:
NH®PA-M, 2011. - 253 c.: 60x90 1/16. - (Briciiee oopa3zoBanue). (nepemer) ISBN 978-5-16-004475-0,
500 sx3. Pexxum noctyma: http://www.znanium.com/catalog.php?bookinfo=265551

3. Ypasnenue kauectBoM: YueOHuk / O.B. Apucros. - 2-e u3a., nepepad. u jgorm. - M.: HULl Uudpa-M,
2013. - 224 c.: 60x90 1/16. - (Beiciiee oopazoBanue: bakamaspuar). (meperurer) ISBN 978-5-16-005652-
4,700 3K3.

0)/10110IHUTENbHAS JIUTEPATYpa:

1. Yopaenenne kauectBoMm: YueOnuk / E.H. MuxeeBa, M.B. Cepomrras. - 2-¢ u3f., uchp. 1 Jom. - M.:
HamxkoB u K, 2012. - 532 c.: 60x84 1/16. (nepemner) ISBN 978-5-394-01078-1, 1500 3k3.

2. Tembpuc, C. Yrpasnenne kagecrsom / C. Tembpuc, 1. Teppman; [ep. ¢ Hem. M.H.

3. Tepexuna. - M.: Cmaptbyk, 2013. - 128 c.

Momnorpadust — EkatepunOypr: Ypan.roc. necotexs. yH-T, 2010. — 148 c.

4. KasunneB A.B. Illects Curm B Poccuu. Meronmuka CHIDKEHHSI TIOTEPbh, AeEKTOB, U3ACPKEK. - M.:

Tunorpagus "Hosoctu", 2009 . Accormarus lects Curm,-368 c.
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5. Kane M.M. u np. VnpasneHrne KadueCTBOM MPOMYKIIMH MAaIIMHOCTpOeHUs. YdeOHoe mocodue/ Kane
M.M., CycnoB A.I'., 'opnenko O.A., Usanos b.B., Kopemkos B.H., Mensenes A.W., Mupounukos B.B.
- M.: Mammnoctpoenue, 2010. - 416 c.

6. Cyberro A.M. KBamuratuBusM: Qriocodusi U TEOpUs KavyecTBa, KBAaJIUTOJIOTHS, KaYeCTBO JKU3HH,
Ka4ecTBO YeJioBeKa M kadecTBo oOpazopanus. CII6. — Koctpoma: KI'Y um. H.A.Hekpacoga, 2009. —
726 c.

7. Hammmak B.M.YenoBeweckuii (hakTtop B yNpaBiI€HHMM Ka4eCTBOM: WHHOBAIMOHHBIA TOAXOA K

YIIPaBJIEHHUIO 3PrOHOMHYHOCTBIO: yuyeOHoe nocodue. M3narenscrro: Jloroc, 2011 . — 332 c.

8. BymexJlx.I1., /Ixorcon [I. BepeximBoe NpOW3BOACTBO: KaKk WM30aBUTHCS OT IMOTEPh U JOOUTHCS

MpoIBETaHus Bamei komnannu. Mocksa: AnbrnHa [Tabmumeps, 5-e¢ m3nanue, 2010. — 345 c.

9. Kymuk WM., Kmons BJL u np. Crampmaptusanms, cepTudHKanus, METPOJIOTHs B CHUCTEMax
MeHe/DKMeHTa KadecTBa. [locoOue st cTyneHToB sKoHOMUYeckoro ¢akynprera/ Kymik W.U., Kimons
B.JL, Kymuk B.A., Kymuk A.M. — Mumnck: BI'Y, 2013. — 216 c.

10. Ynpasnenue. Hayuno-npaktuueckuid xxypHail. Pexum gocryna

7. NEPEYEHB PECYPCOB HH®OPMAIIMOHHO-TEJJEKOMMYHUKAIIMOHHOM
CETU «<MHTEPHET», HEOBXOJIUMBbIX /IJIS1 OCBOEHUS JUCLHHUIIJIMHBI
Hns obecneyeHust oOpa3oBaTeNpbHOTO  IIpoliecca MO JIUCHUIUIMHE  OOyYarouiuMmcs
MpeaoCTaBIACTCA BO3MOXHOCTL KPYIVTIOCYTOUHOTIO AWCTAHIIMOHHOTO HMHAWBHAYAJIBHOI'O JOCTYyIIA K

QJICKTPOHHBIM OMOJHMOTEUYHBIM CHCTEMAaM M3 JIFOOOH TOYKH, B KOTOpOﬁ HMECTCA HOCTYII K CCTH

«HTEpHETY.
HaumeHnoBaHue pecypca HNuTepHeT-cCHUIKA HA pecype
"ZNANIUM.COM™
DneKTpoHHAas OubroTeyHast cuctema | http://znanium.com

"ZNANIUM.COM".

000 "U3pareancrBo JlaHb

DnektponHas oubauoreunas cucrema OO0 e.lanbook.com

"N3npareabcTBo Jlann'".

00O "DiexTponnoe m3aateabeTso FOPAUT"

DnekTpoHHass OuONMMOTeUHash cHcTeMa FOPAUT. DBC | http://biblio-online.ru,
"JlerengapHbie KHUTH" https://biblio-
online.ru/catalog/legendary

JuekTpoHHas Oubamoreka MAU

OnektponHas oubnuoreka MAU (cooctBennocts MAU). | http://elibrary.mai.ru/MegaPro2/

Web
uiekTpoHHasi Ondmorexka Koncopuuyma aspoxkocmudeckux By3os Poccnn
DJeKTpOHHas O6ubnmoreka Koncopumyma | http://elsau.ru

A9POKOCMHYCCKUX BY30B Poccun.
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http://znanium.com/
https://e.lanbook.com/
http://biblio-online.ru/
http://elibrary.mai.ru/MegaPro/Web
http://elibrary.mai.ru/MegaPro/Web
http://elsau.ru/

buoauorexa POOU

bubaunorexka POOU

‘ http://www.rfbr.ru/rffi/ru/library

EanHoe okHO A0CTYIIA K 06pa3OBaTeJIBHLIM pecypcam

Enunoe oxHO ocTyna Kk 00pa3oBaTebHBIM pecypcam

‘ http://window.edu.ru/

Polpred.com

Polpred.com. O630p CMU

‘ http://polpred.com

00O "PYHIB"

DOnektpoHHas 6ubimorteuynas cuctema eELIBRARY .

‘ http://elibrary.ru

00O "HauunonanbHbIi HU(PPOBOH P

ecypc "Pykont"

00O "HammonanpHsii udpoBoit pecypc "Pykont".

‘ http://text.rucont.ru

000 "UBHUC"

000 "UBUC".

‘ http://ivis.ru

OOO "HHTerparop aBTOpCKOro npasa'

OOO "Unrerparop aBropckoro mpasa” 1Qlib.

\ http://www.iglib.ru/

@I'BY "PI'B"

OnexTpoHHas 6ubnuoreka aucceprauuii PI'b.

http://dvs.rsl.ru

Onexrponno-Unpopmanmonnsiii Koncopumym".

HarnmonanwsHas anmekrponHas ounbnunoreka (HOB). http://H36.pd
HIT HOUKOH
Hexommepueckoe apTHEPCTBO "HaumonaneHubiit | http://archive.neicon.ru

Hay4HbIe MOJIHOTEKCTOBBIE PECYPChI U3/IATSIILCTBA
Springer (apxuB).

http://link.springer.com/

Hay4Hble  TIOJHOTEKCTOBBIC JKYpPHAIBl  HM3JIAaTEIILCTBA
Taylor&Francis Group (apxuB).

http://www.tandfonline.com/

Baza nanasix GreenFile komnanuu EBSCO.

http://www.greeninfoonline.com.

BHemHe ) KOHOMHYECKOE 00beTUHEHH e

"AkagemMuHTOpr"

American Physical Society
American Mathematical Society

http://publish.aps.org/
http://www.ams.org/mathscinet/ind

ex.html

®OI'BY "I'TIHTDH Poccn

I/I"

baza mamneix Web of Science (mpaBooGiagarens -
Thomson Reuters, ¢ 03.10.2016 r. - Clarivate Analytics).

www.webofscience.com

baza manubix Scopus m3garensctBa Elsevier.

http://scopus.com

Springer Customer Service Center GmbH B HayuHbIX U
00pa3oBaTeNbHBIX MEIISX.

