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PABOYASA ITPOI'PAMMA JUCHHUIIJINHBI

Pasnennl paGoueii nporpamMmsl

Ilenu ocBoeHus AucHUILIMHBL. [lepeueHb MIaHupyeMbIX Pe3yIbTaTOB 00y4EHUs.

MecTo TUCHMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM TPOrpaMMBI.

CrpykTypa u conepKaHue JUCLIUILINHEL.

Ilepeuenb yueOHO-METOAMUYECKOTO OOECTICUEHHS U1l CAMOCTOSITETIbHOM PaboThI

oOyyaromuxcs M0 AUCLHUIUIUHE.

5. DoHJ OLICHOYHBIX CPEACTB JUIsl IPOBENECHUS IPOMEKYTOUHOM aTTecTalli 00y4aroIuxcs 1o
JUCLIUILINHE.

6. IlepeyeHb OCHOBHOH M JONOJHHUTEIBHON yueOHOM IUTEpaTyphl, HEOOXOIUMOH JIJIs1 OCBOCHUS
JUCLUIUINHBIL.

7. Tlepeuensb pecypcoB HHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceT «HTepHeT,
HEOOXOIUMBIX ISl OCBOCHHSI JUCLIUILINHBL.

8. Meroanyeckue yka3zaHus Ui 00y4YaromuXcs 0 OCBOSHHIO TUCIUITIIHHEI.

9. IlepeuyeHp MHPOPMALMOHHBIX TEXHOJIOIMH, HCIIOJIb3YEMbIX IIPU OCYILECTBICHUH
00pa30BaTENILHOrO MpoLECcca M0 AUCLHUILINHE.

10. Onucanue MaTepuanbHO-TEXHUYECKOH 0a3bl, HEOOXOIMMOMN AJIsl OCYIECTBICHUS
00pa30BaTENILHOrO MPOoLECcca 0 AUCLHUILINHE.

NS

IIpuioxenus k paéoyeii nporpaMmme IMCHUIIIHHBI
[Ipunoxenue 1. AHHOTaNMs pabodel MporpaMMbl
[Tpunoxenne 2. [lpukperniennsle (hanibt

[Tporpamma cocrtaBieHa B cootBeTcTBuu ¢ TpeboBanusimMu CYOC MAMU, pazpaboTaHHOTO Ha OCHOBE
MoaudummpoBanusix I'OC BO (3++) no nanpasienuto 38.03.02 Menemxment

ABTOpBI IPOIPAMMBI:

AnpmyxameToBa O.

3aBeayroniuii odecneunBaroiei kaheapoi duy

ITporpamma ogoGpeHa:

3aBeyrolLMii BeITycKarolien kadeapoit duyY JlMpeKTop BhIMyCKarowlero (puinaia
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1. IEJHA OCBOEHUA JUCIUIIJINHBI. IEPEYEHD IIVIAHUPYEMbIX

KOMIIETEHIIUM Y PE3YJIbTATOB OB YUEHMSI.

L{enbro OCBOEHUS AUCLUIUIMHBI Y IPABJICHUE KAUECTBOM SIBJISIETCS IOCTHXKEHUE CIEAYIOIINX
pe3yabTaToB ocBoenusi(PO):

N HIndp Pe3yabTaTt 00yyenust

1 3-4  (IIKP- | 3HaTh METOMOJIOTHIO M TEPMHHOJIOTHIO YIIPABICHUS KAYECTBOM.
15.2)

2 3-5 (IIKP- | 3HaTe COBpEeMEHHBIC METOABI NPOTHO3UPOBAHUS M OOECIICUCHHUS 3aJaHHOTO YPOBHS KadecTBa
15.2) MIPOYKITUH, HCTIOJIb3YEMbIC Ha PA3IMIHBIX dTanax e¢ )KM3HEHHOTO ITUKJIA.

3 V-4  (IIKP- | Ymerp paborats ¢ Poccuiickumu cranpapramu cepun MCO 9000 mo obecniedeHuro kauecTBa
15.2) MPOAYKINH;, paboTaTe ¢ MeXIyHaponHbIMU cTaHmapTamu cepuu M1CO 9000 mo obecriedeHUTo

KadecTBa TMPONYKIWH; aHAIW3APOBATh HOPMATHBHYIO JOKYMEHTALMIO IJISI IPUHSATHA
YIIPaBIECHYECKHUX PEIICHHI.

4 v-5  (IIKP-

VYMETh  BBIABISATH CyHmIeCTBYIOIIIUEC B OpraHusanyu HpO6ﬂeMBI, IMMPOBEPKU  Ka4YeCTBa

15.2) MIPEJOCTABIIIEMBIX YCIIYT, BHITYCKaeMON MPOAYKIIHU.

5 B-4 (IIKP- | Bnagers HaBBIKAMU IUIAHUPOBAHUS MEPOTIPUATHN U PabOT 1O 0OECIICUCHHIO 3aIaHHOTO YPOBHSA
15.2) KauecTBa MPOAYKIIMH Ha IPEIIPHUATHH.

6 B-5 (IIKP- | BrnaseTp HaBbIKaMu MJIaHUPOBAHHUS MEPONIPHUSITHII [0 YCTPAHEHHIO BO3HUKAIOIIUX 1E(PEKTOB.
15.2)

[Tepeuncnennbie PO sBisitoTcs 3TanioM GOPMUPOBAHMS CIEYIONMX KOMIIETCHIIMMI:

N Mudp

KomMmnerennus

1 [IKP-15

Croco0eH TpeuiaraTh COBpEMEHHBIE (POPMBI OPTaHU3AINH IPOU3BOACTBEHHON ICSITEIHHOCTH
TIPEIIPUSITHSL.

NuaukaTopsl AOCTHKCHHUS KOMICTCHIIMMA, CIyXKaIllWe I TPOBEPKH CHOPMHPOBAHHOCTH YaCTH
COOTBETCTBYIOLIEH KOMIICTCHIIUU:

N Mudp

NuaukaTop KoMneTeHIuil

1 [IKP-15.2.

Y‘IaCTByeT B NOCTPOCHUHN DKOHOMHYCCKHUX, (I)I/IHaHCOBBIX 1 OpPraHUu3allMOHHO-YIPABJICHYCCKUX
MO,I[GJIeﬁ IMYTEM HUX aJallTAlluU K KOHKPETHBIM 3aJia4daM YIIpABJICHUS.

2 ITKP-15.2.

y‘laCTByeT B IOCTPOCHUHN DKOHOMHUYECKUX, (1)I/IHaHCOBbIX " OpraHUu3allMOHHO-YIPABJICHYCCKUX
Moz[eneﬁ MyTEM HX aJalTallui K KOHKPETHBIM 3aJiavyaM YIIpaBJICHUS.

3 [IKP-15.2.

anCTByeT B NOCTPOCHUH DKOHOMHUYCCKHUX, q)HHaHCOBBIX 1 OpPraHUu3allMOHHO-YIPABJICHYCCKUX
MOJEeH MyTEM HX aJalTalui K KOHKPETHBIM 3aJiavyaM YIIpaBJICHUS.

4 [IKP-15.2.

Y‘{aCTByeT B NOCTPOCHUHN SKOHOMHUYCCKHUX, (1)I/IHaHCOBLIX 1 OPraHu3allMOHHO-YHPABJICHYCCKUX
MO,I[GJIeﬁ IMYTEM HUX aJallTAlluU K KOHKPETHBIM 3aJia4daM YIIpABJICHUS.

5 ITKP-15.2.

y‘laCTByeT B IOCTPOCHUHN DKOHOMHUYECKUX, Q)HHaHCOBbIX 1 OpraHUu3allMOHHO-YIPABJICHYCCKUX
Moz[eneﬁ MYTEM HX aJalTalluv K KOHKPETHBIM 3a/ila4aM YITPABJICHUSA.

6 [IKP-15.2.

Y‘{aCTByeT B NOCTPOCHUH DKOHOMHUYCCKHUX, q)HHaHCOBBIX 1 OpPraHUu3allMOHHO-YIPABJICHYCCKUX
MO,I[GJIeﬁ IMYTEM HUX aJallTallhuU K KOHKPETHBIM 3aJia4daM YIIpABJICHUS.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT' PAMMBI.
JucuuninuHa YIpaBiaeHUE KAauyeCTBOM SBISAETCA IPEAUIECTBYIOIICH W IMOCIENYIOEn Ul

CICAYIOMUX AVCIMILINH

N Hpel]llleCTBlell[l/le JUCHUIIIMHBI l'[oc.nex[yloume JUCHUIIIMHBI
1 Meroasl  OPUHATHSA ~ YNPABICHYECKHUX | YTIPABICHYECKHI KOHCAJITHHT
peLIECHHI
OnepannoHHBIA MEHEIDKMEHT Hrorosas roc. arrecrauus
KonTponusr [IpepumioMHas MpakTUKa