Springer

Nature

http://link.springer.com/
http://www.nature.com/

baza nannbeix komnanuu EBSCO Publishing:
b1 CASC. BJ] MathSciNet via EBSCOhost.

http://search.ebscohost.com

HaquHe IIOJIHOTEKCTOBBIC KypHaJIbI n KHUT'1

n3narelbcTBa Elsevier.

http://www.sciencedirect.com
http://www.elsevierscience.ru/pro

ducts/science-direct

POPU
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HaquBIG MOJIHOTCKCTOBLIC AHIJTIOA3ZBIYHBIC JKYPHAJIbI
American Chemical Society.

8.METOJUYECKHE YKA3AHUS JJI51 OBYYAIOLUXCSI IO OCBOEHUIO
JTUCHUIINHbBI

D¢ dexkTuBHBIM cHOCOOOM pa3BUTHS TBOPYECKMX CHOCOOHOCTEH CTYIEHTOB NpPU H3YyYEHUH
JTUCHUIUIMHBL SIBIISIETCSI CaMOCTOsITeNbHAs paboTa, KOTopas HalelieHa Ha HpopadOTKy CTyJIEHTaMH
MaTepuasa MpoLEeAINX KOHTAKTHBIX 3aHATUH U IOJrOTOBKY K IPEACTOSALINM 3aHATHIM.

CamocrosiTenbHasi paboTa CTYIEHTOB MPOBOAUTCS MMM B COOTBETCTBHU C COOCTBEHHBIMU
BO3MOXXHOCTSIMU.  MOXXHO, OJHAKO, pPEKOMEHJOBaThb TIPYNIIOBOE M3yYE€HUE  MAaTepHaJIOB,
o0ecrieurBaoIlee COBMECTHYIO DPAa0OTy HECKOJIbKUX CTYIEHTOB, YTO TIOJOXHUTEIbHO BIHSIET Ha
Ka4ecTBO NMPOPaOOTKH MPOTPaMMBI Kypca.

B TO e Bpems BBICOKAs CTENEHb YCBOCHHUS H3y4aeMOM JHUCLUMIUIMHBI JOCTUIAETCS IpHU
MOCTOSTHHOM paboTe CTYACHTOB HaJ TEKYIIMM MaTepuasioM. B 3ToH cBs3M kenarenbHa mpopaboTka
JIEKIMOHHOTO MaTepuajia B JEHb €ro MPOYTEHHUs, YTO IO3BOJSET, BO-TIEPBBIX, ONEPaTUBHO (Ha
CJIeyIoIlel JIEKIIMM) CHUMAaTh BO3HUKAIOIIME BOIIPOCHI U, BO-BTOPBIX, CO3/1aBaTh Oarak 3HaHUH IO
JUCLUILIMHE 3310JIT0 J10 IPOMEXYTOYHOM aTTeCTalNH.

[Ipy moAroToBke K MPaKTUYECKUM 3aHATHSIM TakKe HEoO0Xoauma MpopaboTKa JIEKIIMOHHOTO
MaTepuaga. ITO MO3BOJUT OCO3HAHO paboTaTh C MpeiaraeMbiM MaTepHaloM MpernojaBaTelieM Ha
MIPAKTUYECKOM 3aHSITHUH, A, CJIEAO0BATEIbHO, 3aKJIaJbIBaTh 0a3y METOJUK U MPHUEMOB IPU PELICHUU
MIPaKTUYECKHX 3a/1ay.

[Ipu u3ydeHnn marepuaina HeOOXOIUMO J€JaTh aKLEHT He Ha 3a3yOpuBaHUM MaTepuaia, a Ha
MOHUMAaHUE ero (PU3UYEeCKOW CyTH, YTO Pa3BUBAET MBIIUICHUE U TO3BOJISAET MOHITH METOAOJOTHIO
H3y4aeMOMN JUCUUIUIAHBIL.

Memoouueckue pekomenoayuu K 3a0AHUAM.

Llenbt0 OCBOCHMS JUCHUIUIUHBI «YTIpaBICHUE KadyecTBOM» SIBIISIETCS (DOPMUPOBAHHE Yy CTYICHTOB
LIEJIOCTHOTO 00pa3a Oynaymei mnpodeccud,  pa3BUTUE TBOPYECKOTO TNOTEHIMATIA JUYHOCTH;
(dbopMHpOBaHHE HABBIKOB aHalM3a W 0000IIECHUS WHPOPMAIMU 1O KOHKPETHBIM MPEIMETHBIM
o0nacTaM MEHEIKMEHTa; (QopMHpyeTcs IeNoCcTHas CUCTeMa  3HAaHUM W yYMEHUl NpOBEACHUS
MPUKIAAHBIX ITOMCKOBBIX I/ICCJIGI[OBaHI/Iﬁ.

B pamkax ydeOGHOro mporiecca B3aUMOCBSI3aHbl TPU BHJIa Harpy3ku: ayJauTopHas paloTa (JeKUuw,
MPAKTUYECKHE 3aHATHUS), CAMOCTOSITENIbHAs paboTa CTYJACHTOB, KOHTAKTHBIE Yachl, B paMKaX KOTOPBIX
npenoaaBareiib, C OHHOﬁ CTOPOHBI, OKAa3bIBACT MHANBUAYAJIbHBIC KOHCYJIbTAIIUU 110 XOAY BBIITOJTHCHHA
CAMOCTOSATCIIbHBIX 3allaHHfI, C I[perI\/JI CTOPOHBI, OCYHIECTBIACT KOHTPOJIb U OLHCHHUBACT PC3YyJIbTAThbI
ATUX WHIAUBUAYAIbHBIX 3alaHuil. ONTUMAaTbHBIA BapHAHT IJIAHUPOBAHUS U OPTaHU3AIMU CTYJIEHTOM
BPEMEHH, HEOOXOAUMOTro [UIsi HW3Y4YeHHs] ITUCHHIUIMHBI — PpacHpelesiuTh Y4eOHYI0 Harpysky
PaBHOMEPHO, TO €CTh KOKIYIO HEJIETI0 3HAKOMUTHCS ¢ HEOOXOIMMBIM TEOPETUYSCKUM MaTepUAIIOM Ha
JICKOUMOHHBIX 3aHATHAX W 3aKpPCIUIATH IMOJYYCHHBIC 3HAHUA CaMOCTOATCIBHO, IIPOYUTHIBAA
PEKOMEHIYEMYIO TUTEPATYPY.

K mnpakTtuyeckum 3aHATHSM HEOOXOIUMO TOTOBUTHCSA 3apaHee, uTOObI ObUIa BO3MOXKHOCTH
IIPOKOHCYJIFTUPOBATECA C IPENoJaBaTesieM IO TPYIHBIM Bollpocam. B ciydae mpomycka 3aHATHS,
He00X0IUMO MPETOCTaBUTh MUCbMEHHYIO pa3padO0TKy MPOMYIIEHHONW TEMBI.

Matepuansl Ui YCIEIIHOTO OCBOSHUS JUCIUILTAHBL: OMOPHBIM KOHCIIEKT JIEKIIUI; TECTOBBIE 3a/1aHus;
3aJlaHus ISl CaMOCTOSITEIbHON MPOPabOTKH, pa3MeIleHbl Ha MopTaie yueOHO-MEeTOAUYECKON paboTh

yHUBeEpcUTeTa U Kapeapsl.
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CamocTodATeNnbHYy0 paboTy CleAyeT BBIIOIHATH COMIACHO IpaduKy U TpeOOBaHUAM, MPEI0KEHHBIM
IIPEINOoIaBaTeNeM.

Pexomenayercs cienyromum 00pa3oM IIaHUPOBATh U OPraHU30BaTh BPEMsi, HEOOX0IUMOE

Ha U3YYCHUE TUCIHUIUIMHBI « Y TIPaBIEHUE Kaue€CTBOM.

B Xxozme neKUMOHHBIX 3aHATHH CTyIEHTaM PEKOMEHIYeTCs BECTH KOHCIEKTHpPOBAHHE Y4eOHOro
MaTepuaia, oOpamaTb BHUMaHUE Ha KaTeropuu, (GOpMYJIMPOBKH, PACKPBIBAIOLIUE COJIEPKAHHE TEX
WIA WHBIX SBICHWA M TIPOLIECCOB, HAayYHBIE BBIBOJBI M NPAKTUYECKHE PEKOMEHAALUU M0 HX
NPUMEHEHHIO. 3a/1aBaTh MPENOIABATEII0 YTOUHSIOUINE BOIPOCH C LEIbI0 YSACHEHHS TEOPETHUECKUX
MIOJIOKEHUH, pa3pelIeHusl CIOPHbIX cuTyanuil. JKenarenbHO OCTaBUTh B pabOUYMX KOHCHEKTAax MOJ,
Ha KOTOPBIX BO BHEAYJUTOPHOE BPEMsI MOXKHO CIeJIaTh MOMETKH U3 PEKOMEHJI0BaHHOM JINTEpaTyphl,
JOTOJHSIOINE MaTeprall MPOCITYIIAHHON JIEKLIUH, a TaKXe MOAUYEPKUBAIOIINE 0COOYIO0 BaXKHOCTh TEX
WJIA UHBIX TEOPETUYECKUX TTOJI0KEHUH.