[InanupoBaHue Ha NPEANPUITUN

gl (Wi

HHoBanMOHHLIA MEHEKMEHT
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6 TexHonoruu opraHuzanuu OepexKINBOTO
IIPOM3BOJICTBA
7 PenHXxuHUPUHT OM3HEC MTPOIIECCOB
8 YnpapieHue 3HaHUSIMU
9 YyeOHas npakTUKa
10 [Tpon3BOICTBEHHAS] MPAKTHUKA
3. CTPYKTYPA U COAEPKAHUE JUCHUIITIMHbI
OO01as Tpy1I0eMKOCTh JUCIUIUTMHBI COCTaBIsIeT 3 3a4eTHRIX(bIe) eauuut(bl), 108 yaca(oB).
Monyab Pazgen Jexkuuu | Ipaxkrnu. | Jladopat. | CPC | Bcero Bceero ¢
3aHATHSA pa6oThbI 9acoB | IK3aMeHaMH
u
KYPCOBBIMH
Ynpasienue KauecTBo mpoaykimy, 6 4 0 38 48 108
Ka4y€CTBOM TI0Ka3aTeJIn U METOAbI
OLICHKH €T0 YPOBHSI
IIpaBoBoe obecnieueHve 4 4 0 16 24
YIIPABJIEHHS KAYECTBOM
HPOAYKIUU
Bcero 10 8 0 54 72 108
3.1.Jlexumun
Ne Paznen Oo0bem,
Tema nexknun
n/n_| AMCUMIUTMHBI 4aC0B
1.1.KagectBO
HPOJIYKIHH,
1 MOKa3aTesu u 2 IIpaBoBOE OOECIeYCHNE KAaYeCTBOM
METOAbI OLICHKN
€ro ypoBHs
1.1.KauectBo
MPOAYKIIHH,
2 MOKa3aTesu u 0 3arpatrhl Ha KQ4€CTBO
METOAbI OLICHKN
€ro ypoBHs
1.1.KauectBo
HPOJIYKIHH,
3 [OKA3aTeNH 1 2 KOHKYpEHTOCTIOCOOHOCTD M KaueCTBO
METOIbI OLEHKU
€ro YpOBHSI
1.1.KayectBO
HPOJYKIHH,
4 TIOKa3aTeNy 1 2 VpasieHne KayecTBOM YCIyT
METOAbI OLICHKN
€ro ypoBHsi
1.2.IIpaBoBoe
obecrnieueHne
5 YIIpaBJICHUS 2 OCHOBHBIE TIOHATHS U KaTETOPHH YIIPABICHUS Ka9YeCTBOM
Ka4ueCTBOM
MPOAYKIIUHI
1.2.ITpaBoBoe
6 pasos 0 OCHOBBI KBaJIUMETPHU
obecrnieueHne
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YIpaBICHUS
KaueCTBOM
IPOJIYKLIH

1.2.IIpaBoBoe

obecrieueHne

7 yIpaBJICHUs 0 KoHTpomb B cucTeMe ynpaBlieHHs] Ka4eCTBOM
KaueCTBOM
IPOYKIUH

1.2.IIpaBoBoe

obecrieueHne VYrpapieHue Ka4eCTBOM Ha OCHOBE MEXIyHapOJHBIX CTaHJapTOB

8 yIpaBJIeHUS 2 HCO 9000

Ka4eCTBOM
MPOIYKIUH
Hroro: 10

3.2.Conep:xanue JIeKIHii.
1.1.1. IIpaBoBoe odecnieuenue kauectBom (A3: 2, CPC: 2)

Tun nekuun: MabopMarmoHHas JIEKIUs

®opma opranmzanun: JIekus
Omucanue: OCHOBHbIE CBEIEHHMS O TEXHUYECKOM pEryJupoBaHuHU. Poib cranmapTtuzanuu B
cootBercTBus. O0sA3aTEIBLHOE

o0OecrieueHNH  KadyecTBa. HCJ'II/I U IIPUHOUIIBI  ITOATBCPIKIACHHA
MNOATBCPIKACHUEC COOTBCTCTBHUA. Z[O6pOBOJ'II>HOG MOATBCPIKACHHUC COOTBCTCTBUA

1.1.2. 3aTparbl Ha kadyecTBO (A3: 0, CPC: 4)

Tun nekuun: MudopmarmonHas Jexius

®opma opranusanuu: CamocrostenbHas padora
Onucanne: CocTaB U cofep KaHue 3aTpaT Ha KauecTBO. B3auMocCBA3b 3aTpar U ypoBHS KauecTBa

1.1.3. KOHKYpeHTOCIIOCOOHOCTh U Ka4eCTBO (A3:2,CPC: 4)
Tun nexumn: Nadopmarrionsas nexys

®opma opranmsaumu: JIekus
KOHKYPEHTOCTIOCOOHOCTH ~ MPOAYKIMHU. DaKTOpHI,

BJIIMAIOIIHME Ha

Onucanune: Iloustue
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMH. B3anMOCBsI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH

1.1.4. Ynpagiienune kauecrBoM yciayr (A3: 2, CPC: 4)
Tun nexumun: Nadopmarrionsas nexys
®opma opranusaumm: Jlekums
Onucanne: OCHOBHBIE CBOWCTBA M BBl yciyr. Kpurepun kadectBa yciyr. MeTosbl OLEHKH

Ka4eCTBa yClIyr

1.2.1. OcHOBHbIE NOHATHS U KaTeropuHu ynpasjeHus kadectsoM (A3: 2, CPC: 2)
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Tun nekuun: MadopMarmonHas JeKIus
®opma opranm3aumm: Jlekuus

Onucanne: CynHocTb 1 posib kadectBa. [Iporiecc ynpapieHus KayeCTBOM DBOJIOLUS pabOT 1Mo

YHIPAaBJICHUIO KAYCCTBOM. OCHOBHBIE ATaIlbI Pa3BUTHA CUCTEM YIIPABJICHUS KAa9CCTBOM

IlepBblii 3Tanm pasBuTHs cucreM KadecTBa. Bropoil asrtan.CtaHoBieHME M pa3BUTHE MEHEHKMEHTa
Ka4yecTBa. 3apO’KACHUE YINPABIECHUS KauyeCTBOM. 14 NMPUHLMIOB YIpPaBJIEHUS KadecTBOM. Tperuil 3rarl.

UYerBeprsiii stamn. [1a1e1it 5Tam.

1.2.2. OcnoBbl kBasiumetrpuu (A3: 0, CPC: 4)
Tun nekuun: MadopMarmonHas JEKIus
®opma opranmsanuu: CamocrosrenbHas padbora

Omucanue: OcHOBHbIE cBeleHUS O KBanuMmerpuu. [lokaszarenmu kauecTBa NPOAYKUMH U HX
K1accuukanus. Meroasl onpeneneHus 3HAUCHUM Tokasarenel kadectBa. OIleHKa ypOBHS KadecTBa

MMPOAYKIINN

1.2.3. KoHTpoJib B cHCTeMe YNIPaBJIeHHs KAa4ueCTBOM (A3:0,CPC: 4)
Tun nekuun: MabopMarmoHHas JIEKIus
®opma opranusanuu: CamocrostensHas padora
Onucanue: Opranu3ays 1 BUIbI KOHTPOJIS KadecTBa. BEIOOPOUHBII KOHTPOIIb

Cratuctryeckuil MpUeMOYHbIN KOHTPOJIb

1.2.4. YnpasJieHHe Ka4eCTBOM Ha OCHOBE ME:KIYHAPOJAHBIX CTAHIAPTOB
HnCoO 9000
(A3:2,CPC: 4)

Tun nexumn: Nudopmarrionsas nexys

®opma opranu3aumm: JIekums

Omucanue: MexayHapoaasle crangaptsl MCO cepun 9000. JKu3HEHHBIM LUK MPOIYKIMU U

IIOHATHE O CUCTEMEC MCHCIPKMCHTA Ka4CCTBA. HpI/IHHI/IHI)I MCHCIPKMCHTA Ka4uCCTBa. HpOIIGCCHBIfI noaxon

Ceptudukanus cucTeM KauecTna.

3.3.IlpakTHYecKHE 3AHATHS

| Ne | Pasznen | Oobem, | Tema nNpakTH4YecKOro 3aHATHUS
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n/n

AUCIHUITIJIUHBI

yaCcoB

1.1.KagecTBO
NPOJyKLHH,
MOKa3aTeanu u
METOIBI OLICHKH
€ro ypoBHS

VYnpaBneHue kaueCTBOM Ha OCHOBE MEXXIYHapOAHBIX CTaHAAPTOB
HCO 9000

1.1.KauecTtBO
NPOJyKIHH,
MOKa3aTeanu u
METOIBI OLICHKH
€ro ypOBHS

CepTI/I(i)I/IKaHI/Iﬂ CHCTEM MCHCPKMCHTA Ka4uCCTBa U CepTI/I(i)I/IKaHI/Iﬂ MMpOAYKIIUH.

1.2.ITpaBoBoe

obecrnieueHue
yIpaBICHUSL
KaueCTBOM
TTPOIYKITVH

OpraHu3anioHHasl CTPYKTypa CUCTEMBI MEHEPKMEHTA KadeCTBa Ha MPEATPHATHH

1.2.ITpaBoBoe

obecneuenue
YIpaBJICHUS
Ka4eCTBOM
MPOAYKIIMHU

OCHOBHEIE ATaIlbl Ppa3BUTHA CUCTEM YIIPABJICHUA KaUCCTBOM

HTroro:

3.4.Coaep:xkanne NpaKTHYECKUX 3aHATHI
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1.1.1. YnpaBjieHne Ka4eCTBOM Ha OCHOBE MEKIYHAPOAHbIX CTAHIAPTOB
HnCo 9000
(A3:2,CPC: 4)

®opma opranmsaumu: [Ipakruyueckoe 3aHsTHE

Onucanue: CTyZICHTHI aHATM3UPYIOT CYIIECTBYOIYI0 HOPMATHBHYIO 0a3y B 00J1aCTH KayecTBa.
ConeprxaHue 1 HaNpaBJICHUS UCITIOJIL30BAHMUS KaK MEXKTYHAPOIHBIX M TOCYAAPCTBEHHBIX CTAHIAPTOB B
o0JyacTH KauecTBa MPOYKIMH M KauecTBa yrpaniieHuss. OCHOBHAsI TEPMUHOJIOTHS M 3HAYCHUE CTAaHIAPTOB
cepuu CO 9000,

VYnpasieHue, 00eCedeHUe 1 yiIyullleHUe KauecTBa.