ITpu noAroTOBKE K MPAKTUYECKUM 3aHATHAM, 00yUYaroIIUMCsl HEOOXOIUMO U3yUUTh

OCHOBHYIO JIUTEpATypy, O3HAKOMHUTHCS C JIOTIOJIHUTEIBHON JUTEPATypoil, HOBBIMU IyOIMKALUsSIMHU B
NEPUOMYECKUX W3JAHMAX: IKypHajax, raserax M T.0. [Ilpm 3TOM ydecTb peKOMEHIAINH
npernoaBaTenss U TpeboBaHus yueOHOM mporpaMMbl. B Xo/1e MOATOTOBKH K MPAKTUYECKUM 3aHATHUSIM
HEOO0XO/IMMO OCBOUTh OCHOBHBIE IOHATUS M METOJUKM pacyera IIOKazaTesied, OTBETUTh Ha
KOHTPOJIbHBIE BOMPOCHL. TBOpYECKH MOJOWTH K IMOATOTOBKE CBOETO Y4acTHs B nebarax, KpyTribIX
CTOJIax, JITIOBBIX UTPaXx.

B ciydae nporycKoB 3aHATHH, HATWYHS WHAWBUIYAIBHOTO rpaduka oOyueHus U s

3aKpeIUIeHUs] NMPAKTHUECKUX HABBIKOB CTYAEHTAM MOI'YT OBbIThb BbLJAHbl THIIOBbIE WHAWBUIYaJIbHbIE
3aJJaHMsl, KOTOpPbIE JJOJKHBI OBITh CJJaHbI B YCTaHOBJICHHBIH NPENOaBaTeIeM CPOK.

JInist TOHUMAaHWs MaTepraja U Ka4YeCTBEHHOTO €r0 YCBOSHHS PEKOMEH/IyeTC s TaKast
OCJIEJ0BATEILHOCTE ICUCTBUI:

- U3y4Y€HHUE KOHCIEKTa JEeKIMU B TOT ke JIeHb (rocie aekiun) - 10-15 munyt. M3yuenue

KOHCIIEKTa JIEKLIMY 3a JIeHb Nepe] cieaytoei tekuuu - 10-15 munyt. M3ydyenne

TEOPETUYECKOT0 MaTepHaia 1o y9eOHUKY ¥ KOHCIIEKTY - 2 4ac. B HEJIENIO , BCETO B

Heneno — 2 yac. 30 MUHYT ;

- B TeueHHe Heaenu 1 yac. paboTaTh ¢ IuTepaTypoi B Oubimoreke (37eKTPOHHOM OMOIMoTEKe);

- IIPY MOJITOTOBKE K MPAKTUYECKUM 3aHATHAM CJIEIYIOIIEro JIHsA, He0OXOAMMO CHavaia

MIPOYUTATh OCHOBHBIE TIOHSATHSI U TIOJXOJIBI IO TEME MPAKTUYECKOTo 3aHsThs. [Ipn moaroroske k
BBITTOJIHEHUIO BHEAY IMTOPHBIX 3aJJaHUN HYKHO CHaJaja IOHSTh, YTO U KaK TpeOyeTcs CAemnarh,

KaKOH TeopeTHUeCKUil MaTepuall Hy’KHO UCIIO0JIb30BaTh, HAMETUTH IJIaH PeIleHHs 3a]1a4 U

3aJaHuH.

Pexomenpanmu 1o paboTre C JUTEpaTypoOl 3aKIIOYAlOTCS B HEOOXOJWMOCTH W3YYEHUS KHHUT.
PexomeHmyercst mociie M3ydeHHsI OYepeqHOro maparpada KHHTH BBIIOJHHTH HECKOJIBKO MPOCTHIX
ylnpakHeHUH Ha JaHHYl TeMy. Kpome TOro, oyeHb MOJIE3HO MBICIEHHO 3a/aTh ce0e ClledyIolue
BOIMPOCHI (M MONPOOOBaTh OTBETUTH HAa HHUX): O YeM 3TOT naparpad? Kakue HOBbIE MOHATHUS BBEJCHBI,

KaKOB WX CMBICII? YTO JAACT 3TO Ha NIPAKTUKE?
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[Ipy moaroroBke K 3ayeTy MO JUCLUIUINHE «YTIpaBlIeHHE KaueCTBOM»OOYyYaroIuics
popadaThIBaeT COAEPKAHUE JIEKIUN 110 CBOEMY KOHCIIEKTY U IO PEeKOMEHJJOBaHHBIM yuyeOHMKaMm. Ha
KaX/IbIii BOIIPOC, 00ydarouuiics JODKEH HamucaTh IUIaH OTBETa, KPaTKO NEePEYHCIUTh U 3alIOMHUTH
OCHOBHBIE (DaKThI, MOJIOKEHUs. Ha 3Tarne moAroToBKM K 3a4yeTy OOydaroUIHiics CHCTEMAaTU3HPYET U
UHTErpUpyeT MHGOpMAlKIO, OTHOCSIIYIOCS K Pa3HbIM pa3jienaM JIEKIMOHHOIO MaTepHaia, JIydlle
IIOHMMAET B3aWMOCBS3b PA3IMYHBIX (PAKTOB U IOJIO)KEHUM IUCLUIUIMHBI, BOCHOJHSET MpoOesbl B
CBOMX 3HaHUSX.

Oco6oe MecTo cpenu GopM KOHTPOJIS 3aHUMAET TECTUPOBAHUE TI0 TEMaM JTUCITUTUTHHBI

«YnpaBieHue KadecTBOM» TecTHpOoBaHME MO3BOJSET OCYIIECTBUTh HE TOJIBKO KOHTPOJb, HO HU
CAMOKOHTPOJIb 3HAaHWUH CTYyAEHTa, CHCTEMAaTU3UPOBATh HUX. TecThl SABISAIOTCS CPEACTBOM JUIs
MOArOTOBKM K 3auyeTy. IIpu BBINOJIHEHMHM TECTOB, MPEXKJAE BCETO CTYIAEHTY PEKOMEHIyeTCs
BHUMATEJBHO 33JaHUE 3aKpbITOil (opMbl (OTMETUTH OOMH WM OoJiee TNPaBHIBHBIX OTBETOB),
HE00XO/MMO IPOYUTATh TECTOBOE YTBEP)KICHHE M B IPUBEACHHOM CIIMCKE OTMETUTh CHayajga Te
OTBETHI, B KOTOPBIX CTYJIEHT YBEPEH, U ONpPEIENIUTh T€, KOTOPbIE TOYHO SIBJISIOTCA OIIMOOYHBIMH,
3aTeM ellle pa3 MpOoYUTaTh OCTABIIMECS BapUaHTHI, IOAYMaTh, HE SBJSIOTCS JIU €€ KaKHe-TO U3 HUX
MPaBUIBHBIMHI. Ba)kKHO TOYMTATh BApHAHTHI OTBETOB IO KOHIIA, YTOOBI Pa3IMYUTh OIM3KHE 10 (hopme,
HO pas3Hble IO COJIepXKaHWIO OTBEeThL. TecTOBble 3ajlaHMs CIy’KaT OCHOBOM IPOBEPKU 3HAHUH B
Ka4yecTBE MPOMEXKYTOYHOI'O KOHTPOJS U C LENbI0O KOHTPOJS OCTATOYHBIX 3HAHUN CTYIEHTOB IOCIHE
OKOHYAHUS U3yUEHUs AUCLHUILIMHBI « Y IPaBICHUS KAU€CTBOM.