CucreMbl MEHEDKMEHTA KadecTBa. HopMaTuBHO-TIpaBoBast 6a3a B 001aCTH YIIPABJICHUS KAYECTBOM.
(MexmyHapomabie cranaapthl 1o kadecTBy. 'OCTr1, TY, Texauueckue periaamenTsl. KopnoparuBHeie
CTaHJApPThI).

1.1.2. Cepruduxanusi cucreM MeHeIKMeHTa KayecTBa U cepTudukamus npoaykuun. (A3: 2, CPC:
4)

®opma opranmsanuu: [ [pakrrnyeckoe 3aHsTHE

Omnucanue: V3yuntb HOpMAaTUBHO-TIPABOBBIE OCHOBBI CEPTHU(PUKALIUU CUCTEM MEHEI’KMEHTA
Ka4yeCTBa, a TAKKe CePTUPUKAIUH TPOAYKLIMHU MPEATIPHUITHS, BUJIBI cepTUUKAIIUH 10 (hopme
MIPOBEICHHUS, IO IPABOBOMY CTaTyCy, OpraHu3aius rnpoiecca ceprudukanun. JJokyMeHTanbsHOe
o(hopmIIeHHE PEe3yITbTaTOB CEPTUPHUKAIHH.
VY nocroBepenue Hayiexaiero yposas kauectsa. Cepruduxarms. OdecrieueHre kadecTa Mpo Iy KUK
IIpU U3roToBieHUH. KOHTpOJIb KauecTBa U3rOTOBIEHUS TPOAYKLIMH.

1.2.1. Opranu3anuoHHasi CTPYKTypa CHCTeMbI MEHEI)KMEHTA KayecTBa Ha npeanpusaitun  (A3: 2,
CPC: 1)

®opma opranmsaumu: [Ipakrnueckoe 3aHsaTre

Omnmcanue: B xo/1e BBINONIHEHNS MPAKTUYECKOTO 33JJaHUS CTYJICHTBI, UCIOJIb3Ys1 COOCTBEHHBIN
OIIBIT UJIK Ha y4eOHOM MPUMEPE aHATM3UPYIOT AESITENbHOCTD MPEANPUITHUS MO0 00ECTICUEHHIO KaueCTBa,
OTpeNeNSIOT (PYHKIIMOHAIBHYIO Harpy3Ky U COCTaB MOIpa3/ieiieHui (OTIeN0B, CEKTOPOB U JIp.), paboTa
KOTOPBIX CBSI3aHA C KAUECTBOM, a TakxKe (PopMbI MX B3auMoieicTBUsI. Opranu3aiys 1esTeIbHOCTH 10
YIIPaBJICHHUIO KaY€CTBOM

1.2.2. OcHoBHBIE 3TANIbI PA3BUTHUS CHCTEM ynpasJieHusi kadectBom (A3: 2, CPC: 1)
®opma opranmsaumu: [Ipakrnueckoe 3aHsaTHe

Onucanne: CynHocTb U poiib KauecTBa. [Iporiecce yrpasieHus: KauecTBOM DBOJIOLUS paOOT 1Mo
yIpaBIeHUIO KauecTBOM. OCHOBHBIE 3Talbl Pa3BUTHS CUCTEM YIIPABJICHHUS KAYeCTBOM.

IlepBbIii 3Tan pa3BUTHS CUCTEM KauecTBa, BTopoil atan. CTaHOBJIEHHE U pa3BUTUE MEHEPKMEHTA
KAa4yeCTBa. 3apOKJICHHUE YIIPABICHUS Ka4eCTBOM. 14 MPUHIMIIOB yIpaBJIeHUs KauecTBOM. TpeTnii srar.
Yerseprslii oran. I IaTeii 3Tarm.

3.5.J1abopaTtopHble padoThI
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He npegycmoTpeHo yueOHbIM IIIaHOM.

3.6.Conep:xkaHue J1a00paTOPHLIX padoT

3.7.KypcoBbie paGoThl M IPOEKTHI N0 TUCHHUILTHHE

3.8.IIpomexyToUHAsI aTTECTALHUS
1.

IIpuxpensiennsle (aiijibl: yrpapieHue kauectBoM.doc

4. HHEPEYEHDb YYEBHO-METOANYECKOI'O OBECIIEYEHUSA 1JI5
CAMOCTOSTEJBbHOMN PABOTHI OB YYAIOIINXCA IO JUCHHUILINHE

Tecr 1

Bonpoc 1. IIpununn «Opranu3anusi, OpUeHTHPOBAHHAS HA MOTPeONTEJISH 03HAYAET:
1. 4TO OpraHu3aNKs J0/KHA IOHUMATH U BBINOJIHATH TPeOOBaHUS OTPeOUTEJIei;

2. YTO OPraHU3auMA J0/KHA BBITYCKATH COBPEeMEHHYI0 3¢ (PeKTUBHYIO POAYKIUIO;

3. yT0 opranm3anvs 10/I:KHA YCTaAaHABJIMBATDL TECHbIC CBA3H € HOTpeﬁl/ITe.]IﬂMPl cBoeii NPOAYKIUH

Bomnpoc 2. [Ipuauun «Posb pykoBoacTBa) 03HAYAET, YTO:
1. Ha NpeINPUSTHH T0JKHO ObITH YMeJioe PYKOBOICTBO.

2. PyKkoOBOACTBO [OJIKHO 00eCIeYMBATH BOBJICYCHHOCTh IEPCOHAJA B [OCTH/KEHHME LeJIel

OpraHU3aLMu.
3. PykoBoACTBO J0/ZKHO 00ecniednBaTh 3G (peKTHBHOE CTPATern4ecKoe pa3BUTHE OPraHU3AIUH.
Bomnpoc 3. IIpnanun «B3anMoBbITOHBIC OTHOLICHHUS € MOCTABIIUKAMM 03HAYAET, YTO:

1. 3TH OTHOLIEHMS NMOBBIIIAT CIIOCOOHOCTH 00€HX CTOPOH CO31ABATh LICHHOCTH

2. Ha OCHOBE 3TMX OTHOLLICHUH I0CTUTaeTCsl OBbIIIEHHE KA4eCTBA BbIIIyCKaeMOil MPOAYKINU

3. pocTMraercsi NOBBILICHHE CTENeHH T'OTOBHOCTH OPraHM3alMM BbIYCKATH HYKHYIO NOCTABIIHKY
NPOAYKLHIO

Bomnpoc 4. IIpuanun «IlocTossHHoOe yIydiieHne» 03Ha4aeT, 4To:

1. He00X0AMMO NOCTOSIHHO COBEPLICHCTBOBATDH CPEICTBA NPOM3BOACTBA NPEANPUSITHSA

2. Heo0XOAMMO IOCTOSIHHO YJy4YIIaTh CBeICHMS M 3HAHHUS, 3a(UMKCHUPOBAHHbIE HA HOCHTEJSAX
uHpopmauuu

3. HenpepbIBHOE YJIy4YllIeHHEe SBJISETCH NOCTOSTHHOM LeJIbI0 OPraHu3alui

Bonpoc 5. Ilpunuun «Iloxxon kak Kk mpoueccy» 03Ha4aer, 4To:

1. HCOﬁXO}II/IMO BBIABJIATH MPOUECCHI KOMMep‘leCKOﬁ ACATCJIbHOCTH MPECANPUATHS
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2. 'Kej1aeMblil pe3yJbTaT 00Jiee MPOAYKTUBEH, €CJIU YIIPaBJIeHHE PecypcaMM OCYIIECTBJISAETCH KaK

npoueccoM

3. opranu3zanms 0/KHA YIPABJIATH BceMU OU3HeC- MPOoLeccaMH U3r0TOBJIEHHS IPOAYKIINU
Bomnpoc 6. [IpuHuun «CucreMHbIi MOAX0/1 K MEHETXKMEHTY» 03HAYAET, 4YTO:

1. npeanpusATHE TOJKHO PACCMATPUBATBLCS KAK CHCTEMA € CeThI0 OU3HeC- MPoLeccoB

2. moapasjiejieHHsi, paccMaTpUBaeMble KaK 3JIeMEHTbl CTPYKTYPbl OPraHM3alMy, NOBBILIAIOT

Ka4e€CTBO NPOAYKIMHA

3. ynpaBjieHHe CHCTeMOH B3aMMOCBSI3AHHBLIX IPOLECCOB  CIOCOOCTBYIOT  IOBBILIEHUIO

3¢ peKTUBHOCTH OPraHU3ALHT

Bomnpoc 7. CocTaBHO# YaCThI0 MEXaHU3MA YIIPABJIEHUS KAa4€CTBOM NPOLYKIMHU SBJISIETCH:
1. nosmTHKA NPEeANPUATHS B 00/1aCTH HOBOM MPOAYKIMHU

2. cucteMa MeHeIKMEeHTa Ka4yecTBa

3. cucTeMa KOHTPOJISI KauecTBa MPOAYKIMH

Bomnpoc 8. Cucrema MeHeIKMEHTA Ka4eCcTBA CO31aeTCsl IJIs1:

1. peasm3anuu NOJMTHKH NPEXNPUATHS B 00J1aCTH KayecTBa

2. o0beuHeHHe 1eJseil B 00J1aCTH Ka4ecTBa CTPYKTYPHBIX NOAPa3eleHUi OpraHu3anuu

3. peaau3anuu neJeii OpraHnmsainuu, o0ecneYnBaKOIINX PCIICHUE €0 CTPATErH4YeCKUX 3aJad B

o0J1acTH KavecTBa

Bonpoc 9. Mexanu3m ynpapjieHHs] KAUeCTBOM BKJIKOYAET:

1. u31epKKU NpeanPUsITUSI

2. 321244 CTPATErH4YEeCKOro NVIAHUPOBAHUSA

3. peann3anyio NPOAYKIUHU

Bonpoc 10. IToruTnka npeanpusTus B 00,1acTH KayecTBa (OPpMUPYeETCs:
1. pyKoBOACTBOM NpeANPUATHSA

2. CoBeTOM IMPEKTOPOB NpPENPHATHS

3. HauAThIM KBaIN(PUIHPOBAHHBIM MeHeIKepoM

Tect 2

Bonpoc 1. THNHYHBIMH DEJIIMH OPTAHU3ALUHA MOTYT ObITh:

1. yry4ienue 6aHKOBCKOM 1eATeIbHOCTH,

2. coxpaHeHMe 10/ HA PbIHKE,

3. yJy4ieHue JOrMCTHYECKOM /1eSITeJIbHOCTH.