BrinonHenue 1omaiiHero CTyJeHTa SBJIE€TCS IOBTOPEHUEM, 3aKPEIJIEHUEM U YCBOEHUEM
IPOIIEHHOI0 Ha 3aHATUM MaTepualla, OAr0TOBKAa K U3YYEHHIO HOBBIX BOIIPOCOB, PACLHIMPEHHE U
yriyoneHue 3HaHuM, GopMHpOBaHUE YMEHUI M HaBbIKOB. IIpenogaBarens GpopMynupyeT JoMallHee
3aJlaHue ONTUMAJIbHBIM MO0 00BEMY M COAEPIKAHUIO C BOIPOCAMU JJIsi OOCYKIEHHUS M PacCUETHBIMU
3aJladyaMH, Ipenosiarasi IpeeMCTBEHHOCTh IIEPEeX0/ia OT paHee U3YYEHHOTO K HOBOMY.
CamocrosTenbHas paboTa 00y4aroUIUXCs SBIISETCS HEOTEMIIEMBIM 3JIEMEHTOM U3Y4EHUS
IMCLUUIUIMHBL  «YTpaBieHWe KayecTBoM». B Xxome caMocTosTenbHOM pabOThl  MPOUCXOTUT
dbopmupoBaHHe 3HAHWWA, YMEHUH W HABBIKOB B  y4eOHOM, HAyYHO-UCCIIEI0BATEIbCKOM,
npodeccuoHabHON  1eATEeNbHOCTH, (OPMUPOBAHHE OOIIEKYJIBTYPHBIX M  IPO(EeCCHOHATBHBIX
KoMmneTeHIMi Oyaymero OakanaBpa. CamocrosiTenbHass paboTa o0OydaroUIMXCs IpeanojaraeT
U3y4EHHE TEOPETHYECKOro MaTepuana IO akTyalbHbIM BOIPOCaM JHUCLHUIUIMHBL PexomeHnyercs
CaMOCTOSITENIbHOE  W3Y4YEHHE JOCTyMHOW y4yeOHOM M HaydyHOH JIUTepaTypbl, MaTepHUajoB
MEepUONYECKON NIeYaTu, UHTEPHET-PECYPCOB.

CaMOCTOATENIBHO HM3YyYEHHBIE TEOPETUYECKUE MaTEpHabl IOBBIIIAIOT YPOBEHb IOATOTOBKU
00yyYaroIerocsi K yCBOGHHUIO JIEKIIHOHHOTO MaTepHaja U HCIOJIb3YIOTCS MPH BBIMOJIHEHUH 33aJaHul
MPaKTUYECKUX 3aHATUN. B mpoiecce camocTosTenbHON paboThl 00ydaroImuyecs: OCBauBalOT MaTepHal,
MPEJIOKEHHBII UM Ha JIEKUMAX C MPHUBJICYEHHEM YKa3aHHOW TIperojiaBaTeieM JUTepaTyphl;
OCBaMBAIOT JOMOJHUTEIbHBIE TEOPETUUYECKHE BOMPOCHI, CBS3aHHBIE C aHATU30M IMpolieM
COBPEMEHHOT0 MeHe[KMeHTa. lLlemsiMu camocTodTenbHON paboThl 00yyaromerocss SBIISIOTCS:
(GbopMHpOBaHHE HAaBBIKOB CaMOCTOSITENIbHOM 00pa3oBaTeNIbHON JEATEIbHOCTU; BBISBICHHE H

ycTpaHeHue oOydaromuMcs NMpoOeroB B 3HAHUAX, HEOOXOJUMBIX Ui H3yYEHHUs JAHHOTO Kypca;
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OCO3HaHUE POJM M MECTa M3y4aeMOW IUCIHUILIMHBI B 0Opa30BaTEIbHON MporpaMme, Mo KOTOpPOH
MIPOU3BOUTCS OOyUCHHE.

CamocrosTenbpHas paboTta o0yuaromnierocsi ooecrneueHa HeoOX0AMMBIMU YUYECOHBIMU U

METOAMYECKUMH MaTepHajaMi OCHOBHOH W JIOTIOJIHUTEIBHON IUTEPaTypoil; AEeMOHCTPALMOHHBIMU
MaTepuajgamMH, HCIHOJIb3YEMbIMU BO BpeMsl MpopabOTKK JIEKIMOHHBIX 3aHsaTuid. OpraHuzamus
CaMOCTOSITENTLHOM pabOThl MO OCBOCHMIO COJEP)KaHUS TUCIUIUIMHBI «MeTolbl HCCIeOBaHUs B
MEHE[)KMEHTE» BKJIIOYAeT B ce0sl Takue BUbI pabOT KaK CaMOCTOSITEIbHOE U3YUSHHUE TEKCTOB JICKIIHUA,
Y4eOHHMKOB M3 CHUCKAa OCHOBHOW M JIOTIOJIHUTEIILHOW PEKOMEHIYEMOW JINTepaTyphl, UCIIOIb30BAHUE
pecypcoB HH(OPMALIMOHHO-TEIEKOMMYHUKAMOHHON ceTh « IHTepHeT U mp.

[{enecooOpa3HO 03HAKOMUTHCS C PACKPBITUEM COJIEPKaHUsS KaXKION JIEKIHH 110 HECKOJIbKUM
PEKOMEHI0BaHHBIM HCTOYHHUKAM JUISI COTIOCTABIICHUS TOUYEK 3PEHUS Pa3IMYHBIX aBTOPOB C

Pa3NIUYHBIX METOAOIOTUIECKHUX MTO3UIUH, a JUIst 6oJiee yriryOJeHHOTO U3YUYeHUs

BOCTIOJIb30BaThCS  JOMOJNHUTENBbHON  nuTeparypoil.  LlemecooOpazHo  Takke  cOCTaBleHUE
WHIUBUAYATBHOTO TEPMUHOJIOTHYECKOTO clIoBaps (TJIoccapusi) Mo TeMe BOIIPOCOB, BBIHECEHHBIX

Ha CaMOCTOSITEJIbHOE M3y4YeHHE, M CJIOBapsl HOBBIX MOHSATHHA, C KOTOPBIMH OOYYarOIIUICS BIEpPBBIC
CTaJIKUBaeTcs B CBOEeW oOpa3oBaTenpbHOM mpakTuke. J[Insi ycCHemHoro OCBOEHHS BOIIPOCOB,
BBHIHECEHHBIX HA CaMOCTOSITENIbHOE H3yueHHe, HEeOOXOIUMO 3aKOHCIEKTHPOBATh MPEJIOKEHHBIC
BONPOCHL. BO3MOXHO MCMOIB30BaHUE TUTEPATYPHI, TOJ0OPAHHON CaMUM O0YyUYaIOLTUMCS.

[Ipy oOCBOGHUHM AMCUUIUIMHBI «YTIpaBIEHHUE KAa4eCTBOM»IO HCIOJIB30BAaHUIO HH(OPMAMOHHBIX
TEXHOJIOTUH TMpEeroiaBaTellb PEKOMEHAYET CTYJACHTAaM HCIOIb30BATh JOCTYN K OTKPBITBIM (DailJIOBBIM
cepBepam cetu Internet. Ilpm moAroToBKe Npe3eHTANMd MO TEMaM CaMOCTOSTEIbHOM pabOThI
cryneHTaMm. CTpyKTypa Npe3eHTalluu J0JDKHA UMETh CISIYIOIUN BU:

- TUTYJIbHBIN cnaiin (1 cnaiin);

- AKTYaJIbHOCTh T€MBI TIPE3EHTAIIMH, IIEJIN U 3a/1a4d uccaeaoBanus (2-3 craiina);

- MOCTaHOBKa 3a/1a4 uccnenoBanus (1-2 cnaiin);

- METOJIbI M PE3YNIbTAThI PEIICHUS MTOCTABIEHHBIX 3a7a4 (6-8 cnaiiioB);

- o01Ire BBIBOJIBI M IMYHBIN BKJIA]] CTY/IEHTA B HccaeaoBanue (2-3 crnaia);

- ¢punanpHbI cnaiy (1 cmaiin).

Taxum 00pa3oM, ob1iee YUCIIo CIaiiIoB B PE3eHTAllMK JOJKHO COCTaBIATh 12-18.

Heckonbko cOBETOB 10O MOATOTOBKE CIIAii10B

['oToBs cnaiapl, ciexydTe IPOCTHIM IPUHIUIIAM:

* He neperpy:xaiite cnaiin uapopmanuei - He 6obie 30 cioB.

* He nyOnupyiitTe TEKCT BBICTYIUICHUS

 Tekcr Ha cnaiinax MOJKeH OBITh MPOCTHIM U COJIEPKaTh KIFOYEBBIC JAHHBIE BAIlIETO BHICTYIUICHHUS,
KOTOPBIE BBl OOBSACHSETE U KOMMEHTHPYETE.