Bomnpoc 2. B pesysbTaTax gesiteJibHOCTH Baleil oprannsanuu MOoryT ObITh 3aHHTEPEeCOBAHbI:
1. KOHKYpeHTBI

2. KpeAUTHbIEC OPraHU3ALUH

3. KOHeYHbIE NIOTPedUTe N
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Bonpoc 3. Camoonenka CMK Bauieil opranuzanuu MoskeT ObITh POU3BeIeHa:

1. puHAHCOBBIMH M HAJIOTOBBIMHM OPTraHAMU

2. cueTHOI majaToi

3. BHellIHeH opranu3aumeit

Bonpoc 4. OCHOBHBIM CTaHAAPTOM, € MOMOIIIbIO KOTOpOro co3naercss CMK, Ha3piBaeTcs:
1. ©CO 9001:2000

2. ©CO 9000:2000

3. UCO 9004:2000

Bonpoc 5. CMK 10/1:kHa BKJIIOYATH CJIeYIOIIHEe CHCTEMO00pa3yolue MPouecchl:
1. ynpagsJieHue nepcoHAaIoM,

2. ynpaBJieHHe pecypcamMu,

3. ynpasBJieHHe HECOOTBETCTBYIOLLEH NPOAYKIM el

Bonpoc 6. Pa3zpa6oTka niiaHa mo ycrpaHeHHI0 HECOOTBETCTBHIA H YCOBEPIIEHCTBOBAHMIO MPOIECCOB

JAOJIZKHA BKJIIOYATH:
1. pa3padoTka ceTu OM3HeC- MPOLECCOB

2. pa3pabdoTKa 3J1eMEHTOB CTPYKTYPbl OPraHN3alMK, MOBbIIIAIOIIHI KA4eCTBO MPOAYKIMH
3. pacnpe/esieHHe OTBETCTBEHHOCTH M MIOJTHOMOYMA

Bonpoc 7. Cranpapt UCO 9004:2000 npeanazHaveH 1Jis:

1. yny4ieHusi KauecTBa,

2. ynpaBJieHUsl Ka4eCTBOM,

3. KOHTPOJISl Ka4YecTBa

Bonpoc 8. HesaBucumas ayauropckas mpoBepka CMK opranmsanmm mpecijeayer CJIeAYIOLIYIO

enb:
1. oneHka xo1a peaau3anuy MOJUTHKH NPEANPUSTHA B 00J1aCTH NIPOU3BOJCTBA,
2. npeaBapUTeJbLHBIN 3Tal, NPeAIECTBYIOIIMI CePTH(HUKALNH,

3. onmeHka peann3anuu neJseit OopraHm3anuu, odecneunBaIOIINX MOCTPOCHHE €I'0 CTPATCIrHY€CKHUX

32124 B 00JIACTH Ka4ecTBa

Bonpoc 9. Cy0bekT ynpapjieHnsi KauecTBOM- 3TO:
1. nocraBIMKH

2. IpeAnpUATHS-CMEKHUKH,

3. PYKOBOJCTBO OPraHU3aLMM.

Bonpoc 10. O0beKT ynpaBjieHusi Ka4eCTBOM- 3TO:
1. opranmzanus,

2. CoBeT 1MpPeKTOPOB OPraHU3aLHHA

3. PYKOBO/ACTBO CTPYKTYPHBIX NOAPa3AeJIeHHI OPraHu3auuu
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Tecr 3

Bomnpoc 1. IIpoueccHslii noxoa- 3to:

1. npUHUMH OpraHu3aNuy,

2. IOJINTHKA KA4eCTBA OPraHN3aLMH,

3. PYKOBOJCTBO K 1eSITeJIbHOCTH OPraHU3aluH.

Bomnpoc 2. IIpouecc onpenensiercst Kak:

1. ynpasjsiiomas 1esiTeJIbHOCTh, MMEIOIasi BXOAbI H BbIXO/IbI

2. noJIiy4yeHue KOHeYHOM NMPOAYKIHN OPraHnu3alnu

3. COBOKYITHOCTH BH/I0B [1eATeJIbHOCTH, Pe00Pa3yIIHX BX0AbI H BbIX0/
Bomnpoc 3. Jlo6aBieHHasi HEHHOCTb- 3TO:

1. MeHbIIMI pa3Mep UCXOJAHBIX pecypcoB

2. pa3HHMIa MeKTY BBIPYUKOIi M 3aTpaTaMH Ha M3rOTOBJIEHNE U PeaIM3aHI0 MPOAYKIIMH

3. AOCTUTHYTasl JKOHOMHSA PECYPCOB BCE€X BUIAOB IIPH U3IOTOBJCHHU U peaATH3aAllUU NMPOAYKIMU HA

PbIHKeE
Bonpoc 4. bu3necc- npoueccol- 3T0:

1. mpoueccsl, co3naromme 100aBJIEHHYIO HEHHOCTD,

2. npouecchbl (PMHAHCOBOIO MEHEIKMEHTA,

3. npoueccel, onpeaesomue 3pPpeKTHBHOCTL TOI0 HJIM HHOTO BHa On3Heca.
Bonpoc 5. OcHoBHBIE IPOLECCHI- 3TO:

1. ocHOBHBIE poLecCHI MOJIy4eHHsl 3ar0TOBOK NMPOAYKIUH

2. npouecchl NPpUOOpPeTEHUsI PECYPCOB /ISl BBIIYCKaeMOil POXYKIMH

3. npouecchl )KU3HEHHOT0 IIUKJIA MPOXYKIHHA

Bonpoc 6. O0ecnneunBaromme npoueccbI-3To:

1. mpouecchl, 06ecneynBaloNe MOBbIIEHHE KA4ecTBA NPONU3BOANMON POAYKIHMH,
2. nH(opMannoHHOe obecrieyeHue

3. ympaBieHHe CHCTEMOHl  B3aMMOCBSI3aHHBIX MPOILECCOB  CIIOCOOCTBYET

3¢ PpekTHBHOCTH OPraHU3aALUU

Bonpoc 7. K ocHOBHBIM npoueccam, 100aBJISIIOIIAM CTOUMOCTb OTHOCHTCSI:
1. peanu3anusi NPOAYKINH

2. MEHEIKMEHT NHHOBAIIN I

3. MeHeIKMEHT MepcoHaJia

NMOBBIIICHHUIO

Bonpoc 8. TpeGoBanus k nmpomeccaM MeHeIKMEHTAa Ka4eCTBa NMPUBEICHBI B CJCAYIOIIMX pa3aeaax

T'OCT P UCO 9001: 2001:
1. pa3nen 4
2. pasnea 7
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3. pa3nen 8

Bonpoc 9. [lepeBo npoueccos- 310:

1. iMHeliHASA CTPYKTYpa MPOLECCOB

2. u300pakeHne NMPoLeccoB B BUje rpad-aepeBa

3. IpeBOBH/IHOE NPEACTABICHHE CHMBOJINKH, OTHOCSIIEHCH K MEHEKMEHTY Ka4yecTBa
Bonpoc 10. DsieMenTamMu 1epeBa MPOIECCOB SIBJISIIOTCS:

1. paGoyue MHCTPYKIMH OPraHU3AIUH

2. peanucaHusl PyKOBOACTBA B 00J1aCTH KaYecTBa

3. moja mpouecchbl Ka4ecTBa

Tect 4

Bonpoc 1. TpedoBaHusi K NpoLEeCCHOMY MOAXO0AY 03HAYAET, YTO OPraHU3aALMA JI0JKHA:
1. cTparernyecku NJIAHUPOBATH TPEOOBAHUS NMOTPeOUTEJIEH,

2. onpeaessiTh MOCJIEI0BATEIBLHOCTh M B3aUMO/elCTBHE NPOLIECCOB

3. yYUTHIBATh KOJIe0aHHe PbIHOYHOI CTOMMOCTH UCXOIHBIX PECYPCOB

Bonpoc 2. TpedoBaHusi Kk onpe/iejieHUIO MPOLECCOB 03HAYAET, YTO OPraHU3AIUSI I0JI/KHA:
1. onpenessiTb NOTPEeOUTENIEH KAMKIOI0 NpoLecca

2. onipeeSisiTh Ce0eCTOMMOCTD KasKI0r0 Mporecca

3. onpeesisiTh TOProBYI0 MApKY /sl Ka:KI0T0 nmpoiecca

Bonpoc 3. TpedoBaHusi K MOHUTOPHHIY 03HAYAET, YTO OPTraHU3ALMS J0JIKHA:

1. 3HATh MOCTABUINKOB ISl CBOEH NMPOXYKIMHU

2. NOBBIIATH KAY€CTBO KOMILIEKTYHOIINX

3. onpeesisiTh yA10BJIETBOPEHHOCTH CBOEii MPOoayKIMei

Bonpoc 4. TpedoBaHusi K U3MEHEHHIO NPOLECCOB 03HAYAET, YTO OPTraHN3ALUsA I0/KHA:
1. He00X0AMMO MOCTOSIHHO COBEPLIEHCTBOBATH CPEACTBA NMPOU3BOACTBA NPEANPUATHS

2. He00X0AUMO MOCTOSIHHO YJIYYIIATh CBeCHUSI M 3HAHUSA 110 MOHMTOPHMHTY, 3a)HUKCHPOBAHHBIX HA

MAIIHHHBIX HOCUTEJIAX
3. onpenessiTh, KAKNE M3MEHEHUs1 He00XO0AMMBbI

BOI[pOC 5. Tpeﬁoﬁamm K «IIPpUHATHIO MEp, H606X0)II/IMI)IX AJISA TOCTHKCHUS 3allJIAHUPOBAHHDLIX

Pe3yJIbTATOB)» 03HAYAET, YTO OPraHU3AIMUS JOJIKHA:
1. onpeesIATH KOPPEKTUPYIOIINE U NPeIYIPexaaroNIue 1eicTBIS

2. ompeneJsiTh KeJlaeMbIl pe3yJbTaT, KOTOPbIA NPOAYKTUBEH, €CJHM YIpPaBJECHHE pecypcaMu

OCyLIeCTBJISIeTCH KAK MPOoLeccoM
3. ynpaBJsiTh OM3HeC-TPOLECCAMH U3rOTOBJIEHUS NPOAYKIIMH

Bonpoc 6. TpeGoBanusi K onpeIeIeHHI0 TOCTEI0BATEIbLHOCTH TPOIECCOB O03HAYAET, YTO

OpraHm3anud J0JI7KHA:
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1. onpenensiTh 00N MOTOK NMPOLECCOB

2. ompenensATh NOApPa3deseHHs, pacCMaTpHBaeMble KAaK 3J1eMEHTbl CTPYKTYPbl OpPraHU3alUH,

NMOBBIIAKOIIIEI KA4eCTBO MPOTYKIMHU

3. onpeaeyisit B3aUMOCBSI3aHHBIE IIPOLECCHI, CHOCOGCTBleIIII/Ie NMOBBLIIICHUIKD J3HEProeMKOCTH

OpraHu3anuu

Bonpoc 7. TPGGOBaHHﬂ K 00ecnme4eHHI0 HAJTHYHLIMH pecypcaMu O3HAYACT, YTO OpraHu3anvs

JMOJIZKHA:
1. onpenessite 3¢ (peKTHBHOCTH B 00,1aCTH NNPOM3BOACTBA HOBOM NPOAYKIIUH

2. pazpa0aTbIBaTh cucTeMy o0eclie4eHHs] MeHeKMEeHTa Ka4ecTBa B 00J1aCTH COOPKH NPOAYKIIUH
3. BU/IBI peCypPCOB Il KasKA0I0 nmpouecca

Bomnpoc 8. TpedoBanusi k od6ecniedennio uHGopmanmeii 03HAYAET, YTO OPraHU3ANMS T0JIKHA:

1. ucnosan3zoBars CAIIP 1151 NOATOTOBKY NPOU3BOACTBA HOBOM NMPOAYKIIMH

2. onpenesiTb ICTOYHMKHU BHellIHell M BHyTPpeHHel nHgopManuu

3. onpeaesiTh NPOU3BOAMTEIbHOCTh CHCTEMbI JOKYMEHTO000pOTa

Bonpoc 9. TpedoBaHusi kK aHAJIM3Y MPOLECCOB 03HAYAET, YTO OPraHU3ANMA J0JKHA:

1. onpenesIsATh U3AEPKKH NPeANPUSITHS

2. KOPpPEeKTHPOBATH 331a4H CTPATErHYECKOr0 NJIAHMPOBAHUSA

3. onpenesisith, 0 4eM CBHIETEILCTBYIOT Pe3yJIbTAThl AaHAJIM32

Bonpoc 10. TpeGoBanusi K nponecCHOMY IOAX01Y 03HAYAET, YTO OPraHU3ALUS J0JIKHA:

1. ymeJ10 pyKOBOAUTH NpeINPHUATHEM

2. obecrieynBaTh MPOM3BO/ACTBO TPedyeMbIMHU pecypcaMu

3. NPUHUMATB MEPbI 1JIA TO0CTHKCHUA 3allJIAaHUPOBAHHBIX PE3y/IbTATOB

1. OcHOBHas U AONOJIHUTENbHAS JIUTEPATYPA MO TUCLUIIINHE
2. Pecypcobl nH(OpMAaIIMOHHO-TEIEKOMMYHHKAIIMOHHON ceTH «IHTepHeT.
3. Pecypchl HayuHO-TexHIUecKo onbmmotekn MAU.

4. InopmativioHHbIe CTEH b KageIphl.

S. ®OHJI OIEHOYHBIX CPEJCTB JJIS1 TPOBEAEHWS TPOMEXYTOYHOM
ATTECTAIMHU OBYYAIOLIUXCH 11O JUCHUTIJIMHE

Onucanue HOK%&TCHCﬁ, KpUTCPUHU OLUCHHBAHUA KOMIIETEHIIMM U ONHCAHHUE KAl OIlCHHBaHMS
OCYHICCTBIIAKOTCA B COOTBETCTBUU C Ilonoxenuem o 6aHHBHO-peI>'ITHHFOB0ﬁ CUCTEME OICHKU
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pe3yabTaToB 00yueHus cryaeHToB no aucnurumne (IIpuka3 Ned42 ot 04.04.2014 «O06 yTBepKIeHUH
MOJIOXKEHUs «PEUTHHT IO TUCHUTLITUHE ).
Jls olleHUBaHUSI UHTETPUPOBAHHBIX U MPAKTUKO-OPUEHTUPOBAHHBIX 33JaHUN OO0yUaIOLIUXCS

UCIIONB3YIOTCA cheayromnme kputepun 1o 100-0amuibHOM mIkae:

1.

2.
3.
4

DopmyIupoBaHUEe PEICTABICHHON HHPOPMAIUH B BHJIE TIPOOJIEMBI,

[Tpennosxenue cocoba penieHus: mpoOIeMsI;
O06ocHOBaHHE crIocO0a pemIeHUs MPOOJIEMBI;
JleMoHCTpanus crocoda pemeHus mpoOIeMBl.

OneHUBaHUE OCYIIECTBIISETCS MO CICAYIOIIECH IIKae:

100-0ayuipHas mIKana

Pesynbprar ocBoeHUS

MmeHee 40 Kpurepuii e chopmupoBan
41-70 Kputepuii 4eTko He BbIpakeH
71-100 Kpurepuii BeIpakeH 4€TKO

I[J'ISI OLICHUBAHUA CUTYAallUOHHBIX 3aJaHul HCIIOJIB3YCTCA CICAYIOIIasl IIKaia:

100-0ayuipHAas mKaia

Pesynbprar ocBoeHUS

menee 30

00yyJaroImuics: He MOXeT C(OPMYITHPOBATH

HpO6JI6My, MMpEACTAaBJICHHYIO B 3alaHUU

31-50

oOyyaromuiicst GopMyIHpyeT HOCTaBICHHYIO
3agady, y Hero copMupoBaHbI
HU30JIMPOBAHHBIC 3HAHUA U YMCHUSA, OJHAKO
OTCYTCTBYIOT UHTETPHPOBAHHbIC TIOHATHUS U
HaBBIKH, B PE3YJIbTATE YETO JAOIYIICHBI

OIIIMOKHU B PEIICHUN U 3aJaHUEC HE BBIITOJITHCHO

51-80

3aJJaHHe BBIIIOJIHEHO, 00yYaroLuiics
MIPUMEHSET 3HaHUSA ISl pELICHUS
MIOCTaBJIEHHOW MPOOJIEMBI, OIHAKO HE
c(OpMHPOBAHBI KOMIIETEHIIUH, BCIIECTBHUE
4ero 00y4aroIuiicst UCIIBITHIBAET 3aTPYAHEHUS

B ICMOHCTpAllUA CII0CO00B peUICHUAd 3a1a9U

81-100

3a/1aHK€ BBINOJIHEHO KaK B TEOPETHYECKOM,
TaK U B IPAKTHUECKOM ILIIaHe, 00yJarouiics
JIETKO JIEMOHCTPUPYET CBOIO KOMIETEHTHOCTh

10 JAaHHOMY BOIIPOCY

DOoHIBI OLICHOYHBIX CpCACTB, MO3BOJIAONINE OLUCHUTD PC3YJIbTATHI O6y‘-ICHI/I$I, BKJIIOYAIOT B ceOs:

BOIIPOCHI K MPOMEKYTOYHOMN aTTECTAIINH.

HCpC‘-ICHL KOMIIETCHIIUM U dTaIlbl UX (I)OpMI/IpOBaHI/ISI IMPUBCJCHLI B CJ'IC)IyIOIJ_[CI\/'I Ta6J'II/II_ICI

Hndp

Komnerenuus

Jtanbl (l)OpMPlpOBaHHSI KOMIIETCHINH

[TKP-15

Cnocoben Ipeiarath

(OpMBI _ OpraHu3allMy _ POU3BOJICTBEHHOM

coBpeMeHHple | JICKIMH:
1. ITpaBoBOE 0OecreueHHEe KaYeCTBOM .
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ACATCIIbHOCTU NPCANTPUATHUS.