* CneqyiiTe MpaBWiLy : OJHO MNPEIJIOKEHHUE — OJTHA MBICITb

* [To BO3MOKHOCTH 3aMEHSANTE TEKCT Ha CUMBOJIBI

* He mneperpyxaiiTe npe3eHTaLUI0 YacTOW CMEHOW CIIalJ0B , AHUMALMOHHBIMU U 3BYKOBBIMHU
s dexramu. DTO HE KOHIIEHTPUPYET BHUMAHHUE, a HAPOTUB — OTBJICKAET CIIyIIaTeNIeH

* He ucnons3yiite 6omnpiie 3 mipudTos
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* He ucnonw3syiite 6osee 3-x 1isetoB! [TomHUTE - 1BET 3TO TOXKE MHPOpPMAITHS

* BriGepute mnpuBieKaTeabHbIN Ma0J0H O(OPMIICHHS ClIaiaoB — TpodecCHOHaIbHBIM, HO HE
ciumkoM opockuit. OopmiieHue He TOMKHO OTBIIEKATh BHUMAHUE OT COJICPKAHUS BBICTYIUICHHS.

® COHpOBO)KI[CHI/IC BBICTYIIJICHU A CﬂaﬁﬂaMH JOJ’KHO COOTBETCTBOBATH TCKCTY BBLICTYIIJICHUA,
Ka)KJIOMY €ro 3Tamy

He croutr B cBoel mpe3eHTAllMM OMMPATHCS TOJBKO Ha Clailibl M 3aBUCETh OT HUX. OCHOBHas
«Harpyska» IMpe3CHTaluu JICKHUT JOKJIAJYHKCE. BLICTYHJ'IGHI/IG HC JOJDKHO NOCTpaJaTb HaX€ B TOM

cllyyae, €Clid TeXHHKa aacT cOoii. [logroroBpTe pa3garouHblii MaTepHal.

9. MEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOI' M1, UCITIOJIb3YEMBIX ITPU
OCYHWECTBJEHUU OBPA3OBATEJIBHOI'O TIPOLUECCA 11O IUCHUIIJIMHE
JlucuuIuiiHa ~ OPUCHTUPOBAaHA HA IPUMCHCHHE KOMIBIOTEPHOW TEXHUKH, PECYpCOB

MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTn « HTepHeT», 3nMeKTpoHHOH Oubmmorekn MAW nist
MOMCKa, cOopa, XpaHeHUs, 00pabOTKH U MIPEICTaBICHHU HH(OPMAITUH.

[Tporpammuoe obecnieuenme, MTHTepHET-peCypChl, JIEKTPOHHBIE OMOIMOTEYHBIE CUCTEMBI:

Jlnst obecriedeHus: 00pa3oBaTEIBLHOIO MpoIlecca MO JUCHHUILIMHE OOYYarOIIMMCS TPEIOCTABISCTCS
BO3MOYKHOCTh KpPYTJIOCYTOYHOTO JMCTAHIIMOHHOTO WHIMBUAYAIBHOTO JOCTyHa K JJIEKTPOHHOU
oubmuoteunoit cucteme HOMKOH, IgLib, American Mathematical Society, Annual Reviews, Science
(Hay4YHO-TIONYJISIPHBINA JKypHan), e-Library, Enmunoe okHO mocTyma kK 00pa3oBaTelIbHBIM pecypcam
(cCchUTKM KO MHOTHM pecypcam, MHojIjepkuBaercs MHHOOpHayku), u3 JIF00OW TOYKH, B KOTOPOU
uMeeTcs 10CTyn K ceTd « HTepHeT.

PexoMeH10BaHbI CIIEIYIONIUE AIEKTPOHHBIC PECYPCHI:

1. Pecypc HOUKOH ( http://archive.neicon.ru):

Cambridge University Press (Kypnans! uznarenscrsa Cambridge University Press);

Oxford University Press (2Kypnans! nuznarenscrsa Oxford University Press);

XKypnan Science (Ludpooit apxuBs xypHana Science);

Hayunas nuteparypa 1mo IUCIUILINHE u3aateiabcTa Taylor&Francis.

2. Pecypc IgLib (http://www.iglib.ru/);

3. American Mathematical Society (http://www.ams.org/mathscinet/index.html);

4. Annual Reviews (http://www.annualreviews.org);

5. Science (http://www.sciencemag.org);

6. e-Library (http://elibrary.ru);

7. EnmHoe OKHO gocTyma K 00Opa3oBaTeNbHBIM pecypcaM (CCBUTKM KO MHOTHM pecypcam,
nojepxuBaeTcs Munobpuaykn) (http://window.edu.ru/).

8.IIpoexT «Tigris» ( http://www.tigris.org).

9.Caiit Pamyc ( http://ramussoftware.com).

10.Crangaptsr: http://www.gost.ru/, ooHoBieHHs 1 HOBbIE cTanaapThl: http://protect.gost.ru/.

10. OMMCAHUE MATEPUAJILHO-TEXHUYECKO¥ BA3bI 10O OCBOEHUIO
JTUCIATITAHBI

1. JIekunoHHBIE 3aHATUS
1.1. KoMIIIeKT 3JI€KTPOHHBIX TPE3EHTAINI/CIai0B.
1.2. Ayautopusi, ocHallleHHasl TPEe3eHTallMOHHON TEXHUKOH (TIPOEKTOP, IKpaH, HOYTOYK).
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https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

1.3. Hasinuue nuteparypel O IUCIUIIIIUHE.

2. [TpakTryeckue 3aHsITUs

2.1. KoMmnbroTepHblii Ki1acc.

2.2. Ilpe3eHTanlnOHHAs TEXHHUKA (IIPOEKTOP, SKPaH, HOYTOYK).

2.3. Nakets! [1006mero Ha3HayeHus (TEKCTOBBIE U TpadUUeCcKre PEAaKTOPHI).
2.4. TecToBas cucTeMa B KOMITBIOTEPHOM KJjlacce KadeIpsl.

2.5. docryn k Untepuer-pecypcam.
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Ipnnoxenne 1
Kk paloueiil mporpaMme IHCIHUILIHHBI

«HopMmaTuBHO-TIpaBoBO€E 00eCIIEUeHHE KAaYeCTBax»

AHHOTaNUsA padoyeil MPporpaMmmbl

Hucuunnuaa HopmaTtuBHO-paBoBoe obecrieyeHUe KadecTBa SBJSETCS 4acTbio bioka |
JIMCIMTUTNHEBI TUCHUIUIMH ~ TOATOTOBKH  CTYACHTOB  TI0  HAMPABICHHUIO  IOATOTOBKH
38.03.02 Menemkment. Jucummumnaa peanuszyercs Ha CrynuHo  dakynbrere  «MOCKOBCKHM
ABUAIIMOHHOTO WMHCTUTYTa (HAMOHAIBHOTO WCCIIEIOBATEIbCKOTO YHUBEpcHUTETa)» Kadempoi
(kadenpamu) Duy.

JucuuminHa HaneneHa Ha opMupoBaHue ciaeayrommx kommerenmii: [1K-3 ITK-8.

Coneprxkanue AUCIUIUIMHBI OXBAaThIBAET KPYT BOIIPOCOB, CBS3aHHBIX C: YIPaBICHUEM KadyecTBa
Ha JTamax >KW3HCHHOI'O0 IIMKJIA MPOAYKIMH, SBOJIONKMEH IOJIXOJ0B K MEHEIKMEHTY KadyecTBa,
IIOHATUEM  KOJMYECTBEHHOM  OIICHKOM  KadecTBa, cTraHjaprhsanmeil W cepThudUKalMEN,
METOJIOJIOTHYSCKMMH _ OCHOBAMH _ VIIPABJICHHS KayecTBa, TOCYJIAPCTBECHHBLIM PETYJIHPOBAHHUEM
KadecTBa

[IpenomaBanue AUCHUIUIMHBI MPEAYyCMATPUBACT CleAyroniue (GOpMbl OpraHu3aluu y4eOHOTO
npouecca: Jlekuus, [Ipakrnueckoe 3ansarue.

[TporpaMMo#i MUCHUTUTHHBI MPEAYCMOTPEHBI CIICIYIONINE BHUILI KOHTPOJISI: TPOMEKYTOYHAS
aTtrecraius B opme Dk3aMeH (5 cemectp).

OOmiasi TpyIOEMKOCTh OCBOCHHSI JMCHUIUIMHBI COCTABIsICT 4 3a4eTHhIX enuHwmil, 144 yacos.
[TporpamMmoii JUCIUIUIMHBI TPEAYCMOTpeHbl JiekimonHbie (18 uacoB), mpaktuueckue (18 wuacos),
naboparopubie (0 yacoB) 3auaTHs U (72 4aCOB) CAMOCTOSATEIILHON pabOThI CTYICHTA.
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IMpunoxkenue 2
K padoyeii mporpaMme IUCHUIIUHBI

«HODMaTI/IBHO-HDaBOBOG o0ecreucHe KauyecTBa»

IIpukpeniennslie ¢aiibl

Bomnpocsl k 3xk3ameny.docx

Bomnpocs! k sx3ameny HITOK:

3aKOH 0 TEXHUYECKOM PEryJIHPOBAHUU

3aKoH 0 3aIIUTe NpaB NoTpeduTeIen

3akoH 00 00ecrieYeHNH eTNHCTBA U3MEPEHUH

TepMuHBI 1 ONpe/ieeHss HOPMaTHBHO-TIPABOBOTO 0OECIIEYEHHSI Ka4eCTBa
Opraamsanus 1SO. CTpykTypa, poilb ¥ MPUHIUITEI pabOTEHI.

HopmaTuBHO-1IpaBoBoe obecrieueHne kadecTBa B PO

HopmarusHO-TIpaBoBOE 0OecriedeHHEe KaueCTBa B aBTOMOOMIBHON IIPOMBIIIIIEHHOCTH
HopwmarusHo-TIpaBoBoe obecnieuenue kauectsa B T orpacin

©oNa~LDNRE

HOpMaTHBHO IpaBoOBOC obecrmeueHye KauecTna B TeHeKOMMyHHKaHHOHHOﬁ oTpacjiun

=
o

. HopmaTuBHO - mpaBoBoe obecneueHne KadecTBa B MUIIEBOI POMBIIUIEHHOCTH

[
(=Y

. HopmaTrBHO-1IpaBoBOE 0oOccrieueHre KauecTBa B (hapMaleBTHYCCKON MPOMBINUICHHOCTH

[N
N

. HOpMaTHBHO-HpaBOBOG obOecreuyeHue KauecTna B aBHaCTpOHTCHLHOﬁ MMPOMBINUICHHOCTHU

=
w

. HOpMaTHBHO-HpaBOBOG o0OecreueHne KauecTBa B KOCMUYECKOI MMPOMBIIIJICHHOCTH

[EEN
SN

. HopmaTuBHO-1IpaBoBOe obecneueHne kauecTsa B 00pa30BaHUH

=
(6]

. HOpMaTI/IBHO'HpaBOBOG o0ecreueHHe KauecTBa B 3ApaBOOXpPAaHCHUN

[N
»

. HOpMaTI/IBHO'HpaBOBOG ofOecreueHre KauecTBa B OopraHax MECTHOT'O CaMOYIIPABJICHUA

[3XY
~

. HOpMaTI/IBHO'HpaBOBaﬂ JAOKYMCHTAllMA B obnactu aKKpeaAuTanuunu

=
e}
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. Crannmaptsr 1SO cepun 9000

. Crangaptst 1SO cepun 10000 (10001-10012)
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. [opsinok rapMOHM3aIIMU MEXYHAPOIAHBIX CTAHAAPTOB
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. OTpaCJ’IeBBIC OpraHu3anuu, y4aCcTBYOIIUEC B CTaHAAPTHU3aALIUN
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. OpFaHI/IBaI_II/II/I, YYacCTBYIOXE B HOPMATUBHO - IIPAaBOBOM obecneuyenun kauectsa B PD.
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. Me)K,HyHapOI[HLIG OpraHu3alivm, y4aCTBYIOIHE B HOPMATUBHO-IIPAaBOBOM o0ecreueHH KauyecTBa
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. I/IHTCFpaLII/Iﬂ CTaHAapTOB HA CUCTEMbI MEHCI’)KMCHTA
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. Texanueckue pernamMenTsl. CyTh, LGN U HOPSIOK MPHHATHSL.
33. Crpykrypa crangapra 1SO 9001
34. Pazmuus 1SO 9001 u 1SO 9004
35. CoBpeMeHHbIE IPUHIIUIILI MEHEKMEHTA KA9eCTBA
36. HopmaTuBHO-IIpaBoBoe 0becIeueH e py pa3paboTKe IPOrpaMMHOTO 00eCeYeHHs]
37. OcoGEHHOCTH HOPMATUBHO-TIPABOBOTO OOECHEYEHHs B OOJNACTM KAuecTBA NPH M3TOTOBIEHMH IPOLYKIIHH
BOEHHOTO HA3HAYEHHS.
38. MexayHapoHble CTaHapThI
39. HaumoHasbHble CTaHAAPTHI
40. B3auMozeiicTBUE MEXIYHAPOIHBIX U HAMOHAILHBIX OPraHU3aLKM [0 CTaHAaPTH3ALUN
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41.

42.

43.

44,

45.

46.

47.

48.

CmozennpoBaTh HOPMATHBHO-TIPABOBYIO 0a3y CHCTEMbl MEHEIKMEHTAa KadecTBa Ul KOMIIAHHMHM OCHOBHBIM
BUJIOM JICSITEIBHOCTH, KOTOPOH SIBJISETCS IPOEKTHBIE U M3bICKATEIbCKHE pabOThI

CMmozenupoBaTh HOPMAaTHBHO-TIPABOBYIO 0a3y CHUCTEMbl MEHEIKMEHTAa KauecTBa Uil KOMIIAHHMHM OCHOBHBIM
BUJIOM JI€SITETBHOCTH, KOTOPOH SBIISIETCS OKAa3aHUE YCIIYT MO aBTOMAaTHU3aluI

CMmozenupoBaTh HOPMAaTHUBHO-TIPABOBYIO 0a3y CHUCTEMBl MEHEIKMEHTa KauecTBa Uil KOMIIAHHMH OCHOBHBIM
BUJIOM JI€SITEIBHOCTH, KOTOPOH SBISIETCS ONTOBO-PO3HUYHASI TOPTOBIIS

CMmozenupoBaTh HOPMAaTHUBHO-TIPABOBYIO 0a3y CHUCTEMBl MEHEIKMEHTa KauecTBa Uil KOMIIaHHMH OCHOBHBIM
BUJIOM JICATEIBHOCTH, KOTOPOH SBIAETCS MPOU3BOICTBO HHCTPYMEHTOB JUIS aBTOMOOMIIBHOM NTPOMBIIUICHHOCTH
CMmozenupoBaTh HOPMATHBHO-TIPABOBYIO 0a3y CHCTEMbI MCHEIKMEHTAa KadecTBa Ui KOMIIAHHHM OCHOBHBIM
BUJIOM JICITEIIBHOCTH, KOTOPOH SIBIAETCSA OKa3aHUE KIMHUHTOBBIX YCIIyT

CMmozenupoBaTh HOPMATHBHO-TIPABOBYIO 0a3y CHCTEMBI MCHEIXMEHTA KadecTBa Ui KOMIIAHHM OCHOBHBIM
BUJIOM JEATEIBHOCTH, KOTOPOH ABIAETCS OKa3aHUE TYPUCTUIECKUX YCIyT

CMmozenupoBaTh HOPMAaTHBHO-TIPABOBYIO 0a3y CHCTEMBl MEHEIKMEHTAa KadecTBa [UIi KOMIIAHHMHM OCHOBHBIM
BUJIOM JICSITEIIBHOCTH, KOTOPOH SIBJISIETCS HAyYHO-TEXHUUECKHE pa3paObOTKH M UCCIIeJOBAHMSI.

CMmozenupoBaTh HOPMAaTHUBHO-TIPABOBYIO 0a3y CHUCTEMBl MEHEIKMEHTa KauecTBa JUIl KOMIIaHHMHM OCHOBHBIM
BHUJIOM JICATENbHOCTH, KOTOPOH SBIISAETCS] GAHKOBCKAs\WHBECTUIIHOHHAS ACATEIbHOCTb.
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Jomamnee 3aganue.docx

IIpuMepsl IPaKTUYECKUX CUTyal Ul

Cutyanus 1.