2. 3arpaThl Ha KAYECTBO .
3. KoHKypeHTOCTIOCOOHOCTD u KauecTBO

4. OcCHOBHbBIE MOHATHS W KaTETOPUH YIpaBICHUS
KauecTBOM .

5. OCHOBBI KBaJIUMETPUH .

6. KoHTposr B cHCTeMe YNpPaBICHHS KaueCTBOM

7. VYnpasnenue KauyeCcTBOM Ha OCHOBE

MeXTyHApOJHBIX CTAaHIapTOB
HCO 9000

8. YnpaBneHue Ka4ecTBOM yCIIyT .
IIpakTuyeckue 3aHATHA:

1. VYnpasieHue KayecTBOM Ha OCHOBE
MEXyHapOAHBIX CTaHAApPTOB
HCO 9000

2. Ceprudukanusi CHCTEM MEHEDKMEHTa KadecTBa 1
cepTudUKanus IPOAYKIIHH. .

3. OpraHu3anuoHHas CTPYKTYpa CHUCTEMBI
MEHE/KMEHTA KaueCcTBa Ha MPEIIPHUITHH

4. OCHOBHBIC 3Talbl Pa3BUTHS CHUCTEM YIPABICHHS
Ka4yeCcTBOM

KoMIieKT THIIOBBIX HHAUBUAYAJIBHBIX 33IlaHI/II71

Ne Paznen Oonbem,
HanMeHoBaHMe THIIOBOTO 3aaHuUs
/i MUCHUTLIAHBI 4acoB
KauectBo
NPOLYKIIUH,
1 MOKa3aTeIu U 16 KagecTBO mpoayKIuy, MOKa3aTelIu ¥ METO/IbI OLIEHKH €r0 YPOBHS
METOAbI OLICHKN
€ro YpOBHS
Hroro: 16

Copep:xanue TUIIOBBIX 3aJaHUI

1.1.1. KauecTBO NpoayKIHH, IOKA3aTeIU U MeTOAbI oleHKH ero ypoBHsi (CPC: 16)

Temaruka: KadyectBo MPOAYKIIUH, ITOKA3aTCIIN U METOAbI OLICHKH €TI0 YPOBHSA

Tun: Pedepar

IIpukpennennnie paiiabi: Temsl pepeparon.docx

Bonpochl kK IpOMeKYTOYHON aTTeCTALMU

«YTIpaBJICHUE KAUYCCTBOM

1. Ox3amen (10 cemecTp)
IIpuxpeniennbie paiiibl: ynpasieHue kauecTBoM.doc
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6. NMEPEYEHHb OCHOBHOMH 1 IONIOJIHUTEJIbHOW YYEBHOM JIUTEPATYPBI,
HEOBXOIMMOM 1J151 OCBOEHUA TUCIUILINHBI

a)OCHOBHAs JIUTeparypa:

1. IlerxoB C.M. VYmpaenenue kauectBoM: yu. [loc. [Dnekrponnsiii pecypc| / C.H. Ileixos, XK.C.
[Toznusxosa. - Yenadbunck: YO BO "HOxHo-Ypanbckuil TEXHOIOTHUECKU yHUBEpeuTeT, 2021. — 181 c.
Pexxum nocryna: https://reader.lanbook.com/book/177108#3

2. Ckpsionaa O.B. Ympaenenue kadectBoM: yued. mocobue [dnekrpoHHbiii pecype] / O.B. CkpsiOuna,
H.C. PsabkoBa. — Owmck: DPI'BOY BO Owmckuit T'AY, 2020. — 95 c¢. Pexum pgocryma:
https://reader.lanbook.com/book/153557#2

3. Apucros, O.B. Ynpasnenue kauectBoMm : yue0. ais By30B / O.B. Apucros. - M. : UTHOPA-M, 2004. -
240 c.

0)10TIOTHUTEbHAS JINTEPATYPA:

1. AGakymoBa, O.I'. Yrpasnenue kauectBom: Koncnekt nekuuit / O.I'. Abakymosa. - M.: A-Ilpuop, 2011.
-128c.

2. Apucros, O.B. Yrpaenenue kauectBoM: YueOuuk / O.B. Apucros. - M.: HUL] UHOPA-M, 2013. - 224
C.
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12. T'epacumos, b.H. Ynpasnenue kadectBoM. [Ipaktukym: Yueonoe nocodue / b.H. I'epacumos, 10.B.
Uypukos. - M.: By3osckuii yaeonnk, HUL] MHDOPA-M, 2013. - 208 c.
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33. Okpenmiios, B.B. Ypasnenue kauectBom. M.: DxoHomuka, 1998. - 295 c.
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7. NEPEYEHH PECYPCOB HH®OPMAIIMOHHO-TEJJEKOMMYHUKAIIMOHHON
CETU «<MHTEPHET», HEOBXOIAUMBbIX /IJIs1 OCBOEHUSA JUCLHHUIIJIMHBI
Hns  obecneueHust  00pa3oBaTeIbHOrO  Mpolecca MO  JUCHUILIMHE — O00ydYaronMMcs
MPEAOCTABIIACTCS BO3MOXKHOCTh KPYTJIOCYTOYHOI'O JIMCTAHIIMOHHOTO WHIMBUAYaJbHOTO JOCTyIa K

SJICKTPOHHBIM OMOJHMOTEUYHBIM CHCTEMaM U3 JIFOOOHU TOYKH, B KOTOpOfI HMECTCA JOCTYIlI K CE€THU

«HTepHeT».
HaumenoBaHue pecypca HNHTepHeT-CCHLTKA HA pecype
"ZNANIUM.COM"
DneKTpoHHAas OoubnmoreyHas cucrema | http://znanium.com

"ZNANIUM.COM".

00O "U3pareancrBo Jlanb

DnexkrponHas oubaunoreunas cucrema OO0 e.lanbook.com

"UsnmarenbcTBo Jlane".

000 "DjeKTpoHHoE H3AaTeabcTBo FOPAUT"

DnekTpoHHass OWOJMOTEYHAsT CHUCTEMa FOPAUWT. DBC | http://biblio-online.ru,
"JlerengapHbie KHUrH" https://biblio-
online.ru/catalog/legendary

JuekTpoHHas Oubamoreka MAU

OnekrponHas oudmuoreka MAU (cobctBennocts MAU). |  http://elibrary.mai.ru/MegaPro2/

Web
JuiekTpoHHas1 OuOIMoTeka Koncopunmyma aspokocmudecknx By3oB Poccun
DeKTpOHHAs OubIHoTEeKa Koncopumyma | http://elsau.ru
a’POKOCMHUYECKHX BY30B Poccuu.
bu6auorexka POOU

bubmmorexa POOU ‘ http://www.rfbr.ru/rffi/ru/library

EanHoe okHO 10cTYna K 00pa3oBaTe/IbHBIM pecypcam
Enunoe okHO J0CTyIa K 00pa30BaTeIbHBIM pecypcam ‘ http://window.edu.ru/

Polpred.com
Polpred.com. O630p CMU ‘ http://polpred.com
000 "PYHOB"

OnextpoHHas Oubnuoreynas cucrema eLIBRARY. ‘ http://elibrary.ru

00O "HannonaabHblii nugposoii pecypc "Pykont"
OOO "HauunonansHbli u¢ppoBoii pecype "PykoHt". ‘ http://text.rucont.ru

000 "UBHUC"
000 "UBUC". | http://ivis.ru
00O "UnTerparop aBTopckoro npasa'
OOO "Unurerparop aBropckoro mpasa" 1Qlib. ‘ http://www.iglib.ru/
®I'bY "PI'B"
DnekTpoHHas oubnuoreka auccepranuii PI'B. http://dvs.rsl.ru
Hanmonanwsnas snexrponnas oubdmuorexa (HOB). http://H36.pd
HIT HOUKOH
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http://znanium.com/
https://e.lanbook.com/
http://biblio-online.ru/
http://elibrary.mai.ru/MegaPro/Web
http://elibrary.mai.ru/MegaPro/Web
http://elsau.ru/
http://www.rfbr.ru/rffi/ru/library
http://window.edu.ru/
http://polpred.com/
http://elibrary.ru/
http://text.rucont.ru/
http://text.rucont.ru/
http://www.iqlib.ru/
http://dlib.eastview.com/
http://нэб.рф/

Hexommepueckoe MapTHEPCTBO "HaumonaneHsiit | http://archive.neicon.ru

OnexrponHo-Nupopmannonnsiii Koncopunym".

Hay4Hble MOJTHOTEKCTOBBIE PECYpPChl U3/1aTENBCTBA http://link.springer.com/

Springer (apxuB).