[Tocne cepruduxanmu CMK koMnaHus 3aKkiIOuuiia JOTOBOP C OPraHOM IO CEpTUPUKALNHA O
MPOBE/ICHUU TPEX HHCIEKLIMOHHBIX ayIUTOB B TeueHHe 3-X JeT neiictBusa ceprudukara. [lepsorii
ayquT ObUI IPOBEAEH 4epe3 IIeCTb MECSleB I0ocile CEepTU(PUKALMOHHOIO ayauTa, Kak H
IIPEyCMOTPEHO AOIrOBOPOM. BTOpOi#l ayIuT KOMIIaHUs TONPOCKUIIAa IPOBECTH PaHbLIE YCTAHOBIEHHOTO
CpOKa, U OH COCTOSUICS Y€pe3 LIECTh MECALEB MOCJE IEPBOr0 HAJA30pHOrO ayauTa. TakuM oOpas3oM, B
TE€YEHUE NEepBOr0 TojAa MPOUUIM [JBa HWHCIEKUMOHHBIX ayauTa. Jlasee, ccbulasich Ha CBOM
IIPOM3BO/ICTBEHHbIE IUIaHbl, KOMIIAHUS IIONPOCUJIA OpraH IO CepTUGUKANUM HPOBECTH TPETUH
MHCHEKLIMOHHBIA ayJIuT TaKkkKe NOCpOoyHO. B pesynbrare uMHTEpBad BPEMEHU MEXIy OKOHYaHHEM
TPETHEro ayuTa ¥ OKOHYaHWEM CpPOKa JIeHCTBUS cepTH(HKaTa cocTaBmi Obl 14 Mecsies.

3aganue: BHuMaTenpHO M3yuuTe NMpPEUIOKEHHYIO0 cuTyanuto. [laiite pa3BepHyThlii OTBET Ha
BOIPOC: MOXET JIM B JAHHOM CiIy4ae OpraH Io cepTU(UKaluu MPOBECTH TPETUH MHCIIEKLMOHHBIN
ayJuT B YKa3aHHbIE CPOKHU?

Curyanus 2.

Bo Bpems aynuta NOpOM3BOJICTBEHHOTO NPEANPHUATHS ayAuTOp OOHApYKMBAeT, YTO Ha
OPEINpUATHM HE COCTABISAIOTCS TIpadUKH MpeaynpeluTeIbHOr0 O00CIyKUBaHUS 000pYZAOBaHMUS.
CoTpyIHHKHM TOATBEPKAAIOT JAaHHBIA (PaKT, a TaKXKe COOOMIA0T, 4TO OOBEMBI M MEPUOTUIHOCTD
TEXHUYECKOTO OOCIy)XKMBaHHS OOOpYIOBAaHUS TAaKKe HE OIPENEICHbI, MOCKOIBbKY O00OpYyIOBaHUE
PEMOHTHPYETCS 110 Mepe HEOOXOJUMOCTH — IIPU €ro aBapuHHBIX OCTAHOBKAX, HApYIIEHUSIX PEXKUMOB
u T.7. CaM ¢akT peMoHTa 000pyI0BaHMS U €ro Pe3ybTaThl Ha MPEINPUATHH TaKkKe HEe GUKCUPYIOTCS.

3ananue: BHUMaTeNnbHO U3YUYUTE MPENTIOKEHHYIO CUTYAllUI0 U BBIOEPUTE OJTHO U CIIEAYIOIINX
JIEUCTBUIL:

- eciu Bel  gymaere, 4YTO CyIIECTBYIOT JIOCTATOYHO OOBEKTUBHBIE CBUJETENbCTBA
HECOOTBETCTBHs, TO BaMm HYXHO COCTaBUTh OTYET O HECOOTBETCTBMM M OOOCHOBaTh CBOIO TOUKY
3peHus;

- ecau Bbl nymaere, 4To JOCTaTOYHO OOBEKTHBHBIX CBUAETEILCTB HECOOTBETCTBHS HET, TO
OIUIINTE, 1oYeMy BBl Tak cuMTaere M COCTaBbTE IEpEUYeHb TOT0, YTO HEOOXOAUMO HAMTH, YTOOBI
yOeauThesl yIpaBiasieMOCTH CUTYaIUH.

Curyanus 3.

B xone aynuTa mpu mocemieHuH OAHOrO U3 pabodMx MecT ayAuTOp OoOpaTHil BHHMaHHE Ha
YUTEHHYIO pa00o4yl0 KOIHIO YepTexka M3roTaBiIuBaeMoro usaeinus. Yeprex Obul BeimymieH B 1987 r.
Ha uepTexe He ObUIO HUKAKUX OTMETOK O €ro NMepHoAnUYecKor nposepke (mepecMmotpe). COTpyAHUKU
NpeanpusaTHss OOBSCHUIN, YTO C MOMEHTa BBITyCKa YepTeka M3MEHEHUS B HEro He BHOCWIIMCH U
TpeboBanusiMu ctangaptoB ECK/] mpouemypa nepecMoTpa Jij1st 4epTexel He TPeTyCMOTPEHA.

3ananue: BHUMAaTeNbHO U3Y4YHTE NMPEIIOKEHHYIO CUTYAIMIO U BBIOEPUTE OJTHO M CIETYIOLIUX

JICUCTBUIL:

Bepcus: AAAAAADw2Uw Koga: 000153306



- ecnu Bbl  agymaere, 4YTO CyIIECTBYIOT JOCTaTOYHO OOBEKTUBHBIE CBHUJETEIHCTBA
HECOOTBETCTBHUS, TO BaM HyXHO COCTaBUTh OTYET O HECOOTBETCTBHM U OOOCHOBAaTh CBOIO TOUKY
3peHus;

- ecau Bbl nymaere, 4TO JOCTaTOUYHO OOBEKTHBHBIX CBUAETEILCTB HECOOTBETCTBMSI HET, TO
ONHUIUTE, 1MoYeMy Bbl Tak cuuTaere W COCTaBbTE MEPEYeHb TOrO, YTO HEOOXOAMMO HAWTH, YTOOBI
yOeIUThCS YNPaBISIEeMOCTH CUTYaIUH.

Curyanus 4.

CMK xomnannu «ABC» Obuta pa3paboTaHa W BBEJEHA B JICHCTBHE 3a IIECTh MECALEB 10
ceprudukanoHHoro aynuta. Bo Bpems ayauta aynutop oOHapyxwuBaer, uro ananuz CMK co
CTOPOHBI PYKOBOJICTBA B KOMIIAaHUU HU pa3y He npoBoawiica. COTPYAHUKH KOMIIAHUU YTBEPKIAIOT,
4yTO0 BO Bcex JokymeHTax CMK ycraHOBiIeHAa NEpHOAMYHOCTH IPOBEJIEHUS AHAINW3a CO CTOPOHBI
PYKOBOJCTBa OAMH pa3 B roj (B sSIHBape), MOCKOJIbKY HA MOMEHT IIPOBEJCHUS ayAUTa O YKa3aHHOTO
CpOKa OCTaJIOCh €Ille YEThIpe MecsIla ¥ MOTHOM HH(OpMAaIMK A7 TPOBEACHUS aHaIU3a coOpaTh ObLIO
HE BO3MOKHO, KOMIIaHUs HE TJIaHUPOBAJIa IPOBEICHNE YKa3aHHOI'O aHAJIN3a.

3ananue: BHUMaTENbHO U3YUYUTE MPEATIOKEHHYIO CUTYAlUIO U BBIOEPUTE OJTHO U CIIEAYIOIIUX
JICUCTBUIL:

- ecnu Bbl agymaere, 4YTO CyIIECTBYIOT JOCTAaTOYHO OOBEKTUBHBIE CBHUJAETEIHCTBA
HECOOTBETCTBUS, TO BaM HYXHO COCTaBUTh OTYET O HECOOTBETCTBHH W OOOCHOBAaTh CBOIO TOUKY
3peHus;

- ecau Bel nymaere, 4TO JOCTaTOUYHO OOBEKTHBHBIX CBUAETEILCTB HECOOTBETCTBHS HET, TO
ONHUIIIUTE, 1MoYeMy Bbl Tak cuuTaere W COCTaBbTE MEPEYeHb TOrO, YTO HEOOXOAMMO HAWTH, YTOOBI
yOeIuThCS YIPaBISIEeMOCTH CUTYAIHH.

Curyanus 5.