HaydHble TIOJHOTEKCTOBBIC JKypHaibl —u3matenbcTBa | http://www.tandfonline.com/

Taylor&Francis Group (apxwuB).

basa nannbix GreenFile kommanuu EBSCO. http://www.greeninfoonline.com.
BHemHeakoHOMH4Yeckoe o0befuHeHHe " AKageMUHTOPT"
American Physical Society http://publish.aps.org/
American Mathematical Society http://www.ams.org/mathscinet/ind
ex.html
®I'BY "I'THTHB Poccun"

baza mamneix Web of Science (mpaBooGmamarens - | Www.webofscience.com

Thomson Reuters, ¢ 03.10.2016 r. - Clarivate Analytics).

baza manneix Scopus usgarensctBa Elsevier. http://scopus.com
Springer Customer Service Center GmbH B nayunsix u | http:/link.springer.com/
00pa3oBaTEeIbHBIX LENSX. http://www.nature.com/

Springer

Nature

baza ganneix komnanuu EBSCO Publishing: http://search.ebscohost.com

BJ] CASC. BJI MathSciNet via EBSCOhost.
Hay4Hble  MOJIHOTEKCTOBBIE  JKypHalmbl W kHurd | http://www.sciencedirect.com
n3narenberBa Elsevier. http://www.elsevierscience.ru/pro
ducts/science-direct

PODPU
Hayunble MOJHOTEKCTOBBIC aHTIIOSI3BIUHBIC KypHausl | Nitp://pubs.acs.org.
American Chemical Society.

8.METOJIMYECKUE YKA3AHMS JJISI OBYYAIOLIIUXCS 10 OCBOEHUIO
JUCHUTINHBI

O} PexTUBHBIM C€1OCOOOM pa3BUTHS TBOPYECKUX CIIOCOOHOCTEH CTYJIEHTOB MpPU H3YUYEHHH
JMCLUIUIMHBI SIBJISIETCS CaMOCTOsATENbHAs paboTa, KOTOpas HaleleHa Ha NMpopabOTKy CTyAEeHTaMU
MaTepuasa MpoleAnX KOHTAKTHBIX 3aHATHH U IOJATOTOBKY K IMPEACTOSAILIIM 3aHATHSIM.

CamocrosaTrenbHass paboTa CTYAEHTOB INPOBOAMUTCS MMM B COOTBETCTBHUM C COOCTBEHHBIMU
BO3MOXXHOCTSIMU.  MOXHO, OJHAKO, pPEKOMEHJOBaThb TIpPYNIOBOE M3yYE€HHE  MaTepHaJIOB,
o0ecreynBaroliee COBMECTHYIO pPa0OTy HECKOIbKHUX CTYJEHTOB, YTO TOJOXHUTEIbHO BIHAET Ha
KayecTBO MPOPabOTKU MPOrpaMMBbI Kypca.

B TO Xe BpeMs BBICOKas CTENEHb YCBOCHMS H3y4aeMOH IJUCHMIUIMHBI JIOCTHTAeTCsl IpH
MOCTOSIHHOM pa0oTe CTYJAEHTOB HaJl TEKYIIUM MaTepuajoM. B 3Toil cBs3M *kenarenbHa mpopadoTKa
JEKUMOHHOIO MaTepuana B JIeHb €ro NPOYTEHHs, YTO IO3BOJISET, BO-NIEPBBIX, ONEPATUBHO (HA
clIeyIolel JIEKIIMM) CHUMAaTh BO3HUKAIOIIME BOIPOCHI U, BO-BTOPBIX, CO3/1aBaTh Oarak 3HaHUH IO
JUCLMIUIMHE 33J0JT0 10 IPOMEKYTOYHON aTTECTALUN.

[Ipy moAroToBKe K MPaKTHYECKUM 3aHATHSIM TakKe HEoO0XoauMa MpopadboTKa JIEKIIMOHHOTO
MaTepuaia. 9TO MO3BOJMT OCO3HAHO paldoTaTh C MpeajaracMblM MaTepHajioM IperojaBaTesieM Ha
MIPaKTUYECKOM 3aHSITHUH, A, CJIEAO0BATEIbHO, 3aKJIaAbIBaTh 0a3y METOJUK U MPHUEMOB MPH PELICHUH
MPaKTUYECKHX 3aj1au.
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[Ipu u3ydeHnn marepuaina HeoOXOIUMO JAenaTh aKlIEHT HE Ha 3a3yOpMBaHUU MaTepuaia, a Ha
MOHUMAaHUE ero (PU3UYEeCKOW CyTH, YTO Pa3BHBAET MBIILICHUE U TIO3BOJISIET MOHITh METOHOJOTHIO
M3y4aeMOM AUCUHUIIINHBIL.

9. NIEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOI Ui, UCITOJIb3YEMBIX ITPH
OCYHWECTBJEHUU OBPA3OBATEJIBHOI'O MNPOLUECCA IO JUCUUIIJIMHE
JlucumiiiHa — OpHEHTHpOBaHAa HAa TNPUMEHCHHE KOMIBIOTEPHOW TEXHHKH, PECYpCOB

MH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTu «MHTepHeT», 3nekTpoHHOUW Ombmmoreku MAUW nis

noucka, coopa, XxpaHeHHs, 00paOdOTKHU U MPEICTABICHHUS UH(OPMAIIHH.

[Tporpammuoe obecnieuenue, THTEpHET-pecypcChl, JICKTPOHHbBIC OMOIMOTCYHBIE CUCTEMBI:

WNudopmannonnsie pecypcsl cetu HTEpHET

. http://www.econline.hl.ru/ - Economics online.

. http://www.garant.ru — I[IpaBoBas cucrema «["apaHT» - JJIEKTPOHHBINA OAHK MH(POPMAIHH.

. http://www.consultant.ru - Komrutekce cipaBouro-uaGopMannoHubix cucteM Koncymprantllmtoc.

. http://www.rbc.ru - Mudopmanmonno-ananutudeckoe areHTcTBo «PocbrusnecKoncantunry.

. http://www.gks.ru/ - Odunmansusiii caiit @eaepanbHOM CayKObI FTOCYIAPCTBEHHON CTATHCTHUKH.

. http://www.cbr.ru/ - O¢urmansusiii caiit LlenTpanbHoro 6anka Poccuiickoii deneparium.

. ecsocman.edu.ru - denepanbHbIit 00pa3oBaTENbHBIN MOpTaT «DKOHOMHUKA, COIMOIOTHS,
MeHeKMEeRTY.

~No ok, wwN -

DNEKTPOHHBIC OMOIMOTEYHBIC CUCTEMBI
1. http://www.finansy.ru/publ.htm - bubnnoreka SKOHOMHKH.
2. http://www.aup.ru/ - AIMUHHCTPATHBHO-YNIPABICHYCCKUI TOPTAJL.
3. http://business.kulichki.net/ - bubaroTeka 5KOHOMHUYECKO# TUTEPATYPHI.
4. 1bookKs.ru - DneKTpoHHO-OMOIMOTEYHAS CUCTEMA.

10. ONMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI IO OCBOEHHUIO
JUCLUIJINHBI

JIeKIMOHHBIE 3aHATHS:
a. KoMIiekT 351eKTpOHHBIX Mpe3eHTalui/Ci1aiioB.
b.  Ayaurtopusi,  OCHalleHHas  MpPE3EHTAllMOHHOM  TeXHUKOW  (MPOEKTOp,  IKpaH,
KOMIIBIOTEP/HOYTOYK).
c. Harnsanueiil yueGHO-MeToiMuecKuil MaTepuan (CTeH Ibl, IJIaKaThl).

[IpakTrueckue 3aHATHS:
a. KoMmmnbroTepHsIii kiacc.
b. IIpe3eHTanmonHas TeXxHuKa (MIPOEKTOP, IKpaH, KOMIIbIOTEP/HOYTOYK).
c. KoMIeKkTel TeCTOBBIX U KOHTPOJIBHBIX MATEPHAIIOB.
d. PaGouee mecTo mpenogaBaTesisi, OCHAIIEHHOE KOMITBIOTEPOM.
e. PaGoune mecTa CTyIeHTOB, OCHAIIEHHBIE KOMITBIOTEPAMHU.

Bepcus: AAAAAACghew Kox: 000143573


https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

Ipnnoxenne 1
Kk paloueiil mporpaMme IHCIHUILIHHBI

«YOpaBieHUE KaueCTBOM»

AHHOTaNUsA padoyeil MPporpaMmmbl

Jucnunnuaa YnpaBieHHne KadecTBOM sBisieTcs 4acThio bioka 1 JIMCUMIIMHBI —AUCHMILIAH
MOJTrOTOBKM CTY/AEHTOB MO HampasieHuto moarotoBku 38.03.02 MenemkmenT. JucuuruimHa
peanusyercss Ha CrynuHo (dakynbprere «MOCKOBCKHMMA aBHAIIMOHHOTO HMHCTHTYTa (HAIIMOHAIBLHOTO
HCCIIEIOBAaTEIbCKOTO YHUBEpPCHUTETa)» Kadenpoi (kadenpamu) Duy.

JlucrunmHa HareneHa Ha popMupoBaHue cieayromux komrnerennmii: [IKP-15.

ConeprxkaHue AUCIUIUIMHBI OXBAaTHIBA€T KPYT BOMPOCOB, CBSI3aHHBIX C: AOCTH)KCHHEM HAyKU M
TCXHUKU KOJHMYCCTBCHHBIX M KAYCCTBCHHEIX 3aBHCHMOCTCH B NIPOM3BOJCTBS HPOAYKIMH,
00eCIeYnBaOIMX YPOBEHb KAYeCTBA, a TAaKKe — MNPUMEHEHHE B IPAKTHYECKOW JEATEIbHOCTH
COBPEMCHHBIX OTCYCCTBCHHBIX U MCKJIYHAPOJHBLIX CTAHJIAPTOB, MPHHIMIOB M METOJOB YIIPABICHUS
Ka4eCTBOM MPOAYKIMH, U3MEPUTEILHON TEXHUKHA, HOPMATUBHBIX M 3aKOHOJATEIbHEIX JOKYMEHTOB.

[IpenomaBanue AMCIUIUIMHBI MPEIyCMATPUBACT CISAYyIONIHMe (GOPMBI OpraHU3aIMU y4eOHOTO
nporiecca: CaMocTosiTesbHas padoTa, JIekius, [IpakTudyeckoe 3aHaTue.

[TporpamMMo#l AMCHUMILIMHBL TPEIYCMOTPEHBI CIEAYIONIME BHIBI KOHTPOJISL: HMPOMEKYTOUHAS
arrecranus B hopme Dx3amen (10 cemectp).

OO0mast TpyI0EeMKOCTh OCBOCHHS AWCIMILIUHBI COCTaBISICT 3 3adeTHBIX enuHuI, 108 gacos.
[TporpamMmoi#l AMCIMILIMHBI TpeaycMoTpeHbl JekinoHubie (10 dvacoB), mpaktuueckue (8 wacos),
nabopatopubie (0 yacoB) 3amsTus ¥ (54 YacoB) CaMOCTOSITEIbHOM pabOTHI CTyAeHTa. 3agadu
JUCIIUATIINHEI:

- W3y4YCHHE IIpoIlecca VYIPABICHUS KAadyeCTBOM TPOMYKIMH, PAa3BUTHS CIICIUATU3AIIH
MIPOM3BOJICTBA, COBEPIIICHCTBOBAHUS YIIPABJICHUS ITPOU3BOJICTBOM M BCIIOMOTATEIILHBIMHE IPOIIECCAMU;

- OBJIQJICHUE TIPUHIIMIIAMU U METOJaMH YIIPaBJICHHS KAYECTBOM B ITPOU3BOJICTBEHHOM IIPOIIECCE;

- pa3BuTHE TIIyOOKOTO SKOHOMHUYECKOTO MBIINUICHUS, CBS3aHHOIO C MPOOJIEMON KadecTBa
TIPOJIyKLIMH;

- CUCTEeMAaTHU3UPOBAHUE 3HAHUN B 00JIACTH MIPUMEHEHUS METOJHMK ONPEISIICHUs SKOHOMUIECKON
3¢ (}HEeKTUBHOCTH M TIOBBIIICHHS] KauecTBa MPOAYKIWH, CIEHUATU3AIMH MPOU3BOJCTBA, CHUKCHHS
pacxo/ioB.
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Ilepeuens BOpocoB Ha 3a4eT MO AMCHUILJIMHE

«yl'lpaB.]'leHI/le Ka4yeCTBOM»

KauecTBO IpoayKIuy, €ro COAEpKaHue | CyIIHOCTb.
Knaccugukarus nmokasareneil kauecTBa MpOMBIIUICHHON MPOTYKIIHH.
Craaun popMHpOBaHUS KayeCTBa.

CopeprkaHue OLIEHKH YPOBHS KauecTBa MPOAYKIIHH.

MeTobl OLICHKN YPOBHSI KauecTBa MPOAYKIIHH.

OneHka TEXHUYECKOT0 YPOBHS KauecTBa MPOAYKIIHH.

Kapra TeXHM4eCcKOro ypoBHS M KaueCTBa IPOAYKLIHH.

OCHOBHBIE ITOHATHS O CUCTEMAX YHpaBJICHUA Ka4YE€CTBOM MMPOAYKIHH.
OcHOBHBIE 1I€JIN ¥ TIPUHLUIIBI CUCTEM YIIPABJICHUS KAYECTBOM.

. OTeuyeCTBEHHBIN OMBIT YIPABJICHUS KAYECTBOM.

. Mexnaynapoansie ctangaptsl UCO cepun 9000 no ynpaBieHHIO KaueCTBOM MTPOIYKIIMH.

. O6nactu npumenenus crangapros MCO.

. CBs13b CUCTEM yIpaBIIEHUSI KAYECTBOM.

. YdeT 3aTpar Ha KauecTBO MPOYKIIHUH.

. [ImanupoBanue U CTUMYJIMPOBAHUE KAUECTBA MTPOIYKIIHH.

. KoHTposb kaduecTBa mpogyKIuu.

. B3auMoCBA3p  OOBEKTOB TEXHHUYECKOTO KOHTPOJS C KOHTPOJUPYEMBIMU 3TaraMu

YKU3HEHHOTO IIMKJIA MPOIYKIIHH.
CyOBeKTbl KOHTPOJISI KauecTBa MPOLYKIUH.

Craguu ynpaBlieHUsl KAYECTBOM Ha MPEIIPUITHH.

Knaccugukaius OCHOBHBIX BHJIOB TEXHUYECKOTO KOHTPOJIS.

OCHOBHBIE U IOTIOJTHUTENIBHBIE 3JIEMEHTBI CUCTEMbI KOHTPOJISl Ka4eCTBA MPOTYKIUH.
[TpaBoBOE 0OecneueHne 3auThl IPaB U HHTEPECOB MOTpeOUTENEH.
WNudpopmanns o ToBapax U U3TOTOBUTENAX.

OTBETCTBEHHOCTh U3TOTOBUTENEH 32 HEHAIekKAIYI0 HH(OPMAIIHMIO O TOBapax.
[IpaBo motpedbuTesst Ha 0€30MaCHOCTh TOBapa (paboThl, YCIYTH).
3aKOHOAATEIbHBIE OCHOBBI YIIPABJICHUS KAUECTBOM IIPOTyKIUH.

CyImHOCTb ¥ NPUHIUIBI CEPTUDUKALNY TPOLYKIMH (YCIIYT).

Ceprudukanus npoyKIMH U CUCTEM KayecTBa.

OO6s3aTenbHast ¥ JOOPOBOJIbHAS cepTUDUKAITHS.

CymHOCTh AeKJIapalii O COOTBETCTBUM KayeCTBa MPOIYKLIUH.

[Ipomecc ocymecTBiIeHHs CEPTUPUKAIMH TPOTYKITHH.

AKKpeauTaIus UCIBITaTeIbHBIX Ja00paTOPUiA.

[Tonxons! k ynpasienuto kauectsom B CIIIA.

IIpouecc ynpasnenus kauecTBoM B SnoHun.

AcCIeKThI BHEIPEHUS CUCTEM KayecTBa B MPOMBIIILIEHHOCTH ['epMaHum.
VYmpasnenue kauectsoM B IlIBenuu.

Buenpenue 3apy0OexHOro omnbiTa yrpaBieHus kauecTBoM B Poccum.

Oranel noctpoenus nuarpamm Ilapero.

[TprMeHeHre KOHTPOJIBHBIX JTUCTKOB JIJIS YJIYUIICHHs KauyecTBa MPOAYKIIHH.
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40. TeopeTnueckre OCHOBBI TMarpaMMbl pazopoca.

41. Crpatudukanus Kak Iporecc COpPTUPOBKU JAHHBIX MPH OI[EHKE KauyecTBa MPOITYKIUH.

42. CyuHoCTh KOHTPOJIBHBIX KapT.

43. OCHOBHBIE MTOHATHUS METPOJIOTHUH.

44, Metponoruueckoe o0ecrieueHre Kak OCHOBA MOJATBEPKACHUS COOTBETCTBHS MPOAYKLUHU U
ycIIyT TpeOOBaHUSAM CTaHAPTOB, HOPM U IIPaBUIIL.

45, Mex1yHapoAHOE COTPYIHHUYECTBO B 00JIACTH METPOJIOTHH.

46. IIpaBOBbIE OCHOBBI METPOJIOTHUECKON ACATEITHHOCTH.

47. Ilpouecc u3mepeHus: GU3NIECKUX BEITHUHH.

48. HayuyHO-TEeXHUYECKHE OCHOBBI METPOJIOTUYECKOTO 00eCIIeUeHusI.

49. HopMaTHBHbBIE OCHOBBI METPOJIOTUYECKOT0 00eCIeUeHHMS.

50. I'ocynapcTBeHHBI METPOIOTUIECKUI KOHTPOJIb U HAJ30pP.
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Tembl pedepaton.docx
Temsbl pedepaToB K TUCIUILIMHE « Y TIPaBICHUE KAUYECTBOM»

1. OpranuzanoHHasi CTpyKTypa MEHEKMEHTA KauyeCcTBa Ha MPEANPUSITHH.
CucTeMbl MEHEKMEHTA Ka4eCTBA.

OCHOBHBIE PJIEMEHTBI CUCTEM MEHEKMEHTA KauecTBa.

CtpykTypa HOpMATUBHO-TIPABOBOM 0a3bl B 001aCTH KayeCcTBa.

VYrpaBneHue KauecTBOM Ha YPOBHE TOCYAapCTBa.

o a ~ w D

Cucrembl cepTu]UKAIIH.
7. Buabl u popmbl poBeaeHUS CepTUHUKALINY.

8. OcHOBHBIE TEPMUHBI MEXTyHapOoIHbIX cTaHaapToB cepun MCO 9000 B obnactu
KauecTBa.

9. Crpareruu npeanpusaTH B 00J1aCTH Ka4eCTBa.
10.2Kv3HeHHBIH UK MPOAYKIIMH C MTO3UIIMHA KA4eCTBa.
11.Cmy>xObl yripaBiieHUsI KAU€CTBOM Ha MIPEANPHUSITHH.
12.HomMeHkaTypa noka3aTesiei OlIeHKH KaueCTBa MPOAYKIIHH.
13.MeToas! OIIEHKH KaueCcTBa

14.Cratuctrnyeckue METOALI OLICHKH KaueCTBa.
15.Craructuueckuii BBIOOPOYHBIN MPUEMOYHBINA KOHTPOJIb.

16./leficTBUS 110 YIPABJICHUIO HECOOTBETCTBYIOMICH MPOYKIIHEH.
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