[Tpu npoBenenun ayauta B komnanuu «ABCy» B qupekuuu no npous3BOJACTBY Y PYKOBOJUTENS
mporiecca ObUIO  BBISIBIGHO CHCTEMAaTHYECKM  BCTPEYAroOIlleecs] HEBBINOJIHEHUE II0KazaTels
«BoimonHeHne rpaduka OTrpy3kH npoAykuum». I[Ipy  3ToM  KOppekTupyroumme JaeicTBUs
OTCYTCTBOBaNM. PyKoBoaMTENs mpoliecca TOSCHWUI, YTO BBHINOJHEHHE JaHHOIO IOKa3aTels
MIPOCJIEKMUBAETCS IMyTEM CPAaBHEHMSI KOHTPOJIBHOM LU(pPBl B MOCYTOYHOM TpaduKe OTIPy3KH C
KOJINYECTBOM (AaKTUUECKU OTTpyXKeHHOM mnpoxykuuu. OgHako Npoayknus kKommaHuu «ABC»
ABIISICTCA KPYMHOraOapUTHOW M JOCTaBISETCS 3aKa3uMKy CHEIHMaIM3HMPOBAHHBIMU aBTOMOOMIIIMU
pa3HbIX MapoK, BMECTUMOCTbh KOTOPBIX JUCKPETHA U HE BCEr/la BO3MOXKHO 3arpy3UTh B HUX TOYHO TO
KOJIMYECTBO MPOAYKIIMHU, KOTOpOE yKazaHo B rpaduke. [loaromy yacto dakTrudeckuit 00beM CyTOUHON
OTrpy3KHu OJIM30K K IUIAHOBOMY, HO HE PaBeH eMy. BmecTe ¢ TeM, HUKaKUX NPETeH3Uil 0T 3aKa34MKOB
KOMIIaHHUS HE UMEET, TI0ATOMY KOPPEKTHPYIOIUe NeHCcTBUS He pa3padaThIBaIUCh.

3ananue: BHuMaTeNnbHO U3YUYUTE MPEATIOKEHHYIO CUTYallUI0 U BBIOEPUTE OJTHO U CIIEAYIOIINUX
JIEUCTBYIL:

- ecnu Bel  gymaere, 4YTO CyIIECTBYIOT JOCTAaTOYHO OOBEKTHUBHBIE CBUJETEIbCTBA
HECOOTBETCTBHs, TO BaMm HYXHO COCTaBUTh OTYET O HECOOTBETCTBHM M OOOCHOBATh CBOIO TOUKY

3pCHUS;
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- ecnu Bl nymaere, 4yTO AOCTaTOYHO OOBEKTHUBHBIX CBUIETEIBCTB HECOOTBETCTBHUS HET, TO
ONUIINTE, NoYeMy BBl Tak cuuMTaeTe W COCTaBbTE NEPEYEHb TOrO, YTO HEOOXOIMMO HaMTH, 4TOOBI
yOeIUThCs YIIPaBIAEMOCTH CUTYAIUH.

Curyanus 6.

B xone namzopnoro ayaurta CMK kxommanuun «ABC» B moapaszneneHuu, OTBEYAIOLIEM 3a
METPOJIOTHYECKOE OOeCleyeHne MPOU3BOJCTBA, MPH CPABHEHUM HHBEHTAPHOI'O IEPEYHsI CPElCTB
m3mepenuit (CM) u rpaduka MX TOBEpKHM ayAUTOpaMu ObLIM BbIBIEHBI HemoBepeHHble CU,
HaxoZsIuecs B dKciryarauuu. Ha Bompoc ayauropa o npuyuHax NpuUMEHEHHs] HenoBepeHHbIXx CU
IIEpPCOHAN OTBETUII, 4yTO NaHHble CU MCnoap3yroTCsl TOJIBKO PEMOHTHBIM IEPCOHAIOM U HE Y4acTBYIOT
B KOHTPOJIE Ka4eCTBAa NPOAYKIMH — [I09TOMY IIOBEPKE HE MOJIEKAT.

JeiicTByromas xe cuctema ydyera u uaeHtupukanun CU mo3Bomnser ObITh YBEPEHHBIM B TOM,
4TO B IPOM3BOJCTBO NpoAykiuu 3tu CH He monaayr.

3ananue: BHUMAaTeNbHO U3y4HTE MPEUIOKEHHYIO CUTYalMIO U BBIOEPUTE OJIHO U CIETYIOIUX
JIEHUCTBUIA:

- ecmu  Bel  gymaere, dYTO CyIIECTBYIOT JOCTAaTOYHO OOBEKTUBHBIC CBUACTENHCTBA
HECOOTBETCTBHSI, TO BaM HYXHO COCTaBUTh OTYET O HECOOTBETCTBHH M OOOCHOBATh CBOIO TOYKY
3peHus;

- ecnu Bbl ymaere, 4TO A0OCTaTOYHO OOBEKTHBHBIX CBUAETENBCTB HECOOTBETCTBHUS HET, TO
OIUIINTE, 1MOYeMy BBI Tak cuMTaeTe W COCTaBbTE IEpPEYEHb TOTO, YTO HEOOXOIUMO HAMTH, YTOOBI
yOeIUThCS YIIPABIEMOCTH CUTYAIUH.

Curyanus 7.

IIpu mnpoBepke peanu3anMy MPOLELYpbl BHYTPEHHHMX ayJIWUTOB MNPEANPUATHSA, ayIUTOp
OOHApYy’>KMBACT, YTO BHYTPCHHUE AyIUTHl HPEIANPHUSATHS TPOBOMATCS METOJIOM TECTUPOBAHUS, a
MMEHHO IyTEM 3allOJIHEHUS MPOBEPSIEMBIMH JINCTOB, COJEPXAIIUX BONPOCHl U BapUaHThl OTBETOB.
[Tpu 3amosHeHUH BONPOCHUKA B MOAPa3ACICHUN HMPUCYTCTBYET ayAMTOp, YTOOBI JAaTh MOSCHEHUS IO
IpeacTaBlIeHHbBIM  BompocaM. [lo wWroraMm 3amosiHEHUsT BOIPOCHUKOB —ayJUTOpP CpPaBHUBAET
(akTUyeCKue OTBEThl C MPABUIbHBIMU, YTO U CIYKUT OCHOBOM MJIi OLIEHKM COCTOSIHUS /€T B
nojipa3/iesieHnu. JlaHHbli Mopsa 0K 3aKkperuieH B JokyMeHTax CMK.

3ananue: BHUMaTenbHO H3y4HTe MPEUIOKEHHYIO CUTYAlHIO U BBIOEPUTE OJJHO M CJIETYIOIUX
JNENUCTBUN:

- ecnu Bbl  gymaere, 4YTO CyIIECTBYIOT JOCTaTOYHO OOBEKTUBHBIE CBHJIETEIbCTBA
HECOOTBETCTBHUS, TO BaMm HyXHO COCTaBUTb OTYET O HECOOTBETCTBUHM M OOOCHOBATh CBOIO TOUKY
3peHus;

- ecni Bl ymaere, 4To A0OCTaTOYHO OOBEKTHBHBIX CBUAETENBCTB HECOOTBETCTBHS HET, TO
OMHUILIUTE, 1MoYeMy Bbl Tak cuuTaere W COCTaBbTE IMEpPEYeHb TOrO, YTO HEOOXOAMMO HAWTH, YTOOBI
yOeIUThCS YIPaBIsIEeMOCTH CUTYaIUH.

Curyanus 8.

Bo Bpems ayaurta ckiajga NpeanpHsITAs ayJUTOpPOM oOpaTui BHHUMaHHUE, YTO LeJIH B 00JacTu

Ka4ueCTBa, CBA3aHHBIC C ACATCIIBHOCTBIO CKiIaJda, HE OMPCACIICHBI.
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3amanne: BHUMaTenTbHO H3YyUHTE MPEIJIOKEHHYIO CUTYAIMIO M BRIOEPUTE OJTHO U CIICAYIOIIHNX
JIEUCTBUIA:

- ecnmu  Bel  gymaere, dYTO CyIIECTBYIOT JOCTaTOYHO OOBEKTUBHBIC CBHUJICTEIHCTBA
HECOOTBCTCTBUA, TO BaM Hy)KHO COCTAaBUTH OTYET O HCECOOTBCTCTBHUU U O6OCHOBaTL CBOHO TO‘-IKy
3peHUS;

- ecnid Bel mymaere, 9To JTOCTAaTOYHO OOBEKTHBHBIX CBHJACTEIBCTB HECOOTBETCTBHS HET, TO
OIIMIINTCE, HO‘-IeMy Brl TaK CUHUTACTEC U COCTABBHTC Hepequb TOro, 4Tro HCO6XOI[I/IMO HaﬁTH, LITO6I:I

yOEIUTHCS YIPABISIEMOCTH CUTYaIUH.
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